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LEARJET, CHALLENGER AND GLOBAL SERIES 

Bombardier Marks Major Milestone with Delivery of 75th Learjet 75 Aircraft to Aurora Jet Partners 

 

 

 

Bombardier Business Aircraft and Aurora Jet Partners of Edmonton, Alberta, 
Canada joined forces today to mark a major milestone in business aviation –  
the delivery of the 75th Bombardier Learjet 75 business jet. The milestone was 
reached slightly more than two years after the first Learjet 75 aircraft, the fastest 
light business jet on the market, entered service in November 2013. 

 

Tonya Sudduth, General Manager, Learjet Programs and Wichita Site, 
Bombardier Business Aircraft, presented the milestone aircraft to Bill McGoey, 
President, Aurora Jet Partners, in an event held at the Bombardier Learjet facility 
in Wichita, where the aircraft was assembled. 

 

While the new aircraft represents Bombardier’s 75th Learjet 75 aircraft delivery, it is the first Learjet aircraft to enter 
service with Aurora Jet Partners and an initial step in the company’s plan to renew their older light and mid-size 
fractional jet fleet as a standard offering. Aurora’s fractional and managed fleet also includes Bombardier’s super-
midsize Challenger 300 aircraft, the wide-body Challenger 604 and Challenger 605 aircraft, and the long-range 
Global 5000 aircraft. 

 

Did you know? 

The Learjet 75 jet features the Bombardier Vision flight deck with an interior designed for style and comfort. It is the 
only business jet in its class to feature an eight-seat double-club configuration with a flat floor throughout the cabin 

and plenty of legroom. 
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Updated List of Onsite Technical Courses for 2016  

2016 promises to be an exciting year of aircraft maintenance courses! Classes will be added to this schedule, so please 
call +1 (514) 344-7029 to enquire about new opportunities or if you'd like to discuss a customized onsite course at your 
facility. Book now! 

 

NEW: Bombardier Aircraft Services in Munich: 

• Challenger 300/350 Refresher Update - August 22-26 

• Global 6000/5000 Refresher Update - September 5-9 

 

Bombardier Aircraft Services in Ft. Lauderdale: 

• Challenger 300/350 Avionics - July 18-22 

• Challenger 300/350 Advanced Avionics - July 25-28 

• Challenger 300/350 Initial Type - August 1-12 

• Global 6000/5000 Avionic Differences and Electrical course - August 8-19 

• Global 5000/6000 Familiarization - August 29-31 

 

Bombardier Aircraft Services in Tucson: 

• Global 6000/5000 Avionic and Electrical course- March 7-16 

• Challenger 300/350 Initial Type - April 11-22 

• Global 5000/XRS Initial Type w/intro to Global 6000 - August 8-26 

• Learjet 70/75 Initial Type - October 17-28 

• Challenger 604/605/650 Initial Type - October 31- November 18 

 

Portland Oregon - Flight-Craft (7777 N.E Airport Way) 

• Global XRS/5000 Avionics/Electrical Refresher Update - May 9-13 

 

Bombardier Aircraft Services in Wichita: 

• Challenger 604/605/650 Initial Type - July 11-29 

• Global 5000/6000 Initial Type - October 17- Nov. 4 

 

Bombardier Aircraft Services in Hartford: 

• Challenger 300/350 Avionics - March 7-11 

• Global 5000/6000 Initial Type - April 18 - May 6 

• Challenger 300/350 Initial Type - May 9-20 

• Challenger 605/650 Avionics - June 6-10 

• Learjet 70/75 Initial Type - December 5-16 
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Bombardier Aircraft Services in Dallas: 

• Challenger 605/650 Avionics - March 14-18 

• Challenger 300/350 Avionics - May 23-27 

• Global 5000/6000 Initial Type - June 6-24 

• Challenger 300/350 Initial Type - June 13-24 

 

Bombardier Aircraft Services in Singapore: 

• Global XRS/5000 Familiarization - February 16-19 

• Global XRS/5000 EASA B1/B2 theory - February 22 - March 18 

• Global 5000/6000 Refresher Update - March 21-25 

• Global 5000/6000 Avionic Differences September 19-28 

• Challenger 604/605/650 B1/B2 theory only - April 11 - May 6 

• Challenger 604 to Challenger 850 EASA B1/B2 Differences Theory - May 9-16 

• Challenger 604 to Challenger 850 EASA B1/B2 Differences Practical - May 17-19 

 

Bombardier Aircraft Services in Amsterdam: 

• Global 5000/6000 B1/B2 combined Initial - May 23 - June 17 

• Global XRS/5000 Avionic Differences - June 20-29 

 

LEARJET SERIES 

20K Flight Control Hinge Assembly Replacement   

Effectivity: Learjet 23/24/25/28/29/31/35/36/55/60 aircraft.  

