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September 15, 2007 
 
 
 
 
 
 
 
At Bombardier, we know that the decision to buy one of our products involves trust, not only in 
the aircraft itself but in our ability to support you, and that by flying the best aircraft in the 
industry, you demand the highest level of service.  
 
That is why we have implemented several significant initiatives over the last year to improve 
aircraft reliability, 24-hour technical support, service and maintenance support, and AOG parts 
delivery with the goal of ensuring your aircraft is available when and where you need it. 
 
We�ve launched a dedicated parts delivery service utilizing a full fleet of aircraft in North 
America, and invested in additional new parts inventory � with a special emphasis on the top 
25 high failure parts for all production models.  We have also significantly grown our networks 
of Field Service Representatives and Authorized Service Facilities and introduced integrated 
Customer Response Centers (CRC) in Montreal and Wichita to provide enhanced AOG 
support. 
 
We have made progress and will continue toward our goal of providing world-class service 
and support wherever you fly your Challenger aircraft. This is our commitment to you. 
 
If you have any comments or suggestions on how we can further improve your experience 
with Bombardier, please feel free to contact me at (514) 855-7394 or via  
e-mail at james.hoblyn@aero.bombardier.com. 
 

James Hoblyn       
Senior Vice-President      
Customer Experience      
 

mailto:james.hoblyn@aero.bombardier.com
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Bombardier Business Aircraft Customer Services 

CHALLENGER 
 

Customer Services Hotline 1-866-JET-1247 (1-866-538-1247) Toll Free 
(514) 855-2999   Tel 

  
Flight Emergency Press 1 

  
Parts Logistics – 24/7/365 Press 2 

(514) 855-2736 Fax Parts Logistics  
  

Field Service (Technical Assistance) – 24/7/365 Press 3 
 ac.yul@aero.bombardier.com e-mail Field Service 

(514) 855-8000 Fax Field Service  
  

Technical Publications Press 4 

mailto:ac.yul@aero.bombardier.com
http://www.cic.bombardier.com
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Additional Contacts 
 

Pilot Support Numbers: Customer Information Center 
Challenger 300: 
 1-888-679-4200 (in North America) 
 1-469-791-4300 (outside North America) 
Challenger 604, 605 and 800 Series: 
 1-877-551-1550 (in North America) 
 1-514-344-6627 (outside North America) 
[Monday to Friday 8:00 am to 4:40 pm EDT] 

Web Site:  www.cic.bombardier.com 
Login and Password support: 
e-mail:  account_admin_ba@aero.bombardier.com 
Comments: 
e-mail:  customersite_bbad@aero.bombardier.com 

 

Technical Publications Publication Ordering & User Comments 
1-866-JET-1247 (1-866-538-1247) Toll Free [Press 4] 
(514) 855-2999   Tel 

User Comments: 
(514) 855-2535  Fax 

 e-mail:  bbad.user.comments@aero.bombardier.com 
 Ordering: 

514-855-2770  Fax 
 e-mail:  bbad.pubs.dist@aero.bombardier.com 

 

Smart Services - Smart Parts 
(514) 855-7766 Tel   [Monday to Friday 8:00 am to 4:40 pm EDT] 
e-mail:  smartparts_bbad@aero.bombardier.com 

http://www.cic.bombardier.com/
mailto:account_admin_ba@aero.bombardier.com
mailto:customersite_bbad@aero.bombardier.com
mailto:bbad.user.comments@aero.bombardier.com
mailto:bbad.pubs.dist@aero.bombardier.com
mailto:smartparts_bbad@aero.bombardier.com
http://www.cic.bombardier.com
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Challenger 600 Series & Challenger 300 Advisory Committees 
 

The membership of the Advisory Committees consists of volunteer maintenance, technical 
specialists and flight crew personnel who are operating registered aircraft or providing 
support services as approved service providers. Their mandate is to promote safety and 
improve the operation, maintenance, service and support of Bombardier Business Aircraft 
by obtaining, evaluating and prioritizing data solicited from aircraft operators and 
maintenance personnel regarding operation and support of the aircraft, formulating input 
and recommendations through a free flowing exchange of information. 

 
The committee members are “your” representatives and they welcome your feedback to 
improve your customer experience.   
 
The latest contact information and documentation for your Technical Committee is 
available on the CIC web site at http://www.cic.bombardier.com.  Once you have logged in 
to the password-protected site, select “Forums & Committees”, “Advisory Council”. 

 

http://www.cic.bombardier.com/
https://customer.aero.bombardier.com/portal/private/cic/forums/advCouncil/membership
http://www.cic.bombardier.com
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CUSTOMER RESPONSE CENTER (FSRs, AOG Coordinators, Parts Logistics) / MONTREAL Office 

 24-Hr / 7-Day / 365-Day Hotline 
 1-866-JET-1247  (1-866-538-1247)  Toll Free 
 (514) 855-2999 Tel 
 (514) 855-8000 Fax 
 ac.yul@aero.bombardier.com e-mail 
 

Field Service Representatives,  
AOG Coordinators, and 

Parts Logistics Representatives 
Our Response Center Team consists of 15 Field Service 

Representatives, 3 AOG Coordinators, and 19 Parts Logistics 

Representatives that share the responsibility of supporting you and 

your aircraft 24-Hrs a day, 7 days a week and 365 days a year. 
 

Customer Response Center Mission 
- Own AOG events from “cradle to grave” 

- Return aircraft into service within 24 hrs 

- Meet and exceed customer expectations 

mailto:ac.yul@aero.bombardier.com
http://www.cic.bombardier.com
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FIELD SERVICE QUICK REFERENCE 

Hans Apfel...............................................................Tel  971-4-601-6355......................Cellular  971-50-453-4658 
Bruce Bell................................................................Tel  (972) 394-8616.......................Cellular  (214) 770-9049  
Steve Block .............................................................Tel (513) 321-7458.......................Cellular  (513) 260-2688  
Michael Blouin ........................................................Tel (860) 292-7342.......................Cellular  (860) 463-0073  
Douglas Burrowes ..................................................Tel 49-6841-61968.......................Cellular  49-171-320-8870  
Herb Chahal ...........................................................Tel  65-6762-2067.........................Cellular 60-12-211-3245 (Malaysia)  
                                                                                                                                                      65-9677-8992 (Singapore) 
Pierre Cloutier ........................................................Tel (403) 901-0224.......................Cellular (403) 613-5499 
Elisio Cruz ..............................................................Tel 55-31-3581-7078....................Cellular  55-31-8821-7078 
Michael Deveneau ..................................................Tel (360) 379-9453.......................Cellular  (360) 531-0711  
Miguel Doskocz .......................................................Tel 5411-4005-7877.....................Cellular  54911-5312-5714 
Howard Dransfield ..................................................Tel (514) 717-1789.......................Cellular  (514) 717-1789 
Clint Eaton...............................................................Tel (203) 798-0126.......................Cellular  (914) 224-5978 
Bruce Edgerton .......................................................Tel (201) 440-3022.......................Cellular  (201) 310-8310 
Brad Engelbrecht.....................................................Tel (949) 660-0914.......................Cellular  (714) 504-8832 
Diane Erskine ..........................................................Tel (816) 628-5473.......................Cellular  (816) 588-5474 
Cal Flannery ............................................................Tel (770) 516-3402.......................Cellular  (678) 644-3659 
Ken Gilbert ..............................................................Tel (413) 283-7607.......................Cellular  (413) 949-0897 
Oskar Haug .............................................................Tel 49-8194-998895.....................Cellular  49-160-97239025 
Mark Hudson ...........................................................Tel 66-89-245-5800......................Cellular  65-9181-5419 (Singapore) 66-89-245-5800 (Thailand) 
Richard Kean...........................................................Tel 61-2-9819-7498......................Cellular  61-418-275-897 or 64-21-663-403 (New Zealand) 

http://www.cic.bombardier.com
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FIELD SERVICE QUICK REFERENCE 

