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MAXIMIZING YOUR MAINTENANCE

Challenger 300: High Definition CMS Upgrade and 96-Month Inspection Bundle

Bombardier Business Aircraft's Customer Service team is taking the opportunity to help customers bundle upgrades
with planned downtime. We have implemented an offering for an HD upgrade to the cabin management system on
the Challenger 300 aircraft — coupled with upcoming 96-month inspections.

Bombardier Business Aircraft Service Centres can install the HD system without adding any time to planned downtime,
S0 you can fly away as planned.

The upgrade is available via optional service bulletin and brings the end user experience to full HD with similar amenities
to the HD system that comes standard on the Challenger 350 aircraft.

Highlights include:

e Two 20" HD Smart Displays with internal
decoding for noise-free high resolution picture;

e Media Center Unit includes Blu-ray Player and
Audio and Video on Demand (AVoD) server
hardware;

e USB media port for media playback on the
forward and aft displays;

¢ HDMI interface for consumer device connection
to the forward display;

e Upgrade software compatible with industry
standard audio and video formats;

o Software Update and advanced Color
Graphical User Interface.

Operators can benefit from the bundled advantages at any of Bombardier Business Aircraft's seven service centers:
Singapore, Amsterdam, Dallas, Fort Lauderdale, Hartford, Tucson and Wichita.

Pricing and timing can be assessed with a Bombardier Regional Manager from the Service Centre network.

Bombardier Business Aircraft Customer Forum & Newsletter / TUESDAY, MARCH 15, 2016/ VOLUME 13/ISSUE 6 20f14
To subscribe to our newsletter or other publications, click here: http://feepur.comlZvML


http://eepurl.com/lZvML

Product & Support News BOMBARDIER

the evolution of mobility

LEARJET, CHALLENGER AND GLOBAL SERIES

Bombardier and SmartSky Networks Team Up to Offer Hardware Sales and Installation for
SmartSky 4G Network

Bombardier Business Aircraft is pleased to announce that its Service Centre Network team will provide hardware sales
and installations for SmartSky 4G, a new network taking flight later this year. SmartSky’s patented 4G beamforming
technology delivers a signal that locks onto an aircraft, and by using 60 MHz of spectrum on an air-to-ground (ATG)
platform, provides full-throttle, unrestricted access to the web. Passengers can do it all: stream, chat, text, call, game
and videoconference.

Bombardier will offer SmartSky 4G on in-service Bombardier Learjet, Challenger and Global business aircraft over the
continental U.S., and it will complement Bombardier WAVE, which enables Internet connectivity on Global aircraft with
seamless coverage across the globe through a dedicated satellite network.

Satcom Direct serves as SmartSky’s exclusive customer service and support provider. SmartSky’s introductory, time-
sensitive Early Bird program provides a further incentive for people to get on board early. Customers interested in the
Early Bird program can learn more at smartskynetworks.com/bombardierearlybird/.

Bombardier Business Aircraft’s maintenance network is comprised of seven wholly-owned Service Centres including
Dallas, Hartford, Fort Lauderdale, Tucson and Wichita in the United States, Amsterdam, Netherlands and Singapore,
as well as a line maintenance station in Nice, France and a total of 15 Customer Response Team mobile units
worldwide.

About SmartSky Networks

SmartSky Networks, formed in 2011, is comprised of seasoned aviation and telecommunications executives seeking
to transform aviation using disruptive communications technologies. In conjunction with leading aerospace and
technology partners, SmartSky plans to roll out its innovative, beamforming based air-to-ground network, SmartSky
4G, later this year with full U.S. coverage slated for 2017. www.smartskynetworks.com.
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Component Repair and Overhaul: Geared to Put You First

Take advantage of having your landing gear restored to like-new condition
by utilizing Bombardiers Component Repair and Overhaul team for your
next inspection.

Factory-trained technicians utilize the latest technical data, techniques
and tooling solutions during disassembly, inspection and re-assembly of
your landing gear. OEM replacement parts and expertise ensure a quality
product is returned to service.

Ensure type certification by using only OEM-engineered parts and
OEM-approved repaired replacement parts. Trust the experience of
an operation that completes and manages over 100 landing gear and
actuator inspections, repairs and overhauls per year.

Certified inspectors perform both physical and visual inspections of your
landing gear on arrival, after full functional test and before we send your
finished product back to you.

With Not-To-Exceed (NTE), Basic and Fixed pricing packages available, you can count on budget-conscious solutions
for your landing gear inspection. Formal proposals are available for each landing gear service we offer. Within these
proposals, you will find detailed information about your specific inspection. Please use the contact information below
for specific pricing and proposals for your aircraft.