ATA 27 - Flight Controls 

 

Without preparation or guidance, 20,000 flight hours, all flight control hinges require replacement on Learjet 
23/24/25/28/29/31/35/36/55/60 aircraft. Replacement of these hinges requires several parts and can be very time 
consuming to determine what is needed using the IPC and drawings associated with the hinges. 

 

Bombardier Business Aircraft has released the following optional Service Bulletin’s: Learjet 23/24/25-27-23, 28/29-27-
28, 31-27-32, 35/36-27-47, 55-27-39 and 60-27-37. The purpose of these SB’s is to provide the parts, tool requirements 
and instructions necessary for the replacement of existing flight control hinges in one convenient kit.  

 

Please contact your Field Service Representative for further details or contact Parts Services to order the SB kit. 

  

http://eepurl.com/lZvML
http://customerservices.aero.bombardier.com/fr/Customer-Services-and-Support/Business-Aircraft/Support-Team-Directory


Product & Support News  

Bombardier Business Aircraft Customer Forum & Newsletter / TUESDAY, MARCH 1, 2016 / VOLUME 13 / ISSUE 5 5 of 17 
To subscribe to our newsletter or other publications, click here: http://eepurl.com/lZvML 

 

CHALLENGER SERIES 

Challenger 600 Series Customer Advisory Meeting 

 

Bombardier Business Aircraft will be holding the Challenger 600 Series Advisory Committee meeting on March 30-31, 
2016 in Montréal. 

 

This special Advisory Committee meeting includes information sessions, networking opportunities and provides a great 
forum for feedback. 

 

Part of the meeting will be available to operators via a live webcast hosted on the CIC website on March 30.  

 

To view the webcast you need to register using the following link:  http://advisory.aero.bombardier.com/register-
challenger-600-advisory-committee-webcast 

 

The agenda includes advisory chair and Bombardier management introductions, Advisory Top Issues. 

 

For more information on attending the event as a guest or to pass along a proposed issue or feedback to the committee, 
please visit the Advisory Committee Corner on CIC website homepage at http://cic.bombardier.com.  

 

You can also contact Bombardier Customer Care representative Stela Ziakas at stela.ziakas@aero.bombardier.com; 
or speak with an advisory representative at the coordinates below: 

 

Challenger 600 Series Advisory Chair and Co-Chair: 

Chair: Mark Lonier, (949) 863-4991, mark.lonier@yum.com 

Co-Chair: Michael Wuebbling, (219) 977-4933, michael.g.wuebbling@boeing.com 

 

About the Challenger Customer Advisory Committee 

Meetings are held twice a year (Spring/Fall) and the purpose of the advisory is to:     

 

1. Ensure Bombardier focuses on the fleet’s top issues; 

2. Provide guidance on strategic fleet questions and issues; 

3. Ensure corrective action taken by Bombardier is aligned with customer needs and product knowledge. 

 

We strongly encourage participation in the advisory committee as it is the voice of the fleet and represents an excellent 
opportunity to provide your feedback to Bombardier. The Committee, along with your Customer Service Account 
Manager and Field Service Representative, welcome your feedback and share in the common goal of optimizing your 
aircraft experience and your relationship with us. 

 

We look forward to receiving your feedback! 

Bombardier Business Aircraft Customer Care 
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Update: Challenger 350 Continuous Improvement Plan (CIP) 

Further to Advisory Wire AW300-00-0224, rev.4 released on February 26, 2016, below is a chart of currently available 
Challenger 350 CIP items: 

 

We encourage our customers to participate in this program and take full advantage of available free of charge 
components in an effort to increase reliability and bring your aircraft to current production standards.  Should you have 
any comments, inquiries or would like to schedule your aircraft for the Challenger 350 CIP, send your request to:  
bbad_cip@aero.bombardier.com. 