Tom Kermode..........................................................Tel (410) 885-2616.......................Cellular  (443) 553-9871 
Nikita Kharkov .........................................................Tel 7-499-747-4226......................Cellular  7-495-723-0207 
Bret Jones ...............................................................Tel (954) 359-5333.......................Cellular  (954) 684-9104 
Dick Letter...............................................................Tel (847) 265-5756.......................Cellular  (847) 840-8865 
Douglas Markum .....................................................Tel (479) 631-1915.......................Cellular (479) 774-8355 
Alan Masa ...............................................................Tel (954) 923-8873.......................Cellular  (954) 812-9088 
Larry Miller .............................................................Tel (702) 876-6034.......................Cellular  (330) 283-9612 
Jean-Marc Muré......................................................Tel 33-3-89-39-12-84...................Cellular  33-6-83-19-73-68 
Chris Richard .........................................................Tel (540) 338-6932.......................Cellular  (703) 431-3782 
René Roy.................................................................Tel 8610-6467-7922.....................Cellular  86-139-0102-2466 
Ruben Ruiz ..............................................................Tel 52-722-273-3606....................Cellular  52-1-722-264-4411 
William Sciscoe ......................................................Tel (940) 648-8284.......................Cellular  (940) 206-0345 
Bill Siejna ...............................................................Tel  TBA .........................................Cellular  852-639-71220 
Stuart Smith ............................................................Tel 974-435-3923.........................Cellular  974-585-7640 
Ulrich Specht ..........................................................Tel 49-8246-96066-77..................Cellular  49-174-3066829 
Mark Townsend.......................................................Tel 44-1244-336390.....................Cellular  44-7887-524042 
Mark Webb..............................................................Tel (812) 925-6415.......................Cellular  (812) 459-7428  
Greg Whitmore........................................................Tel (636) 532-5532.......................Cellular  (314) 324-3404 
 
 
Customer Response Center (24/7/365)............. Tel  (514) 855-2999 ................... Toll Free 1-866-JET-1247 (1-866-538-1247)  
 

http://www.cic.bombardier.com
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FIELD SERVICE 

Field Service Representatives – Domestic 

CANADA 

CANADA 
British Columbia, Alberta, Manitoba, 
Saskatchewan, Ontario  
[Based in Calgary, AB] 

Pierre Cloutier 
e-mail: pierre.cloutier@aero.bombardier.com 

(403) 901-0224  Tel 
(403) 613-5499 Cellular 
(403) 901-0337  Fax 

CANADA 
Ontario, Quebec, New Brunswick, Nova 
Scotia, Prince Edward Island, 
Newfoundland, Northwest Territories  
[Based in Montreal, QC] 

Howard Dransfield  
e-mail: howard.dransfield@aero.bombardier.com 
  

(514) 717-1789 Tel 
(514) 717-1789 Cellular 
(450) 969-4510  Fax 

USA – NORTHEAST REGION 

USA – NORTHEAST REGION 
Michigan, Ohio, Kentucky  
(East of Louisville) [Based in Cincinnati, OH] 

Steve Block  
e-mail: steve.block@aero.bombardier.com 

(513) 321-7458 Tel 
(513) 260-2688 Cellular  
(513) 321-7461 Fax 

mailto:pierre.cloutier@aero.bombardier.com
mailto:howard.dransfield@aero.bombardier.com
mailto:steve.block@aero.bombardier.com
http://www.cic.bombardier.com


October 2007 (Revision Available on the CIC Only) Refer to http://www.cic.bombardier.com for updates to the OSSP                                                                 13 

Field Service Representatives – Domestic (Cont) 

USA – NORTHEAST REGION (Cont) 

USA – NORTHEAST REGION 
Connecticut, Rhode Island 
[Based in Windsor Locks, CT] 

Michael Blouin 
e-mail: michael.blouin@aero.bombardier.com 

(860) 292-7342 Tel 
(860) 463-0073 Cellular  
(860) 749-9333 Fax 

USA – NORTHEAST REGION 
New York 
[Based in Danburg, CT] 

Clint Eaton 
e-mail: clint.eaton@aero.bombardier.com 

(203) 798-0126 Tel 
(914) 224-5978 Cellular  
(203) 798-0127 Fax 

USA – NORTHEAST REGION 
New Jersey 
[Based in Teterboro, NJ] 

Bruce Edgerton 
e-mail: bruce.edgerton@aero.bombardier.com  

(201) 440-3022 Tel 
(201) 310-8310 Cellular 
(610) 847-5863 Fax 

USA – NORTHEAST REGION 
Maine, Massachusetts, New Hampshire, 
Vermont, New York 
[Based in Palmer, MA] 

Ken Gilbert 
e-mail: ken.gilbert@aero.bombardier.com 

(413) 283-7607 Tel 
(413) 949-0897 Cellular  
(413) 283-8777 Fax 

USA – NORTHEAST REGION 
Pennsylvania, Delaware, New Jersey 
[Based in Chesapeake, MD] 

Tom Kermode  
e-mail: tom.kermode@aero.bombardier.com 

(410) 885-2616 Tel 
(443) 553-9871 Cellular  
(410) 885-2617 Fax 

 

mailto:michael.blouin@aero.bombardier.com
mailto:clint.eaton@aero.bombardier.com
mailto:bruce.edgerton@aero.bombardier.com
mailto:ken.gilbert@aero.bombardier.com
mailto:tom.kermode@aero.bombardier.com
http://www.cic.bombardier.com
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Field Service Representatives – Domestic (Cont) 

USA – NORTHEAST REGION (Cont) 

USA – NORTHEAST REGION 
District of Columbia (DC), Maryland, 
Virginia, West Virginia 
[Based in Purcellville, VA] 

Chris Richard 
e-mail: chris.richard@aero.bombardier.com 

(540) 338-6932 Tel 
(703) 431-3782 Cellular  
N/A  Fax 

USA – NORTH CENTRAL REGION 

USA – NORTH CENTRAL REGION 
Iowa, Kansas, Missouri, Nebraska, Ohio, 
Wyoming, North Dakota, South Dakota 
[Based in Kearney, MO] 

Diane Erskine 
e-mail: diane.erskine@aero.bombardier.com 

(816) 628-5473 Tel 
(816) 588-5474 Cellular  
(816) 628-4609 Fax 

USA – NORTH CENTRAL REGION 
Michigan, Wisconsin, Illinois 
[Based in Lake Villa, IL] 

Dick Letter 
e-mail: dick.letter@aero.bombardier.com 

(847) 265-5756 Tel 
(847) 840-8865 Cellular  
(847) 265-5759 Fax 

USA – NORTH CENTRAL REGION 
Illinois, Missouri, Iowa,  
[Based in Chesterfield, MO] 