READY FOR LANDING
Our current portfolio of landing gear and actuator services include:

Learjet Challenger

* Learjet 20-30 Series * Challenger 604/605 96-Month Inspections

* Learjet 55/60 Series * Challenger 300/350 96-Month Inspections

* Learjet 40/45/70/75 Series * Challenger 600/601 120/240-Month Inspections

* Challenger 604 192-Month Inspection

Global Express Commercial Aircraft
* Global Express * Canadair Regional Jet (CRJ) Series Gear Inspections
120/240-Month Series Gear Inspections * Dash 8/Q400 Series Gear Inspections

Learn more about what Component Repair and Overhaul can do for your business. Visit with your customer service
representative at 1-866-538-1247, Option 5, Option 3 or email CRO@aero.bombardier.com for full details and
scheduling.
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Russian Implementation of GLONASS or GLONASS / GPS Satellite Navigation Equipment on Civil
Aircraft

Applicable for Learjet 60 XR, Challenger 300/600/800 Series and Global Series aircraft

This article is to inform Operators of an upcoming Russian GLONASS (Global Navigation Satellite System)
requirement. More specifically, pursuant to paragraph 5 of the Decision of the Government of Russian Federation dated
August 25, 2008 N 641 "On implementation of the satellite navigation equipment GLONASS or GLONASS / GPS on
transport equipment, facilities and systems" (Collection of legislation of the Russian Federation, 2008, N 35, Art. 4037)
and in order to increase air transport safety and efficiency of air traffic control command.

Itis Bombardier's understanding that this is not a certification requirement, but an operational requirement, which came
from Rosaviatsia (Russian CAA) which would require aircraft to be equipped with GLONASS / GPS capable
equipment.

Following is an extract of the Russian requirement section that would be applicable to foreign-made aircraft, including
those registered in a foreign state, and included in the Operator Certificate issued in the Russian Federation:

e Airplanes used for commercial air transport, with a maximum takeoff weight of more than 495 kg - as of 1
January 2017.

¢ Airplanes of general aviation, including airplanes with a maximum takeoff weight of 5,700 kg or more, and
helicopters with a maximum takeoff weight of 3,100 kg or more — as of January 1, 2018.

The mandate does not impose new requirements on non-Russian certified operators, including operators certified by
the U.S. and other foreign nations, and the Russian Federation does not seem to have the intention of prohibiting the
use of other constellations in the Russian airspace.

In addition, ICAO (International Civil Aviation Organization) expressed concerns in previous Air Navigation
Conferences on the ability for avionics manufacturers, in our case Rockwell Collins and Honeywell, to develop certified
receivers and install them on foreign manufactured aircraft by the regulation dates. This simply because there are
currently no international standards for such equipment.

The Global Positioning system model GPS 4000 currently installed on Learjet 60XR, Challenger 300/600/800 Series
& Global 5000 GVFD/ 6000 and the Honeywell GPS / GNSSUs installed on the Global Express / Express XRS and
5000 equipped with the Honeywell Primus Avionic suite are not GLONASS capable per the Russian Mandate. No plan
is in work to develop GLONASS capable units at this time by Rockwell Collins and Honeywell due, but not limited to,
the following reasons:

o Interoperability Minimum Operational Performance Standard (MOPS) associated with multi-constellation
GNSS operation will not be available until 2019 at the earliest, therefore, implementing such functionality
would not be possible until such MOPS are available.

e Most GNSS constellation deployments (including GLONASS Modernization, Galileo and BeiDou) will not be
complete until or even after 2020.

Bombardier is not planning the certification of GLONASS capable units. However, will continue monitoring the
regulatory requirements, technical solutions availability from our avionics manufacturers and establish the appropriate
support strategy associated with the future multi-constellation modernization of GNSS.
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2016 M&O North America: Registration Open

M&O 2016

NORTH AMERICA

Our bi-annual Maintenance and Operations (M&QO) Conference is scheduled for June 7-9 at the Westin Beach Resort
in Fort Lauderdale, Florida. The conference gathers over 300 owners and operators, vendors, partners and suppliers
from all over the world to learn the latest improvements on the Bombardier Learjet, Challenger and Global aircraft.

Don't miss out! Admission to the conference is free for operators.

To register, go to http://events.aero.bombardier.com/Business-Aircraft/2016/MO-North-America

Update: Goodrich Site Closure

As some Operators may have heard, UTC Aerospace Systems announced they are ceasing production of their
Goodrich Cabin Electronic Systems (also known as Decrane inflight Entertainment systems or Audio International) at
their North Little Rock site in Arkansas. As such, UTC’s Goodrich site can no longer accept purchase order/repair
requests from Bombardier Operators.