 

Description  Deliverable 
Production  

 Cut-In  

CMS issues - Software Change 
SB350-44-001 

Install Software 
20530 

CMS Issues - Wiring Change 
SB350-44-001 

Wiring Change & Software 
20510 

Water System Placard - Incorrect Information 
ISMS -100-11-5001 

New Placard 
20530 

Emergency Exit Table - Cover Does Not Stay 
Open 

Eng. Kit 100-25-K347000 

Install New Friction Hinge 
20556 

Air gasper – Noise and Insufficient Flow SB 350-25-005 20553 

Emergency Exit - Velcro Coming Off 

RIL BD-0040 

Replace and re-glue 

(if required) 

20540 

Executive Tables - Binding 
CMM 25-20-13 Adjustment 

Procedure (if required) 
20530 

Ice Drawer - Collapses in Flight 
ISMS 100-25-5002 

Modify Seal By Drilling Vent Hole 
20517 

Lavatory  Pocket Door 
Adjustment per CMM 25-20-12 

(if required) 
20530 

Wardrobe entry trim lower portion separates ISMS 100-25-5004 20517 
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Window Shades - bunching, sagging and stiff SB 350-56-001 20572 

Cabin O2 Panel SB 350-25-004 20517 

Aspire Phone - drops calls and handset freezes 
(Software upgrade) 

SB 350-23-017 20582 

Water Pallet Pump Failures 

 
SB 350-38-001 20554 

Air Stair  Anti-slip Mats  - peeling off 
RIL BD-0033 

Replace and Re-glue 
20547 

L&R Avionic Access Panels - opens too easily SB 350-25-007 20556 (left side) 

Cabin Seat Handle , Leg-rest & Recline 
Mechanism  - failures 

SB 350-25-008 / 009 20590  

Emergency table mechanism   hard to operate 
and prone to breaking 

SB 350-25-003 20584  

Lav to baggage door - Decompression trim is 
breaking and not holding in position 

SB 350-25-006 20605 

L&R Avionic Access Panels - opens too easily SB 350-25-007 
20555 

(right side) 

 

GLOBAL SERIES 

Latest Updates Concerning Batch 3.3 IAC Software Upgrade Formerly Known as Batch 3.2 

4th Edition 
Global Express, Global Express XRS and Global 5000 aircraft 
ATA 31 

 
This is a follow up from an article, published in March 2015 (Volume 12 / Issue 06), providing an update on the content 
and availability of the next Integrated Avionic Computer (IAC) software upgrade, originally called Batch 3.2. 

 

The IAC software upgrade availability to the fleet has been rescheduled from end of Q4/2015 to end Q2/2016 due to 
unforeseen issues found with one of the added corrections as detailed below. 

 

Through the joint efforts of Bombardier and Honeywell, additional items were identified to address as many FMS (Flight 
Management System) issues as possible on the Global platform, including other items that were also reported on other 
manufacturers sharing the same FMS platform NZ6.1. 
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However, during Batch 3.2 testing, the software change associated to the APU oil level indication amber dashes with 
Mobil 254 oil correction (Advisory Action 49-26-M-858) did not perform as expected and could not be certified.  

Since testing identified that an IAC software change cannot address the APU oil dashing issue, the IAC software will 
revert back to the original logic of the APU oil indication. This new IAC software upgrade is now called Batch 3.3. 

 

The new Batch 3.3 upgrade, along with the new IAC p/n, will give customers the flexibility for future upgrades to the 
Honeywell Primus Elite Advanced Features (PEAF) while keeping currently modified IAC hardware.  

 

As indicated in previous articles and at the last October 2015 Global Customer Advisory meeting (Top Issue Action No. 
31-29-M-931), this Batch 3.3 upgrade is free of charge for all of those customers that already had their aircraft upgraded 
to Batch 3. 

 

The Batch 3.2 was originally designed to correct four (4) FMS issues as a commitment to the certification authorities 
following the Batch 3 approval (SB700-31-030 / 700-1A11-31-014). However, in addition to these FMS issues, Table 
1 below lists additional in-service issues that are corrected in Batch 3.3. Items that are partially corrected in Batch 3.3 
are listed in Table 2 and items that are not corrected in Batch 3.3 are listed in Table 3. 