Greg Whitmore 
e-mail: greg.whitmore@aero.bombardier.com 

(636) 532-5532 Tel 
(314) 324-3404 Cellular  
(636) 532-5335 Fax 

mailto:chris.richard@aero.bombardier.com
mailto:diane.erskine@aero.bombardier.com
mailto:dick.letter@aero.bombardier.com
mailto:greg.whitmore@aero.bombardier.com
http://www.cic.bombardier.com
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Field Service Representatives – Domestic (Cont) 

USA – NORTHWEST REGION 

USA – NORTHWEST REGION 
Texas (Dallas and Fort Worth), Colorado,  
New Mexico [Based in Carrollton, TX] 

Bruce Bell 
e-mail: bruce.bell@aero.bombardier.com 

(972) 394-8616 Tel 
(214) 770-9049 Cellular  
(972) 394-8612 Fax 

USA – NORTHWEST REGION  
Idaho, Oregon, Utah, Washington  
[Based in Port Townsend, WA] 

Michael Deveneau 
e-mail: michael.deveneau@aero.bombardier.com 

(360) 379-9453 Tel 
(360) 531-0711 Cellular  
(360) 379-9471 Fax 

USA – NORTHWEST REGION 
Montana  
[Based in Calgary, AB] 

Pierre Cloutier 
e-mail: pierre.cloutier@aero.bombardier.com 

(403) 901-0224  Tel 
(403) 613-5499 Cellular 
(403) 901-0337  Fax 

USA – SOUTHEAST REGION 

USA – SOUTHEAST REGION 
Eastern Tennessee, Georgia,  
North Carolina, South Carolina 
[Based in Acworth, GA] 

Cal Flannery  
e-mail: cal.flannery@aero.bombardier.com 
 

(770) 516-3402 Tel 
(678) 644-3659 Cellular  
(770) 516-1052 Fax 

USA – SOUTHEAST REGION 
Central and North Florida 
[Based in Fort Lauderdale, FL] 

Bret Jones 
e-mail: bret.jones@aero.bombardier.com 

(954) 359-5333 Tel 
(954) 684-9104 Cellular  
(954) 359-0521 Fax 

mailto:bruce.bell@aero.bombardier.com
mailto:michael.deveneau@aero.bombardier.com
mailto:pierre.cloutier@aero.bombardier.com
mailto:cal.flannery@aero.bombardier.com
mailto:bret.jones@aero.bombardiercom
http://www.cic.bombardier.com


October 2007 (Revision Available on the CIC Only) Refer to http://www.cic.bombardier.com for updates to the OSSP                                                                 16 

Field Service Representatives – Domestic (Cont) 

USA – SOUTHEAST REGION (Cont) 

USA – SOUTHEAST REGION 
South Florida, Barbados, Jamaica,  
Puerto Rico, Venezuela 
[Based in Dania Beach, FL] 

Alan Masa 
e-mail: alan.masa@aero.bombardier.com 

(954) 923-8873 Tel 
(954) 812-9088 Cellular 
(866) 421-9179 Fax 

USA – SOUTHEAST REGION 
Alabama, Indiana, Tennessee  
[Based in Newburgh, IN] 

Mark Webb 
e-mail: mark.webb@aero.bombardier.com 

(812) 925-6415 Tel 
(812) 459-7428 Cellular  
(812) 925-6470 Fax 

USA – SOUTH CENTRAL REGION 

USA – SOUTH CENTRAL REGION 
Arkansas [Based in Rogers, AR] 

Douglas Markum 
e-mail: douglas.markum@aero.bombardier.com 

(479) 631-1915 Tel 
(479) 774-8355 Cellular 
(866) 588-6535 Fax 

USA – SOUTH CENTRAL REGION 
Texas (Dallas and Fort Worth), Colorado,  
New Mexico [Based in Carrollton, TX] 

Bruce Bell 
e-mail: bruce.bell@aero.bombardier.com 

(972) 394-8616 Tel 
(214) 770-9049 Cellular  
(972) 394-8612 Fax 

mailto:alan.masa@aero.bombardier.com
mailto:mark.webb@aero.bombardier.com
mailto:douglas.markum@aero.bombardier.com
mailto:bruce.bell@aero.bombardier.com
http://www.cic.bombardier.com
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Field Service Representatives – Domestic (Cont) 

USA – SOUTHWEST REGION 

USA – SOUTHWEST REGION 
Southern California, Hawaii  
[Based in Santa Ana, CA] 

Brad Engelbrecht 
e-mail: brad.engelbrecht@aero.bombardier.com 
  

(949) 660-0914 Tel 
(714) 504-8832 Cellular 
(949) 660-0931 Fax 

USA – SOUTHWEST REGION 
Nevada, Utah, Arizona, California  
(Los Angeles Metropolitan area)  
[Based in Las Vegas, NV) 

Larry Miller 
e-mail: larry.miller@aero.bombardier.com 

(702) 876-6034 Tel 
(330) 283-9612 Cellular  
(702) 876-4846 Fax 

USA – SOUTHWEST REGION 
Northern California 

TBA 
For support, please contact: 
e-mail: ac.yul@aero.bombardier.com 

1-866-538-1247 Toll Free [Press 3] 
(514) 855-2999  Tel 
(514) 855-8000  Fax 

USA – SOUTHWEST REGION 
Texas [Based in Dish, TX] 

William Sciscoe 
e-mail: william.sciscoe@aero.bombardier.com 

(940) 648-8284 Tel 
(940) 206-0345 Cellular  
(940) 648-8274 Fax 

mailto:brad.engelbrecht@aero.bombardier.com
mailto:larry.miller@aero.bombardier.com
mailto:ac.yul@aero.bombardier.com
mailto:william.sciscoe@aero.bombardier.com
http://www.cic.bombardier.com
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Field Service Representatives – International 

AFRICA 

AFRICA 
Namibia, Zambia, South Africa, Kenya, 
Gabon, Nigeria, Republic of Congo  

TBA 
For support, please contact: 
e-mail: ac.yul@aero.bombardier.com 

1-866-538-1247 Toll Free [Press 3] 
(514) 855-2999  Tel 
(514) 855-8000  Fax 

ASIA 

ASIA 
Asia Pacific 
[Based in Singapore] 

Herb Chahal 
e-mail: herb.chahal@aero.bombardier.com  

65-6762-2067 Tel 
60-12-211-3245 Cellular (Malaysia) 
65-9677-8992  Cellular (Singapore) 
65-6762-4852 Fax 

ASIA 
Thailand, Japan, Philippines  
[Based in Thailand] 

Mark Hudson 
e-mail: mark.hudson@aero.bombardier.com 

66-89-245-5800 Tel 
65-9181-5419  Cellular (Singapore) 
66-89-245-5800 Cellular (Thailand)  
65-6729-8241 Fax 

ASIA 
Korea, Hong Kong, Taiwan, Japan, Macau  

Bill Siejna 
e-mail: bill.siejna@aero.bombardier.com 

TBA  Tel 
852-639-71220 Cell 
TBA  Fax 

ASIA 
China  
[Based in Beijing] 

René Roy  
e-mail: rene.roy@aero.bombardier.com 
  

8610-6467-7922 Tel 
86-139-0102-2466 Cellular 
8610-6467-8356 Fax 

mailto:ac.yul@aero.bombardier.com
mailto:herb.chahal@aero.bombardier.com
mailto:mark.hudson@aero.bombardier.com
mailto:bill.siejna@aero.bombardier.com
mailto:rene.roy@aero.bombardier.com
http://www.cic.bombardier.com
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Field Service Representatives – International (Cont) 

