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Window Shades - bunching, sagging and stiff SB 350-56-001 20572 

Cabin O2 Panel SB 350-25-004 20517 

Aspire Phone - drops calls and handset freezes 
(Software upgrade) 

SB 350-23-017 20582 

Water Pallet Pump Failures 

 
SB 350-38-001 20554 

Air Stair  Anti-slip Mats  - peeling off 
RIL BD-0033 

Replace and Re-glue 
20547 

L&R Avionic Access Panels - opens too easily SB 350-25-007 20556 (left side) 

Cabin Seat Handle , Leg-rest & Recline 
Mechanism  - failures 

SB 350-25-008 / 009 20590  

Emergency table mechanism   hard to operate 
and prone to breaking 

SB 350-25-003 20584  

Lav to baggage door - Decompression trim is 
breaking and not holding in position 

SB 350-25-006 20605 

L&R Avionic Access Panels - opens too easily SB 350-25-007 
20555 

(right side) 

 

GLOBAL SERIES 

Latest Updates Concerning Batch 3.3 IAC Software Upgrade Formerly Known as Batch 3.2 

4th Edition 
Global Express, Global Express XRS and Global 5000 aircraft 
ATA 31 

 
This is a follow up from an article, published in March 2015 (Volume 12 / Issue 06), providing an update on the content 
and availability of the next Integrated Avionic Computer (IAC) software upgrade, originally called Batch 3.2. 

 

The IAC software upgrade availability to the fleet has been rescheduled from end of Q4/2015 to end Q2/2016 due to 
unforeseen issues found with one of the added corrections as detailed below. 

 

Through the joint efforts of Bombardier and Honeywell, additional items were identified to address as many FMS (Flight 
Management System) issues as possible on the Global platform, including other items that were also reported on other 
manufacturers sharing the same FMS platform NZ6.1. 
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parameters output from the FMS to the transponder. IAC/FMS 
software change 

 

Post Batch 3 – FMS Drop From DUAL to SINGLE Mode AW700-34-0468 Rev. 1 

Released Jun/14 

FMS – Speed Restriction Anomaly AW700-34-0470 

Released Jun/14 

FMS – Change of Destination not allowed when first Leg in Missed 
Approach Procedure is Type ARC (AF or RF Leg) 

AW700-34-0486 

Released Nov/14 

Post Batch 3 – FMS – Lateral Navigation (LNAV) drops to Roll 
Mode when aircraft sequences the first heading to Altitude 
Termination (VA) Leg on Standard Instrument Departure (SID) 

AW700-34-0488 

Released Jul/15 

FMS – Control Display Unit (CDU) Blanking caused by Uplinked 
Flight Plan 

AW700-34-0500 

Released Jul/15 

FMS – Descent Angle changes upon Place-Distance (PD) HOLD 
Insertion 

AW700-34-0501 

Released Jul/15 

FMS – LNAV Guidance issued commanding a turn in an opposite 
direction 

AW700-34-0502 

Released Jul/15 

FMS – Standard Arrival Route (STAR) Procedure Re-Entry 
Anomaly 

AW700-34-0506 

Released Jun/15 

Post Batch 3 – FMS – Melding of TO Waypoint with Common 
Waypoint in new Arrival 

AW700-34-0507 

Released Aug/15 

EGPWS MODE 5 alert during LPV approaches enabling the use 
of the excessive downward deviation from the glideslope function 

New Feature 

 

Table 2 - IAC Batch 3.3 software upgrade provides a partial correction to the IAC software for the following items 
identified in service and documented in corresponding Advisory Wires and/or Forum Articles: 

 

FMS – Duplicate waypoints in airway portion of Aeronautical 
Operation Control (AOC) and Future Air Navigation System 
(FANS) uplink not properly defined 

 

Only FANS uplinks with duplicate waypoints are not properly 
defined. Standard AOC uplinks work correctly for duplicate 
waypoints. 

AW700-34-0487 

Released Nov/14 
 
 
(AW700-34-0487 Rev. 1 – In work) 

Post Batch 3 – FMS – Incorrect Level Off at an Altitude Constraint 

 

Leveling off above altitude constraint instead of AT is still an issue, 
while final approach vertical path will now be intercepted 

AW700-34-0505 

Released Jun/15 
 
(AW700-34-0505 Rev. 1 – In work) 
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Table 3 - IAC Batch 3.3 software upgrade does not provide a correction to the IAC software for the following items 
identified in service and documented in corresponding Advisory Wires and/or Forum Articles: 
 

FMS – LNAV Reduction of Navigation Database Procedures 
Content - ITEM Q 

 

100 SID procedures with large course change and altitude legs 
(known as extra 360 degrees turn) 

AW700-34-0327 Rev. 6  

Released Nov/15 

Post Batch 3 - FMS Single Engine Go-Around Speeds 

 

The current AFM Limitation will remain in effect. 

AW700-34-0476 

Released May/14 

APU oil level indication amber dashes with Mobil 254 oil issue 
(Advisory Action 49-26-M-858) 

Honeywell SIL # APU-86 

Released July 22, 2004 

 
We will keep Operators updated on the Batch 3.3 details and availability in future articles. 

 

Slat Flap Control System Troubleshooting 

Applicable to all Global aircraft 

 

When troubleshooting a Crew Alerting System (CAS) message, CAIMS and Smartfix can be powerful tools.  Despite 
the use of these tools, Bombardier is noticing that the Slat Flap Control Computer (SFCU) is very often returned from 
the Repair Station with a No Fault Found (NFF) report. 

 

An ongoing Bombardier investigation is revealing that the system resolvers seem to be affected by temperature 
transitions and may provide erroneous position information back to the SFCU in colder temperatures.  Because of this, 
some issues may be intermittent in nature, further complicating troubleshooting efforts.  Both BA and United 
Technologies Aerospace Systems (UTAS), the system supplier, are working on a means to address this issue. 

Until such a means is implemented, Bombardier and UTAS have put in place a process to analyze downloaded SFCU 
non-volatile memory (NVM) data and make clear and concise recommendations to the operator based on this analysis. 

 

Below are the suggested steps when dealing with SFCS issues: 

1. Operator to download SFCU NVM data files from both units (task 45-45-00-970-822); 

2. Operator to title an email as follows:  AC sn: 9XXX, SFCU NVM download; 

3. Operator to email the two data files to the BA CRC at the following address:  ac.yul@aero.bombardier.com ; 

4. BA and UTAS to analyze NVM data files; 

5. BA to respond to Operator email with proposed next actions. 

 

BA and UTAS are aiming for a turn-around-time of 4 hours from receipt of the data to the proposed action response. 

As mentioned, this procedure will be in place until a permanent solution to the resolver sensitivity is put in place. 
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