 

 Batch 3.3 IAC upgrade will result in an IAC P/N change as described below: 

 IAC 1, 2 & 3 (if 3rd FMS is installed): P/N 7017300-61013 

  IAC 3 (if 3rd FMS is not installed): P/N 7017300-62013 

Table 1 - IAC Batch 3.3 software upgrade provides correction and one additional feature to the IAC software for the 
following items identified in service and documented in corresponding Advisory Wires and/or Forum Articles: 
 

Autothrottle Retard due to FMS Reset AW700-22-0423 Rev. 1  

Released Sep/14 

Datalink Off report and On report missing airport code information 
and FMS Block Data 

AW700-23-0432 Rev.1 

Released Nov/14 

Post Batch 3 - Vertical Track Alert Double C-Chord Aural Tone 
Logic: 

 Design change to inhibit the issuance of VTA aural alerting 
when aircraft is flying in Advisory VNAV  

 Logic change  to inhibit VTA Aural Alert On-Ground during 
take-off roll  

AW700-31-0453 Rev. 1  

Released Dec/14 

FMS – LNAV Reduction of Navigation Database Procedures 
Content – ITEMS J, K, L, M, N, O, P. Some 566 procedures will be 
re-instated 

AW700-34-0327 Rev. 6  

Released Nov/15 

FMS – Loss of Enroute Waypoints as a Result of SID and STAR 
Both Containing FLY XXX AS ASSIGNED Legs 

AW700-34-0388 

Released Jun/12 

Post Batch 3 - FMS Performance Discrepancy may display 
incorrect distance, time and fuel to a waypoint or destination during 
flight (Advisory Action 34-29-M-932) 

AW700-34-0449 Rev. 2  

Released Aug/14 

Post ADS-B Out Service Bulletin - Transponder Preselected 
Altitude incorrect transmission. Interface issue between 

AW700-34-0457 Rev. 1  

Released Nov/14 

http://eepurl.com/lZvML
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parameters output from the FMS to the transponder. IAC/FMS 
software change 

 

Post Batch 3 – FMS Drop From DUAL to SINGLE Mode AW700-34-0468 Rev. 1 

Released Jun/14 

FMS – Speed Restriction Anomaly AW700-34-0470 

Released Jun/14 

FMS – Change of Destination not allowed when first Leg in Missed 
Approach Procedure is Type ARC (AF or RF Leg) 

AW700-34-0486 

Released Nov/14 

Post Batch 3 – FMS – Lateral Navigation (LNAV) drops to Roll 
Mode when aircraft sequences the first heading to Altitude 
Termination (VA) Leg on Standard Instrument Departure (SID) 

AW700-34-0488 

Released Jul/15 

FMS – Control Display Unit (CDU) Blanking caused by Uplinked 
Flight Plan 

AW700-34-0500 

Released Jul/15 

FMS – Descent Angle changes upon Place-Distance (PD) HOLD 
Insertion 

AW700-34-0501 

Released Jul/15 

FMS – LNAV Guidance issued commanding a turn in an opposite 
direction 

AW700-34-0502 

Released Jul/15 

FMS – Standard Arrival Route (STAR) Procedure Re-Entry 
Anomaly 

AW700-34-0506 

Released Jun/15 

Post Batch 3 – FMS – Melding of TO Waypoint with Common 
Waypoint in new Arrival 

AW700-34-0507 

Released Aug/15 

EGPWS MODE 5 alert during LPV approaches enabling the use 
of the excessive downward deviation from the glideslope function 

New Feature 

 

Table 2 - IAC Batch 3.3 software upgrade provides a partial correction to the IAC software for the following items 
identified in service and documented in corresponding Advisory Wires and/or Forum Articles: 

 

FMS – Duplicate waypoints in airway portion of Aeronautical 
Operation Control (AOC) and Future Air Navigation System 
(FANS) uplink not properly defined 

 

Only FANS uplinks with duplicate waypoints are not properly 
defined. Standard AOC uplinks work correctly for duplicate 
waypoints. 

AW700-34-0487 

Released Nov/14 
 
 
(AW700-34-0487 Rev. 1 – In work) 

Post Batch 3 – FMS – Incorrect Level Off at an Altitude Constraint 

 

Leveling off above altitude constraint instead of AT is still an issue, 
while final approach vertical path will now be intercepted 

AW700-34-0505 

Released Jun/15 
 
(AW700-34-0505 Rev. 1 – In work) 

 

  

http://eepurl.com/lZvML


Product & Support News  

Bombardier Business Aircraft Customer Forum & Newsletter / TUESDAY, MARCH 1, 2016 / VOLUME 13 / ISSUE 5 10 of 17 
To subscribe to our newsletter or other publications, click here: http://eepurl.com/lZvML 

 

 

Table 3 - IAC Batch 3.3 software upgrade does not provide a correction to the IAC software for the following items 
identified in service and documented in corresponding Advisory Wires and/or Forum Articles: 
 

FMS – LNAV Reduction of Navigation Database Procedures 
Content - ITEM Q 

 

100 SID procedures with large course change and altitude legs 
(known as extra 360 degrees turn) 

AW700-34-0327 Rev. 6  

Released Nov/15 

Post Batch 3 - FMS Single Engine Go-Around Speeds 

 

The current AFM Limitation will remain in effect. 