AUSTRALIA, PACIFIC ISLANDS 

AUSTRALIA, PACIFIC ISLANDS 
Australia, Papua New Guinea, New Zealand, 
Pacific Islands  
[Based in Australia] 

Richard Kean  
e-mail: richard.kean@aero.bombardier.com 

61-2-9819-7498 Tel 
61-418-275-897 Cellular  
64-21-663-403 Cellular (New Zealand) 
61-2-9819-7429 Fax 

BRAZIL 

BRAZIL  
Brazil  
[Based in Brazil] 

Elisio Cruz  
e-mail: elisio.cruz@aero.bombardier.com  

55-31-3581-7078 Tel 
55-31-8821-7078 Cellular 
55-31-3581-8051 Fax 

CENTRAL AMERICA, MEXICO 

CENTRAL AMERICA, MEXICO 
Mexico, Guatemala, Honduras, El Salvador, 
Costa Rica, Panama  
[Based in Toluca, MX] 

Ruben Ruiz 
e-mail: ruben.ruiz@aero.bombardier.com 

52-722-273-3606 Tel 
52-1-722-264-4411 Cellular 
52-722-273-3607 Fax 

EUROPE 

EUROPE 
Belgium, Germany, Holland, Switzerland  
[Based in Germany] 

Douglas Burrowes 
e-mail: douglas.burrowes@aero.bombardier.com 

49-6841-61968 Tel 
49-171-320-8870 Cellular 
49-6841-12105 Fax 

mailto:richard.kean@aero.bombardier.com
mailto:elisio.cruz@aero.bombardier.com
mailto:ruben.ruiz@aero.bombardier.com
mailto:douglas.burrowes@aero.bombardier.com
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Field Service Representatives – International (Cont) 

EUROPE (Cont) 

EUROPE 
France, Switzerland, Tunisia, Morocco, 
Algiers 
[Based in France] 

Jean-Marc Muré 
e-mail: jean-marc.mure@aero.bombardier.com 

33-3-89-39-12-84 Tel 
33-6-83-19-73-68 Cellular  
TBA  Fax 

EUROPE 
Luxembourg, Switzerland, United Kingdom 
[Based in United Kingdom] 

Mark Townsend 
e-mail: mark.townsend@aero.bombardier.com 
 

44-1244-336390 Tel 
44-7887-524042 Cellular  
44-1244-336390 Fax 

EUROPE 
Greece, Israel, Italy, Spain, Turkey, Cyprus, 
Denmark, Norway  
[Based in Germany] 

Oskar Haug 
e-mail: oskar.haug@aero.bombardier.com 

49-8194-998895 Tel 
49-160-9723-9025 Cellular 
49-8194-931656 Fax 

EUROPE 
Bulgaria, Germany, Austria, Croatia, Czech 
Republic, Montenegro, Poland  
[Based in Germany] 

Ulrich Specht 
e-mail: ulrich.specht@aero.bombardier.com 

49-8246-96066-77 Tel 
49-174-3066829 Cellular  
49-8246-96066-78 Fax 

EUROPE  
United Kingdom, Ireland 

TBA 
For support, please contact: 
e-mail: ac.yul@aero.bombardier.com 

1-866-538-1247 Toll Free [Press 3] 
(514) 855-2999  Tel 
(514) 855-8000  Fax 

mailto:jean-marc.mure@aero.bombardier.com
mailto:mark.townsend@aero.bombardier.com
mailto:oskar.haug@aero.bombardier.com
mailto:ulrich.specht@aero.bombardier.com
mailto:ac.yul@aero.bombardier.com
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Field Service Representatives – International (Cont) 

EUROPE (Cont) 

EUROPE  
Norway, Sweden, Finland, Iceland, Estonia, 
Lithuania, Latvia, Malta 

TBA 
For support, please contact: 
e-mail: ac.yul@aero.bombardier.com 

1-866-538-1247 Toll Free [Press 3] 
(514) 855-2999  Tel 
(514) 855-8000  Fax 

MIDDLE EAST 

MIDDLE EAST 
Dubai, UAE, Egypt, Libya, Oman 
[Based in Dubai, UAE] 

Hans Apfel 
e-mail: hans.apfel@aero.bombardier.com 

971-4-601-6355 Tel 
971-50-453-4658 Cellular  
971-4-299-7814 Fax 

MIDDLE EAST 
Saudi Arabia, Bahrain, Jordan, Palestine, 
Yemen, Syria, Lebanon, Iran, Iraq, 
Afghanistan, Kuwait, Qatar 
[Based in Doha, Qatar] 

Stuart Smith 
e-mail: stuart.smith@aero.bombardier.com 

974-435-3923 Tel 
974-585-7640 Cellular  
974-435-6406 Fax 

mailto:ac.yul@aero.bombardier.com
mailto:hans.apfel@aero.bombardier.com
mailto:stuart.smith@aero.bombardier.com
http://www.cic.bombardier.com
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Field Service Representatives – International (Cont) 

RUSSIA, CIS 

RUSSIA, CIS  
Belarus, Ukraine, Moldova, Kazakhstan, 
Georgia, Armenia, Azerbaijan, Uzbekistan, 
Kyrgyzstan, Turkmenistan, Tajikistan, 
Latvia, Estonia, Lithuania  
[Based in Moscow] 

Nikita Kharkov 
e-mail: nikita.kharkov@aero.bombardier.com 
  

7-499-747-4226 Tel 
7-495-723-0207 Cellular 
TBA  Fax 

SOUTH AMERICA 

SOUTH AMERICA 
Argentina, Bolivia, Chile, Colombia, 
Ecuador, Paraguay, Peru, Uruguay, 
Venezuela, Brazil 
[Based in Argentina] 

Miguel Doskocz 
e-mail: miguel.doskocz@aero.bombardier.com 

5411-4005-7877 Tel 
54911-5312-5714 Cellular 
5411-4714-4344 Fax 

 
 
 
 
  

mailto:nikita.kharkov@aero.bombardier.com
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CUSTOMER SERVICES ACCOUNT MANAGERS (CSAMs) 
Montreal, Quebec          Fax (514) 855-7808 

CENTRAL AMERICA, CENTRAL EUROPE,  
MEXICO, SOUTH AMERICA,  
SOUTHERN EUROPE 
Greece, Turkey, Israel, Cyprus, Spain, Italy, 
Southern Switzerland, Argentina, Bolivia, Chile, 
Colombia, Ecuador, Paraguay, Peru, Uruguay, 
Venezuela, Brazil Mexico, Guatemala, Honduras, 
El Salvador, Costa Rica, Panama, Jamaica 

Sergio Capozi 
e-mail: sergio.capozi@aero.bombardier.com 

(514) 855-7966 Tel 
(514) 826-3302 BlackBerry/ 
  Cellular 

MIDDLE EAST, USA – GREAT LAKES REGION 
Middle East (except Israel), Michigan, Wisconsin, 
Illinois, Indiana, Ohio, Eastern Kentucky 

Robert Cipro 
e-mail: robert.cipro@aero.bombardier.com 

(514) 855-7440 Tel 
(514) 826-3554 BlackBerry/ 
  Cellular  

AFRICA, USA – FLORIDA,  
USA – SOUTHEAST REGION 
Africa, Florida, North Carolina, South Carolina 