Bombardier is working closely with UTC Aerospace Systems to ensure a smooth transition while they find a new third-
party supplier for Cabin Electronic Systems parts.

For a list of affected Goodrich parts on your Learjet, Challenger or Global aircraft, please click here or click on the
Goodrich parts Hot Topic on the CIC.

All Goodrich parts requirements for Learjet, Challenger and Global aircraft should be directed to Bombardier's
Customer Response Centre to then be fulfilled by Bombardier's Wichita-based Component Repair & Overhaul (CR&O)
team.

The CRC can be reached 24/7/365 by calling 1-866-538-1247.
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Updated List of Onsite Technical Courses for 2016

2016 promises to be an exciting year of aircraft maintenance courses! Classes will be added to this schedule, so please
call +1 (514) 344-7029 to enquire about new opportunities or if you'd like to discuss a customized onsite course at your
facility. Book now!

Bombardier Aircraft Services in Munich:
* Challenger 300/350 Refresher Update - August 22-26
* Global 5000/6000 Refresher Update - September 5-9

Bombardier Aircraft Services in Ft. Lauderdale:

* Challenger 300/350 Avionics - July 18-22

* Challenger 300/350 Advanced Avionics - July 25-28

* Challenger 300/350 Initial Type - August 1-12

* Global 5000/6000 Avionic Differences and Electrical course - August 8-19
* Global 5000/6000 Familiarization - August 29-31

Bombardier Aircraft Services in Tucson:

* Challenger 300/350 Initial Type - April 11-22

* Global 5000/XRS Initial Type w/intro to Global 6000 - August 8-26
* Learjet 70/75 Initial Type - October 17-28

* Challenger 604/605/650 Initial Type - October 31- November 18

Portland Oregon - Flight-Craft (7777 N.E Airport Way)
* Global XRS/5000 Avionics/Electrical Refresher Update - May 9-13

Bombardier Aircraft Services in Wichita:
* Challenger 604/605/650 Initial Type - July 11-29
* Global 5000/6000 Initial Type - October 17- Nov. 4

Bombardier Aircraft Services in Hartford:

* Global 5000/6000 Initial Type - April 18 - May 6
+ Challenger 300/350 Initial Type - May 9-20

* Challenger 605/650 Avionics - June 6-10

* Learjet 70/75 Initial Type - December 5-16

Bombardier Aircraft Services in Dallas:

* Challenger 605/650 Avionics - March 14-18
+ Challenger 300/350 Avionics - May 23-27

* Global 5000/6000 Initial Type - June 6-24

+ Challenger 300/350 Initial Type - June 13-24
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Bombardier Aircraft Services in Singapore:

* Global XRS/5000 EASA B1/B2 theory - February 22 - March 18

* Global 5000/6000 Refresher Update - March 21-25

* Global 5000/6000 Avionic Differences September 19-28

* Challenger 604/605/650 B1/B2 theory only - April 11 - May 6

* Challenger 604 to Challenger 850 EASA B1/B2 Differences Theory - May 9-16

* Challenger 604 to Challenger 850 EASA B1/B2 Differences Practical - May 17-19

Bombardier Aircraft Services in Amsterdam:
* Global 5000/6000 B1/B2 combined Initial - May 23 - June 17
* Global XRS/5000 Avionic Differences - June 20-29

LEARJET SERIES

Learjet Enhanced Aircraft Program
Learjet 70/75 Series, ATA 20, 24, 25, 30, 31, 38, 40

engine start.

BOMBARDIER
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Learjet has developed the Learjet Enhanced Aircraft
Program (LEAP). LEAP addresses software updates to the
Garmin Navigation System, replacement of the window
shades, enhancements to the galley, numerous interior
improvements, and correcting the CMS interruption during

LEAP is a managed fielding program on LJ70/75 in-service
aircraft through 70013 and 75075. Material and Labor for
LEAP provided virtually at no cost to the operator, when

.| accomplished in Wichita, Tucson, Dallas, Amsterdam, and

Berlin Service Centers.

With the Window Shade ODI commitment recently releasing, LEAP consists of 23 available modifications. With the
last solution releasing at the end of March 2016. Details of the Program are on the CIC Website under Learjet Enhanced

Aircraft Program located in the quick link section.