AW700-34-0476 

Released May/14 

APU oil level indication amber dashes with Mobil 254 oil issue 
(Advisory Action 49-26-M-858) 

Honeywell SIL # APU-86 

Released July 22, 2004 

 
We will keep Operators updated on the Batch 3.3 details and availability in future articles. 

 

Slat Flap Control System Troubleshooting 

Applicable to all Global aircraft 

 

When troubleshooting a Crew Alerting System (CAS) message, CAIMS and Smartfix can be powerful tools.  Despite 
the use of these tools, Bombardier is noticing that the Slat Flap Control Computer (SFCU) is very often returned from 
the Repair Station with a No Fault Found (NFF) report. 

 

An ongoing Bombardier investigation is revealing that the system resolvers seem to be affected by temperature 
transitions and may provide erroneous position information back to the SFCU in colder temperatures.  Because of this, 
some issues may be intermittent in nature, further complicating troubleshooting efforts.  Both BA and United 
Technologies Aerospace Systems (UTAS), the system supplier, are working on a means to address this issue. 

Until such a means is implemented, Bombardier and UTAS have put in place a process to analyze downloaded SFCU 
non-volatile memory (NVM) data and make clear and concise recommendations to the operator based on this analysis. 

 

Below are the suggested steps when dealing with SFCS issues: 

1. Operator to download SFCU NVM data files from both units (task 45-45-00-970-822); 

2. Operator to title an email as follows:  AC sn: 9XXX, SFCU NVM download; 

3. Operator to email the two data files to the BA CRC at the following address:  ac.yul@aero.bombardier.com ; 

4. BA and UTAS to analyze NVM data files; 

5. BA to respond to Operator email with proposed next actions. 

 

BA and UTAS are aiming for a turn-around-time of 4 hours from receipt of the data to the proposed action response. 

As mentioned, this procedure will be in place until a permanent solution to the resolver sensitivity is put in place. 
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Cabin Tablet Holder Arm 
ATA 44 

In response to increased customer demand to use Personal Electronic Devices (PEDs) onboard aircraft and to facilitate 
the use of these devices, Bombardier introduces a new tablet holder arm that can be installed on Global aircraft 
equipped with the Rockwell-Collins Cabin Electronic System (CES).  

 

The tablet holder provides the flexibility to use tablets from different models, sizes and shapes. It can be adjusted in 
rotation and tilt while enjoying a comfortable seated position at any location equipped with a touchscreen plug-in 
receptacle.  The holder is equipped with an integrated charger and a USB port that allow the user to charge the tablet 
using their connection cable. The tablet holder fits mechanically and electrically in the existent touchscreen plug-in 
receptacle and also fits in the same storage compartment used for the cabin touchscreens.  A protective pouch can 
also be purchased by customers if needed.  In order to facilitate the implementation, the tablet holder arm is provided 
as loose equipment, meaning that no certification is required to make it applicable to the aircraft. 

 

               

                                                                      Tablet Holder Arm 

 

For aircraft equipped with the optional media streamer, Android, Windows and Apple tablets can access to the aircraft 
audio and video media content via a Digital Living Network Alliance (DLNA) applications using the cabin Wi-Fi network.  

Upon the download of the free Rockwell-Collins cabin control application, iPad® users will have control of the cabin.  
On the first connection to CES, an “authentication” message will appear on the galley touchscreen and an acceptance 
will be required to allow the connection.  The different menus available will depend on the seat option (i.e. crew rest, 
master or passenger seat).  

 

Menus available for a master seat option. 