Dan Dauplaise  
e-mail: dan.dauplaise@aero.bombardier.com 

(514) 855-7441 Tel 
(514) 826-6132 BlackBerry/ 
  Cellular  

EUROPE, USA – EASTERN REGION 
New Jersey, Austria, Germany, Latvia, Russia, 
Ukraine, Zurich 

Peter Francolini 
e-mail: pietro.francolini@aero.bombardier.com 

(514) 855-9553 Tel 
(514) 826-3369 BlackBerry/ 
  Cellular 

mailto:sergio.capozi@aero.bombardier.com
mailto:robert.cipro@aero.bombardier.com
mailto:dan.dauplaise@aero.bombardier.com
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Customer Services Account Managers (CSAMs) (Cont) 

UNITED KINGDOM, SCANDINAVIA 
United Kingdom, Ireland, Denmark, Norway, 
Sweden 

William Jewer 
e-mail: william.jewer@aero.bombardier.com 

44-1-252-526-606 Tel 
44-788-964-2068 BlackBerry/ 
  Cellular 

USA – CENTRAL MIDWEST,  
USA – DALLAS, TEXAS – FLEXJET 
Colorado, Iowa, Kansas, Missouri, Nebraska, 
Northern Ohio, Oklahoma, Texas, Flexjet  

Darleen McKay 
e-mail: darleen.mckay@aero.bombardier.com 

(514) 855-9315 Tel 
(514) 294-2593 BlackBerry/ 
  Cellular 

CANADA, USA – EASTERN REGION,  
USA – NORTH CENTRAL REGION 
Canada, White Plains New York, Illinois, Missouri, 
Iowa, Minnesota, North Dakota 

Marcelina Plesiak 
e-mail: marcelina.plesiak@aero.bombardier.com 

(514) 855-7445 Tel 
(514) 726-6934 BlackBerry/ 
  Cellular 

USA – WESTERN REGION 
Washington, Montana, Idaho, Oregon, California, 
Nevada, Arizona, New Mexico, Colorado, Utah 

Kevin Tucker 
e-mail: kevin.tucker@aero.bombardier.com 

(514) 855-7442 Tel 
(514) 826-0132 BlackBerry/ 
  Cellular  

mailto:william.jewer@aero.bombardier.com
mailto:darleen.mckay@aero.bombardier.com
mailto:kevin.tucker@aero.bombardier.com
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Customer Services Account Managers (CSAMs) (Cont) 

ASIA, AUSTRALIA, INDONESIA,  
USA – EASTERN REGION 
Maine, New Hampshire, Vermont,  
New York, Rhode Island, Pennsylvania, Virginia, 
West Virginia, North Carolina, Maryland, 
Delaware, China, Korea, Japan, Macau, Hong 
Kong, Singapore, Malaysia, India, Australia 

Mike Vassilakis 
e-mail: mike.vassilakis@aero.bombardier.com 
 

 

(514) 855-7438 Tel 
(514) 927-7904 BlackBerry/ 
  Cellular 
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SERVICE SALES / REGIONAL MANAGERS 

ASIA, CANADA – WESTERN REGION, 
USA – CENTRAL/NORTHWEST REGIONS 
International:  Asia 
USA:  Alaska, Colorado, Idaho, Montana, 
Northern California, Nevada, Oregon, Utah, 
Washington, Wyoming 
Canada:  Alberta, British Columbia, 
Manitoba, Saskatchewan  

Michael Birchler  
e-mail: michael.birchler@aero.bombardier.com  

(425) 868-4621 Tel 
(425) 417-3597 Cellular 
(212) 901-6987 Fax 

MEXICO REGION  
USA – SOUTHWEST REGION 
International:  Mexico 
USA:  Arizona, Hawaii, Southern California 

Tony Montes 
e-mail: anthony.montes@aero.bombardier.com 

(602) 843-3431 Tel 
(520) 977-9275 Cellular 
(866) 408-8769 Fax 

EUROPE, AFRICA, MIDDLE EAST 
International:  Europe, Africa, Middle East  

Peter Isendahl 
e-mail: peter.isendahl@lbas.de 

49-30-8875-4510 Tel 
49-151-589-342-10 Cellular 
49-30-8875-4511 Fax  

USA – MID-ATLANTIC 
District of Columbia, Delaware, Kentucky, 
Maryland, North Carolina, New Jersey, Ohio, 
Pennsylvania, South Carolina, Virginia, West 
Virginia 

Johnny Johnson 
e-mail: johnny.johnson@aero.bombardier.com  

(704) 509-4741 Tel 
(704) 293-7511 Cellular 
(866) 408-8770 Fax 

mailto:michael.birchler@aero.bombardier.com
mailto:anthony.montes@aero.bombardier.com
mailto:peter.isendahl@lbas.de
mailto:johnny.johnson@aero.bombardier.com
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Service Sales / Regional Managers (Cont) 

USA – GREAT LAKES REGION,  
CANADA – CENTRAL REGION,  
USA:  Iowa, Illinois, Indiana, Kansas, 
Michigan, Minnesota, Missouri, Nebraska, 
New Mexico, North Dakota, South Dakota, 
Oklahoma, Texas, Wisconsin 
Canada:  Ontario 

Rick Johnson 
e-mail: rick.johnson@aero.bombardier.com 

(920) 435-1865 Tel 
(920) 265-3397 Cellular 
(866) 332-5571 Fax 

USA – SOUTHEAST REGION 
Alabama, Arkansas, Florida, Georgia, 
Louisiana, Mississippi, Tennessee 

Johnny Johnson 
e-mail: johnny.johnson@aero.bombardier.com 

(704) 509-4741 Tel 
(704) 293-7511 Cellular 
(866) 408-8770 Fax 

CENTRAL / SOUTH AMERICA REGIONS 
International:  Central America, South 
America 

Henry Schofield 
e-mail: henry.schofield@aero.bombardier.com 

(954) 712-2483 Tel 
(954) 270-2052 Cellular 
(212) 901-6986 Fax  

USA – NORTHEAST REGION, 
CANADA – EASTERN REGION  
Fractional/Pre-owned 
USA:  Connecticut, Massachusetts, Maine,  
New Hampshire, New York, Rhode Island, 
Vermont 
Canada:  Quebec 

Nancy Wylot 
e-mail: nancy.wylot@aero.bombardier.com 

(860) 698-9709 Tel 
(860) 202-6970 Cellular 
(866) 408-8745 Fax  

mailto:rick.johnson@aero.bombardier.com
mailto:johnny.johnson@aero.bombardier.com
mailto:henry.schofield@aero.bombardier.com
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FACTORY-OWNED SERVICE CENTERS 

BERLIN SERVICE CENTER (LBAS) 
Lufthansa Bombardier Aviation Services 
Airport Schoenefeld 
D-12521 Berlin, Germany 

(49) 30 8875-4600 Tel 
(49) 30 8875-4501 Fax 

Andreas Kaden, Managing Director  
49 (30) 8875 4500  Tel 
49 (151) 5893 4201 Cellular 
e-mail:  managing-director@lbas.de 

*Authorized for work on the Challenger 800 Series / Corporate Jetliner  

DALLAS SERVICE CENTER (DAL) 
7336 Aviation Place 
Dallas, TX  75235  USA 
 

(469) 387-8221 Tel 
(469) 791-4000 Tel 
1-888-227-1321 Toll Free 
(469) 791-4184 Fax 

Randy Mengel, Director 
(469) 791-4011 Tel 
(214) 755-9591 Cellular 
e-mail:  randy.mengel@aero.bombardier.com 

FORT LAUDERDALE SERVICE CENTER 
(FLL) 
4100 SW 11th Terrace 
Fort Lauderdale, FL  33315  USA 

(954) 359-7887 Tel 
1-888-227-1355 Toll Free 
(954) 359-0501 Fax 

Joseph Rivera, Director 
(954) 359-0500 Tel 
(954) 734-5507 Cellular 
e-mail:  joseph.rivera@aero.bombardier.com 

HARTFORD SERVICE CENTER (BDL) 
1 Bradley International Airport,  
Building 85-173 
Windsor Locks, CT  06096  USA 

1-888-227-1235 Toll Free 
(860) 627-9491  Tel 
(860) 292-7350 Fax 

Jim Scavotto, General Manager 
(860) 292-7235 Tel 
(860) 982-1462 Cellular 
e-mail:  jim.scavotto@aero.bombardier.com 

mailto:managing-director@lbas.de
mailto:randy.mengel@aero.bombardier.com
mailto:joseph.rivera@aero.bombardier.com
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Factory-Owned Service Centers (Cont) 

TUCSON SERVICE CENTER (TUS) 
1255 East Aero Park Blvd. 
Tucson, AZ  85706  USA 

(520) 746-5100 Tel 
1-888-227-1887 Toll Free 
(520) 746-5577 Fax 

Eric Brammer, General Manager 
(520) 746-5607 Tel 
(520) 471-3220 Cellular 
e-mail:  eric.brammer@aero.bombardier.com 

WEST VIRGINIA AIR CENTER (CKB) 
2400 Aviation Way 
Bridgeport, WV  26330  USA 

(304) 842-6300 Tel 
1-800-334-9822 Toll Free 
(304) 848-5150 Fax 

Stephen McCoy, General Manager 
(304) 848-5088 Tel 
(304) 677-5605 Cellular 
e-mail:  stephen.mccoy@aero.bombardier.com 

WICHITA SERVICE CENTER (ICT) 
One Learjet Way 
Wichita, KS  67209-2924  USA 

1-888-227-1428 Toll Free 
(316) 946-2287 Tel 
(316) 946-7735 Fax  

Kirk Schiebelhut, General Manager 
(316) 946-6886 Tel 
(316) 648-7868 Cellular 
e-mail:  kirk.schiebelhut@aero.bombardier.com 
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AUTHORIZED SERVICE FACILITIES 

Authorized Service Facilities – Domestic 

DUNCAN AVIATION, INC. (BTL) 
15745 South Airport Road 
Battle Creek, Michigan  49015 
USA 

1-877-522-0111 24-Hr AOG 
1-800-525-2376 Toll Free 
(269) 969-8400 Tel 
(269) 969-8432 Fax 

Bill Prochazka,  
Executive Vice President & General Manager  
e-mail: bill.prochazka@duncanaviation.com 

Challenger 600 Series - Authorized Challenger 300 - Not Currently Authorized Challenger 800 Series - Not Currently Authorized 

INNOTECH AVIATION LTD. (YUL) 
10225 Ryan Ave. 
Dorval, Quebec 
H9P 1A2 
Canada  

1-800-463-9625 AOG 
(514) 636-8484 Tel 
(514) 636-8887 Fax 

Rob Brooks,  
Vice President/General Manager 
e-mail: rob.brooks@innotech-execaire.com 
Scott Mastine, Director of Maintenance 
e-mail: scott.mastine@innotech-execaire.com 

Challenger 600 Series - Authorized Challenger 300 - Not Currently Authorized Challenger 800 Series - Authorized 

LANDMARK AVIATION (AGS) 
1550 Hangar Road, Bush Field 
Augusta, Georgia  30906-9684 
USA  

1-800-891-8889 AOG 
(706) 793-5600 Tel 
(706) 790-1532 Fax 
  

Chris Swan,  
Vice President/General Manager 
e-mail: chris.swan@landmarkaviation.com  
Chris Bodine, Director of Maintenance 
e-mail: chris.bodine@landmarkaviation.com 

Challenger 600 Series - Authorized Challenger 300 - Not Currently Authorized Challenger 800 Series - Not Currently Authorized 

mailto:bill.prochazka@duncanaviation.com
mailto:rob.brooks@innotech-execaire.com
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Authorized Service Facilities – Domestic (Cont) 

LANDMARK AVIATION (LAX) 
6201 W. Imperial Highway 
Los Angeles, California  90045  USA 

1-800-942-7738 24-Hr AOG 
(310) 568-3700 Tel  
(310) 568-3970 Fax 
 

David Lamb,  
Vice President/General Manager 
e-mail: david.lamb@landmarkaviation.com 
Ed Mirzakhanian, Director of Maintenance 
e-mail: edvin.mirzakhanian@landmarkaviation.com 

Challenger 600 Series - Authorized Challenger 300 - Not Currently Authorized Challenger 800 Series - Not Currently Authorized 

MIDCOAST AVIATION INC. (CPS) 
St. Louis Downtown Airport 
#14 Archview Drive 
Cahokia, Illinois 62206  USA  

(618) 646-8000 Tel 
1-800-222-0422 Toll Free 
(618) 337-2054 Fax 
  

Steve Bates,  
Senior Director - Maintenance Sales 
e-mail: sbates@midcoast-aviation.com 

Challenger 600 Series - Authorized Challenger 300 – Authorized as of Oct 1, 2007 Challenger 800 Series - Authorized 

PENTA AVIATION (CYVR) 
5455B Airport Road South, Vancouver 
International Airport 
Richmond, British Columbia 
V7B 1B5 
Canada 

(604) 273-4649 Tel 
(604) 273-4661 Fax 

Ken Moon, General Manager 
e-mail: kmoon@penta-aviation.com 

Challenger 600 Series - Authorized Challenger 300 - Authorized Challenger 800 Series - Authorized 

mailto:david.lamb@landmarkaviation.com
mailto:edvin.mirzakhanian@landmarkaviation.com
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Authorized Service Facilities – Domestic (Cont) 

SKYSERVICE F.B.O. INC. (CYUL)  
9785 Ryan Avenue 
Dorval, Quebec 
H9P 1A2  Canada 

(514) 961-4066 AOG 
(514) 813-3962 AOG 
(514) 636-5250 Tel 
(514) 636-3625 Fax 

Kevin Lessard,  
Manager, Customer and Technical Support 
e-mail: kevin_lessard@skyservice.com 

Challenger 600 Series - Not Currently Authorized Challenger 300 - Not Currently Authorized Challenger 800 Series - Authorized 

SKYSERVICE F.B.O. INC. (CYYZ) 
6120 Midfield Road 
Mississauga, Ontario 
L4W 2P7 
Canada  

(416) 399-4437 AOG 
(905) 677-3300 Tel 
(905) 678-5841 Fax  

Remy St-Martin, Director of Maintenance 
e-mail: remy_stmartin@skyservice.com 
Paul Weeks, Maintenance Manager 
e-mail: paul_weeks@skyservice.com 

Challenger 600 Series - Authorized Challenger 300 - Authorized Challenger 800 Series - Authorized 