Customers who are interested to receive information about the tablet holder option can contact their local Field Service 
Representative (FSR) or send a request to Bombardier Part Services at: yul.parts.orders@aero.bombardier.com and 
order the following parts: 

 BA710278-001 – cabin tablet arm 
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 BA935168 – protective cover 

Introduction of a new Ground Support Equipment Tool – Pitot Cover Install Pole  

Global Express, Global XRS, Global 5000, Global 5000 featuring Bombardier Vision flight deck and Global 6000 aircraft 

ATA 10-12 

 

Bombardier would like to inform Global operators of the availability of a new Ground Support Equipment Tool listed in 
the Illustrated Tool and Equipment Manual (ITEM)   

 

Pitot Cover Install Pole - GSE reference number 10X-12-37 – P / N: IP100−SP46−82 

 

 

 

 

 

 

 

 

 

 

 

This tool is designed for pitot head covers installation/removal as per Aircraft Maintenance Manual TASK 
10−12−00−420−801 & TASK 10−12−00−020−801.  

 

This durable, yet lightweight pole allows installation and removal of the pitot head covers (GSE 10X−12−19) reducing 
the use of ladders or man lifts. Personnel stay safely on the ground and are able to install or remove pitot covers with 
ease. 

 

Durable non‐corrosive anodized aluminum pole; 

Telescoping pole retracts for easy storage; 

Tool extends from 46" to 82" - (116.8 cm to 208.3 cm); 

Thermoplastic stand-off prevents metal to metal contact; 

Light weight anodized aluminum pole and head construction weighs only 3 pounds - (1.36 Kg) 

 

Bombardier reminds Global aircraft operators to use covers to protect aircraft pitot-static probes while the aircraft is 
parked. Please contact Bombardier Parts Services to place an order. 
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Cabin Window Shades Circuit Breaker Tripping 

Global 5000 aircraft with Bombardier Vision flight deck and Global 6000 aircraft  

 

Some operators have experienced intermittent failures with the window shades system, resulting in inoperative shades 
in flight due to the electrical Circuit Breaker (CB) tripping.  

 

This condition occurs only when selecting a group of window shades (i.e.one side or all cabin windows)  

 

After a CB reset, maintenance teams have never been able to reproduce this symptom. Initial troubleshooting pointed 
towards the electrical power source (DC PDE).  A few operators swapped or replaced the DC PDE and its Trip Setting 
Module (TSM).  

 

This intermittent flight issue was still reported after a DC PDE/TSM change.   

 

All removed DCPDE and TSM were investigated by the supplier and confirmed No Fault Found. 

 

Recent investigation results revealed that when applying light pressure on the inboard Lexan® of the window shade, 
this can cause the shade to exceed the normal current consumption.  A minimum of 5 units together exceeding the 
normal current consumption can trip the breaker.  

 

We found that in some occasions , the overlays are pushed against the window shades in order to remove gaps for 
esthetic purposes.  

 

In flight, cabin deflexion increases the pressure on each overlay 
to the window shades. This explains this issue and why it occurs 
only in flight and why it is seen intermittently. 

 

If the issue occurs, we recommend to remove the tension on the 
overlays by pulling them inboard just enough to get them out of 
their Velcro® attachments. Put them back in place carefully 
without pushing them against the window shades. 

 

If the issue still occurs, a certified periphery installation 
modification drawing is available free of charge via SRPSA. 
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YOUR SUPPORT TEAM 

An inside look at one of the thousands Bombardier Customer Services team members who support you. 

 
 

Paul Howell  

Field Service Representative (FSR) 

Dallas, Texas 

 

Job description:  

Field Service Representative for Challenger and Global 
aircraft in  
Texas-Colorado-Wyoming 

 

How long have you worked in this position? How 
long have you been at Bombardier? 

On April 9 it will be 15 years I have worked for 
Bombardier Business Aircraft. I have been an FSR the 
whole time. 

 

 

What is your favorite part of the job? 

Helping customers troubleshoot a difficult problem on one of their aircraft and helping them look good to the owner of 
the aircraft. 

 

How often do you support customers?  
I support customers multiple times, every day. 

 

Can you share your favorite work experience so far?  
There are several from which to choose, but once I went on a delivery to Vienna.  I traveled with the airplane for a 
week making stops in Vienna, Berlin, Moscow and Malaga.  We were in these cities long enough for me to look 
around and see some things most folks only see on TV or in magazines. 

 

What are some of the biggest challenges on your job?   

It does not matter to me if the aircraft is 30 days old or 30 years old.  If a customer contacts me with a problem, I want 
to help them solve the problem.  An FSR can have several issues going on at the same time on various types of 
aircraft.  This is the most challenging yet the most rewarding part of my job. 

 

Is there anything you wish customers or other employees knew about what you do?   