Authorized Service Facilities – International 

AERO-DIENST GMBH (NUE) 
Executive Jet Service  
Flughafenstrasse 100 
90411 Nuremberg 
Germany 

49-911-93560 24-Hr AOG 
49-911-9356-406 Fax 
49-911-9356-402 Fax 
 

Walter Brisch, Manager Aircraft Maintenance 
e-mail:  walter.brisch@aero-dienst.de 

Challenger 600 Series - Authorized Challenger 300 - Authorized Challenger 800 Series - Not Currently Authorized 

mailto:kevin_lessard@skyservice.com
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Authorized Service Facilities – International (Cont) 

AIR FOUR SPA (LIML) 
Viale. dell'Aviazione 65 
20138 Milano, Italy  

39-02-76110334 24-Hr AOG  
39-02-50673400 Tel 
39-02-50673292 Fax 

Mario Peralda, CEO 
e-mail:  m.peralda@air4.com 
Roberto Rizzi, Maintenance Manager 

Challenger 600 Series - Authorized Challenger 300 - Authorized Challenger 800 Series - Not Currently Authorized 

AIR WORKS INDIA  
Mumbai International Airport Pvt. Ltd. 
Kalina Gate No 8, Santacruz (E) 
Mumbai India 
* AOG/Line Maintenance Facility 

91-22-2615-7013 Tel 
91-22-2615-7069 Fax 

Ravi Menon,  
Director 

Challenger 600 Series - Authorized Challenger 300 - Authorized Challenger 800 Series - Not Currently Authorized 

EXECUJET AUSTRALIA (YSSY) 
Sydney International Airport 
Hangar 394 
Ross Smith Avenue  
Mascot KSA, NSW 2020  Australia  

61-408-252-364 24-Hr AOG 
61-2-9693-0800 Tel 
61-2-9693-0870 Fax 

Grant Ingall, Maintenance Director 
e-mail: grant.ingall@execujet.com.au  
 

Challenger 600 Series - Authorized Challenger 300 - Authorized Challenger 800 Series - Authorized 

mailto:m.peralda@air4.com
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Authorized Service Facilities – International (Cont) 
EXECUJET AUSTRALIA Pty Ltd 
Hangar 2 Essendon Fields 
Essendon, Victoria  Australia 
* AOG/Line Maintenance Facility 

61-411-556-866 24-Hr AOG 
 

Rohan Coots, Service Manager 
e-mail: rohan.coots@execujet.com.au  

 

Challenger 600 Series - Authorized Challenger 300 - Authorized Challenger 800 Series - Authorized 

EXECUJET MIDDLE EAST (DXB) 
Dubai Airport Free Zone 
Dubai, United Arab Emirates 

971-4-601-6444 24-Hr AOG 
971-4-601-6445 Tel 
971-4-229-7814 Fax 

Nick Weber, Maintenance Director 
e-mail: nick.weber@execujet-me.com  

Challenger 600 Series - Authorized Challenger 300 - Authorized Challenger 800 Series - Not Currently Authorized 

EXECUJET SOUTH AFRICA (FALA) 
Entrance 1 
Lanseria International Airport 
Johannesburg, South Africa  

27-11-516-2300 24-Hr AOG 
27-11-516-2300 Tel 
27-11-659-1003 Fax 

Nick Fourie, Maintenance Director 
e-mail: nick.fourie@execujet.co.za  

Challenger 600 Series - Authorized Challenger 300 - Authorized Challenger 800 Series - Not Currently Authorized 

HARRODS AVIATION LTD. (EGGW) 
London-Luton Airport 
Hangar 201, President Way 
Luton, Bedfordshire LU2 9NW 
United Kingdom 

44 1279-665-328  24-Hr 
44 1279-665-363 Fax 

John Bool,  
Head of Maintenance & Engineering 
Howard Peterson,  
Technical Sales and Services Manager 
e-mail: maintrol@harrodsaviation.com 

Challenger 600 Series - Authorized Challenger 300 - Authorized Challenger 800 Series - Not Currently Authorized 

mailto:rohan.coots@execujet.com.au
mailto:nick.weber@execujet-me.com
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Authorized Service Facilities – International (Cont) 

HARRODS AVIATION LTD. (EGSSMVIP) 
First Avenue, London Stansted Airport 
Stansted, Essex CM24 1QQ 
United Kingdom 

44 1279-665-328  24-Hr 
44 1279-665-363 Fax 

John Bool,  
Head of Maintenance & Engineering 
Howard Peterson,  
Technical Sales and Services Manager 
e-mail: maintrol@harrodsaviation.com 

Challenger 600 Series - Authorized Challenger 300 - Authorized Challenger 800 Series - Not Currently Authorized 

JAMCO CORPORATION (SDJ)  
Sendai Aircraft Maintenance Center 
Sendai International Airport 
70 Shintaku, Shimonogo, 
Iwanuma, Miyagi 989-2421  Japan  

81-80-5221-6039 AOG 
81-223-22-2126 Tel 
81-223-22-6009 Fax 

Yukio Ida, Senior Manager 
Minoru Akiba, Manager Planning Section 
e-mail:  makiba@jamco.co.jp 

Challenger 600 Series - Authorized Challenger 300 - Authorized Challenger 800 Series - Not Currently Authorized 

JET AVIATION AG BASEL (EAP)  
Ch-4030 Basel Airport 
Basel 
Switzerland 

41-58-158-4111 Tel 
41-58-158-4115 Fax 

Norbert Marx,  
Senior Vice President & General Manager 
e-mail:  norbert.marx@jetaviation.ch 
Ingolf Heinz, Manager, Maintenance Sales 
e-mail:  ingolf.heinz@jetaviation.ch 

Challenger 600 Series - Authorized Challenger 300 - Authorized Challenger 800 Series - Not Currently Authorized 

mailto:maintrol@harrodsaviation.com
mailto:makiba@jamco.co.jp
mailto:norbert.marx@jetaviation.ch
mailto:ingolf.heinz@jetaviation.ch
http://www.cic.bombardier.com


October 2007 (Revision Available on the CIC Only) Refer to http://www.cic.bombardier.com for updates to the OSSP                                                                 37 

Authorized Service Facilities – International (Cont) 

JET AVIATION GENEVA (GVA) 
17 Route de Pré-Bois 
CH-1215 Geneva Airport 
Switzerland 

41-58-158-1111 Tel 
41-58-158-1115 Fax 

Bernd Schramm,  
Vice President/General Manager 
e-mail:  bernd.schramm@jetaviation.ch 
Gregory Olympios,  
Director Customer Services 
e-mail: gregory.olympios@jetaviation.ch 

Challenger 600 Series - Not Currently Authorized Challenger 300 - Not Currently Authorized Challenger 800 Series - Authorized 

JET AVIATION SINGAPORE (WSSL) 
1075 West Camp Road 
Seletar Airport 
SG-Singapore 797800 

65-9030-9663 AOG 
65-6481-5311 Tel 
65-6481-8336 Fax 
 

Michael Sattler,  
Vice President/General Manager 
e-mail: michael.sattler@jetaviation.com.sg 

Challenger 600 Series - Authorized Challenger 300 - Authorized Challenger 800 Series - Not Currently Authorized 

OCEAN AIR LINHAS AEREAS (SBSP) 
Rua General Pantaleao Telles, 40 Aeroporto 
Congonhas Airport 
CEP 04355-040 
Sao Paulo, Brazil 