An FSR has to be an advocate for the customer as well as an ambassador for Bombardier.  Customers need to 
understand this and the Bombardier team needs to support this.  I have lots of great customers and an excellent 
supporting cast from Bombardier. This is a great job and I have a lot of fun doing it.  
 

http://eepurl.com/lZvML


Product & Support News  

Bombardier Business Aircraft Customer Forum & Newsletter / TUESDAY, MARCH 1, 2016 / VOLUME 13 / ISSUE 5 15 of 17 
To subscribe to our newsletter or other publications, click here: http://eepurl.com/lZvML 

 

RECENT DOCUMENTS 

ADVISORY WIRES / COMMUNIQUÉS / SERVICE LETTERS / ALL OPERATOR MESSAGES 

Click here to view all the Advisory Wires / Communiqués. 

Note: Service Letters and All Operator Messages are applicable only for Challenger 800 Series (Challenger 850, 
Special Edition, Corporate Shuttles, CRJ Conversions) – Go to iflybombardier.com to view Service Letters (SL) / All 
Operator Messages (AOM). 

 

All Models  

Date of issue Number Revision Subject 

 

Challenger Series 

Date of issue Number Revision Subject 

February 16 AOM700-0916 Basic AOM 916A Flight Controls - Flap Torque Tube 
Corrosion 

February 19 AW600-24-2307  Rev. 1 Harness Conduit Coupling Corrosion- Repair  
Engineering Order (REO)  

February 22 AOM1541 Basic ADS-B Out Service Solution 

February 25 AW300-49-0242 Basic APU Compressor Seal Leakage / Cabin Odor Issue 
Update  

February 26 AW300-00-0209  Rev. 1 Aircraft Protection from Runway Deicing Fluids 

February 26 AW300-00-0224 Rev. 4 Challenger 350 Continuous Improvement Plan (CIP) 

February 26 AW600-00-2460  Rev. 1 Aircraft Protection from Runway Deicing Fluids 

February 26 AW800-00-0028 Basic Aircraft Protection from Runway Deicing Fluids (RDI) 

February 29 AW600-05-2503 Basic Evolved Supplemental Time Limits and Maintenance 
Checks (S-TLMC) revision update 

February 29 AOM700-0918 Basic AOM700-0918 Removal of DEFROST ECO 1, Type I 
Aircraft Deicing Fluid From Transport Canada Holdover 
Times Guidelines 

Global Series 

Date of issue Number Revision Subject 

February 19 AW700-05-0542 Basic TLMC vs Engine Manufacturer's Maintenance Program  

February 26 AW700-34-0438.  Rev. 4 Global Vision Flight Deck Avionics Software Version 
Status and Roadmap 

February 29 AW700-53-0540 Rev. 1 Belly Fairing Access Panels 

 

Service Bulletins 

Click here to view all the Service Bulletins. 

Please note you can view the Challenger 800 Series (Challenger 850, Special Edition, Corporate Shuttles, CRJ 
Conversions) Service Bulletins from the CIC website – listed as 601R-xx-xxx. 

 
Challenger Series 

Date of issue Number Revision Subject 

February 16 605-34-016 Rev. 4 Modification – Head-Up Display (HUD) – Installation 
and Activation 

http://eepurl.com/lZvML
https://customer.aero.bombardier.com/portal/private/cic/techLib/alert
http://iflybombardier.com/
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February 16 100-21-11 Basic Modification - Cabin-Pressure Control System - 
Replacement of the Safety Valve Part No. 
81141A010303 

February 18 605-00-001 Rev. 13 Service Bulletin Index 

February 22 100-25-09 Rev. 1 Modification – Passenger Compartment – Introduction 
of Deeper Drink Holders 

February 22 A600-0769 Rev. 2 Special Check/Modification – Exhaust – Thrust 
Reverser Actuator Attachments Locking 
Installation/Replacement to Prevent Inadvertent Thrust 
Reverser Deployment  

February 22 601-0642 Basic Special Check/Modification - Portable Oxygen Bottle - 
Upper Bracket Assembly Replacement (see SB for full 
list of effectivity) 

February 29 601-0628 Basic Modification - Standby Altitude Indicator (SAI) - 
Introduction of New AD20 Standby Altimeter (EASA 
Approval) 

February 29 604-34-067 Basic Modification - Standby Altitude Indicator (SAI) - 
Introduction of New AD20 Standby Altimeter (EASA 
Approval) 