* AOG/Line Maintenance Facility 

55-11-81922400 AOG 
55-11-50-333663 Tel 
55-11-50-333662 Fax 

Carlos Roberto Pereira,  
Director of Maintenance 
e-mail: croba@targetair.com.br 

Challenger 600 Series - Authorized Challenger 300 - Authorized Challenger 800 Series - Not Currently Authorized 

mailto:bernd.schramm@jetaviation.ch
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Authorized Service Facilities – International (Cont) 

TAG AVIATION S.A. (GVA) 
1215 Geneva 15 Airport 
Switzerland 

41-22-717-0055 AOG 
41-22-717-0169 Tel 
41-22-717-0196 Fax 

Franck Madignier, Chief Operating Officer 
e-mail: fmadignier@tagaviation.ch 
Lionel Sineux, Director of Maintenance 
e-mail: lsineux@tagaviation.ch 

Challenger 600 Series - Authorized Challenger 300 - Authorized Challenger 800 Series - Not Currently Authorized 

TAG AVIATION, FARNBOROUGH (FAB) 
Farnborough Airport 
Hampshire, GU 14 6XA 
United Kingdom 

* AOG/Line Maintenance Facility 

44-1252-372-400 Tel 
44-1252-372-774 Fax  

Terry Scott, General Manger 
e-mail: tscott@tagfarnborough.com 

Andy Nethercott, Technical Services & 
Airworthiness Manger 
e-mail: andy.nethercott@tagfarnborough.com 

Challenger 600 Series - Authorized Challenger 300 - Authorized Challenger 800 Series - Authorized 

 
 
 
 
 
 

mailto:fmadignier@tagaviation.ch
mailto:lsineux@tagaviation.ch
mailto:tscott@tagfarnborough.com
mailto:tscott@tagfarnborough.com
http://www.cic.bombardier.com


October 2007 (Revision Available on the CIC Only) Refer to http://www.cic.bombardier.com for updates to the OSSP                                                                 39 

VENDORS 

 

HONEYWELL AEROSPACE 
Web Site  http://www.honeywell.com/sites/aero 

Complete Customer Care 
1-800-601-3099 Tel USA/Canada 

(602) 365-3099 International 
* Provides 24/7/365 customer service to customers around the globe for all Honeywell Aerospace products.   

This includes Aircraft on Ground (AOG) support, Technical Assistance, and Parts related issues. 
 

Parts & Order Entry: 
e-mail:  honeywellCOG@honeywell.com Mechanical 
e-mail:  crc-ces-omg@honeywell.com Electrical 

 

Technical Support: 
e-mail:  AeroTechSupport@honeywell.com 

 
 

http://www.honeywell.com/sites/aero
mailto:honeywellCOG@honeywell.com
mailto:crc-ces-omg@honeywell.com
mailto:AeroTechSupport@honeywell.com
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Vendors (Cont) 

ROCKWELL COLLINS BUSINESS AND REGIONAL SYSTEMS 
 

COUNTRY TELEPHONE FAX 
USA* (USA origin): 1-800-713-7693 (319) 295-6646 
                                                  (319) 295-4361 
England*: 44-1189-262977 44-1189-668543 
Australia*: 61-3-8318-8010 61-3-8318-8148 
France*: 33-5-61-71-77-97 33-5-61-71-77-88 
Brazil: 55-12-3908-5003 55-12-3908-5004 
* 24-hour service available 

Rental-Exchange Units: (319) 295-4361 (24/7) 
 44-734-62977 (Europe – London based) 
Technical Support: (319) 295-2512 (24/7) 
E-mail: response@rockwellcollins.com 

Corporate Aircraft Services Program (CASP) 

 1-800-713-7693 Tel 
 e-mail:  casp@rockwellcollins.com 
 

 

mailto:response@rockwellcollins.com
mailto:casp@rockwellcollins.com
http://www.cic.bombardier.com
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Vendors (Cont) 

MESSIER-DOWTY INC. 
LANDING GEAR 

WORLDWIDE CUSTOMER SUPPORT CENTERS 
FOR SPARES AND TECHNICAL SUPPORT 

24-Hour AOG Support 
 33 (1) 55 21 25 90 EAME 
 65 6245 5688 ASIA 
 (404) 305 2626 AMERICAS 
 Web Site:  www.messier-dowty.com 

GENERAL ELECTRIC 
CF34 ENGINE SUPPORT 

GE Aircraft Engines Customer Support Center 
Web Site:  http://www.geae.com 

Customer Web Center:  https://customer.geae.com 
 1-877-432-3272  Toll Free US/Canada 
 (513) 552-3272  Tel 
 1-877-432-3329  Fax US/Canada 
 (513) 552-3329  Fax 

 
e-mail:  geae.csc@ae.ge.com 

 
Spare Parts Sales 
Karen Barwegen 

e-mail:  karen.barwegen@ge.com 
 
 (972) 536-8438  Tel 
 (972) 536-9145  Fax 

 
 

http://www.messier-dowty.com/
http://www.geae.com/
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CAMP Systems International 
6800 Cote de Liesse, Suite 101 

St. Laurent, Quebec, Canada 
H4T 1E3 

514-448-1128 Tel  /  514-448-1120  Fax 
Web Site:  www.campsystems.com 

Worldwide Support Vittorio Armenti, Manager 
e-mail:  varmenti@campsystems.com 

(514) 448-1146 Tel 
(514) 448-1120 Fax 

 Gregory Bennett, Analyst 
e-mail:  gbennett@campsystems.com 

(514) 448-1147  Tel 
(514) 448-1120 Fax 

 Michel Clemente, Analyst 
e-mail:  mclemente@campsystems.com 

(514) 448-1160  Tel 
(514) 448-1120 Fax 

 Sylvain Cyr, Analyst 
e-mail:  scyr@campsystems.com 

(514) 448-1149  Tel 
(514) 448-1120 Fax 

 Petra Junek, Analyst 
e-mail:  pjunek@campsystems.com 

(514) 448-1159  Tel 
(514) 448-1120 Fax 

 Martin Lebel, Analyst 
e-mail:  mlebel@campsystems.com 

(514) 448-1150  Tel 
(514) 448-1120 Fax 

http://www.campsystems.com/
mailto:varmenti@campsystems.com
mailto:gbennett@campsystems.com
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CAMP Systems International (Cont) 
Web Site:  www.campsystems.com 

Worldwide Support (Cont) Craig Malla, Analyst 
e-mail:  cmalla@campsystems.com 

(514) 448-1151  Tel 
(514) 448-1120 Fax 

 Giovanni Montanaro, Analyst 
e-mail:  gmontanaro@campsystems.com 

(514) 448-1152  Tel 
(514) 448-1120 Fax 

 Aviv Ohayon 
e-mail:  aohayon@campsystems.com 

(514) 448-1163  Tel 
(514) 448-1120 Fax 

 Elisabeth Racine 
e-mail:  eracine@campsystems.com 

(514) 448-1156  Tel 
(514) 448-1120 Fax 

 Jeff Robinson 
e-mail:  jrobinson@campsystems.com 

(514) 448-1154  Tel 
(514) 448-1120 Fax 

 Herve Ng 
e-mail:  hng@campsystems.com 

(514) 448-1153  Tel 
(514) 448-1120 Fax 
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NOTES 
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