Learjet Series 

Date of issue Number Revision Subject 

February 22 SB40-28-07 Basic Fuel - Fuel Vent System Modification 

February 22 SB70-25-08 Basic Equipment/Furnishings - Galley Pod Door Latch 
Modification 

February 22 SB75-25-16 Basic Equipment/Furnishings - Cabin Window Shade 
Replacement 

February 22 SB45-28-16 Basic Fuel - Fuel Vent System Modification 

February 22 SB75-28-01 Basic Fuel - Fuel Vent System Modification 

February 22 SB75-25-10 Basic Equipment/Furnishings - Galley Pod Door Latch 
Modification 

February 22 SB70-25-14 Basic Equipment/Furnishings - Cabin Window Shade 
Replacement 

February 22 SB70-28-01 Basic Fuel - Fuel Vent System Modification 

February 29 SB35/36-22-7 Rev. 4 Auto Flight - Installation of Autopilot Accelerometer 
Monitor Assembly 

February 29 SB40-27-28 Rev. 1 Flight Controls - Installation Of Improved Fuselage 
Flight Control Cable Fairleads 

February 29 SB45-27-44 Rev. 1 Flight Controls - Installation Of Improved Fuselage 
Flight Control Cable Fairleads 

February 29 SB40-27-29 Rev. 1 Flight Controls - Replacement Of The Aileron 
Disconnect Clutch / Pulley Assembly 

February 29 SB45-27-45 Rev. 1 Flight Controls - Replacement Of The Aileron 
Disconnect Clutch/Pulley Assembly 

February 29 SB40-34-22 Rev. 1 Navigation - Flight Management System (FMS) 
Upgrade to UNS-1Ew 

February 29 SB45-34-35 Rev. 1 Navigation - Flight Management System (FMS) 
Upgrade To UNS-1Ew 

February 29 SB70-27-02 Basic Flight Controls - Replacement Of The Aileron 
Disconnect Clutch/Pulley Assembly 
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Vendor Service Bulletin Cover Letters 

Click here to reach the Service Bulletins menu and navigate to “By Vendor”.  

 

Challenger………………… CH300-FEB/16-002;CH350-FEB/16-002;CH604-FEB/16-002;CH605-FEB/16-00 

Global ……………………… G6000-FEB/16-002; GVFD-FEB/16-002   

CALENDAR OF EVENTS 

Date (2016)  Event  Location 

March 8-10  Abu Dhabi Air Expo  Abu Dhabi, UAE 

March 16-18  Aero-Expo Mexico  Toluca, Mexico 

March 30-31  Challenger 600 Advisory  Montréal, Quebec  

April 12-14  ABACE   Shanghai, China  

April 20-22  Global Advisory  Montreal, Quebec 

May 18-19  Challenger 300 Advisory  Montreal, Quebec  

May 24-26   EBACE  Geneva, Switzerland 

June 6-9  M&O North America   Ft. Lauderdale, USA 

June 10-12  Montreal Grand Prix   Montreal, Quebec  

July 5-7  CBAA  Calgary, Alberta  

July 11-15   Farnborough   Farnborough, UK  

Aug. 24-25  Learjet Advisory   Wichita, KS 

Aug. 30-Sept.1  LABACE  Sao Paulo, Brazil  

Sept. 4-6  Jet-Expo Moscow  Moscow  

Sept. 21-22   Challenger 600 Advisory   Montreal, Quebec  

Sept. 27-29  Safety Standdown  Wichita, KS 

Oct. 19-21  Global Advisory  Montreal, Quebec 

Nov. 1-3  NBAA  Orlando, Florida  

Nov. 16-17  Challenger 300 Advisory  Montreal, Quebec 

Dec. 6-8  MEBA  Dubai, UAE  

 

Bombardier, Bombardier Vision, CRJ, Challenger, Challenger 300, Challenger 600, Challenger 604, Challenger 605, Challenger 850, Global, Global Express,  
Global 5000, Global 6000, Learjet, Learjet 20, Learjet 30, Learjet 40, Learjet 45, Learjet 55, Learjet 60, Learjet 70, Learjet 75, The Evolution of Mobility, XR and XRS 

are trademarks of Bombardier Inc. or its subsidiaries. 

 

The Customer Forum and Newsletter is intended for general information purposes only and Bombardier does not assume or accept any responsibility for any use of 
such information. In particular, it is not to be used for the maintenance, servicing or other technical requirements of any Bombardier product as it may not contain all 
necessary information. Bombardier technical manuals and/or Engineering documents take precedence over the content of this publication. 
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