As the Window Shade ODI commitments are scheduled, the LEAP Recommended and Optional Service Bulletins
along with SMM Inspections/Corrective Actions are accordingly scheduled. Customers should contact their Regional
Manager to schedule all LEAP activities at the Wichita, Tucson, Dallas, Amsterdam, and Berlin Service Centers and
plan for an approximate downtime of 150 hours. Direct your questions regarding LEAP to LEAP@aero.bombardier.com.
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GLOBAL SERIES

Global Express, Nose Wheel Steering Actuator Drifting
ATA-32

It has been reported, that in some cases, operators have
been finding the Nose Wheel Steering (NWS) actuator
completely shifted. This issue usually occurs after flight when
the aircraft is powered off over a long enough period (i.e.
overnight). This can be explained by some residual pressure
being trapped in the steering compensator, then bleeding
through the Electrohydraulic Servo Valve (EHSV) in the
event that it may not have closed properly.

NWS actuator shift

TG This situation, although unusual, does not justify
the replacement of the EHSV. At the next power

up of the aircraft, the activation of the NWS will
reposition the EHSV to the neutral position.

We would like to encourage operators that upon
| AcTURTORS | = parking the aircraft to put wheel chocks on the
SwmvEL landing gear wheel assemblies in accordance with
i | . .
_— AMM task 10-11-00-587-801. This will prevent the
R | NWS actuator from drifting.
! e VALVES —— !
E 1 I I i
: E STEERING
: EYPAES i MANIFOLD
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YOUR SUPPORT TEAM

An inside look at one of the thousands Bombardier Customer Services team members who support you.

Shelley Allred
Warranty Recovery Supervisor
Wichita, KS

Job description:
ISSM\Warranty Recovery

How long have you worked in this position? How long have you
been at Bombardier?

| have been part of the ISSMAWVarranty Recovery Team since
January 2014. Our team has evolved since early 2015 into reviewing
all warranty spend and ensuring that warranty recovery is sought
from our vendors. | have worked at Bombardier 14 years.

How often do you support customers?
We indirectly support the customers by working with the vendors for part support.

Can you share your favorite work experience so far?
One of my favorite experiences recently is being able to host warranty recovery sessions to our BAS sites and
Montreal parts services teams. | really enjoyed the opportunity to work with co-workers to enhance our processes.

What are some of the biggest challenges on your job?

Communication has been one of the biggest challenges as this team evolved since early 2015; however, it has been
our greatest accomplishment as well. On a daily basis, we are experiencing more employees that are working to
increase recovery across the company through communication. It is great!
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RECENT DOCUMENTS

ADVISORY WIRES / COMMUNIQUES / SERVICE LETTERS / ALL OPERATOR MESSAGES

Click here to view all the Advisory Wires / Communiqués.

Note: Service Letters and All Operator Messages are applicable only for Challenger 800 Series (Challenger 850,
Special Edition, Corporate Shuttles, CRJ Conversions) — Go to iflybombardier.com to view Service Letters (SL) / All
Operator Messages (AOM).

All Models
Date of issue Number Revision Subject

Challenger Series

Date of issue Number Revision Subject

March 1 AW300-27-0105 Rev. 1 Stall Protect Fail Nuisance CAS Message
March 1 AOM1542 Basic Advanced MSG-3 Training events 2016
March 2 AWG600-80-2497 Basic Air Start Valve (ASV) Freezing

March 2 AOM920 Basic Advanced MSG-3 Training Events 2016

Service Bulletins
Click here to view all the Service Bulletins.

Please note you can view the Challenger 800 Series (Challenger 850, Special Edition, Corporate Shuttles, CRJ
Conversions) Service Bulletins from the CIC website — listed as 601R-XX-XXX.

Challenger Series

Date of issue Number Revision Subject

March 1 350-00-001 Rev. 2 Service Bulletin Index

March 1 SB32-0046 Basic Main Landing Gear (MLG) Retract Actuator Leaking in
cold temperature

March 3 650-11-001 Rev. 3 Madification - Nose Landing Gear (NLG) - Towing Strap
Placard Installation

March 3 650-21-001 Rev. 2 Maodification — Temperature Control — Prevention of Ice
Formation Downstream of Air Conditioning Units (ACU)

March 3 SB-00-0012 Basic Technical Contact Guide

March 4 650-23-006 Rev. 3 Madification - Cockpit Voice Recorder (CVR) System -

Installation of Recorder Independent Power Supply
(RIPS) for CVR

March 4 650-23-003 Rev. 3 Modification — Installation of the Air-to-Ground
Antennas for the Aircell Communication System

March 4 650-23-004 Rev. 3 Modification - Install the Dual - Channel Iridium
Communication System Antenna

March 4 650-23-005 Rev. 1 Modification - Satellite Communication System

(SATCOM) - Installation of Iridium Satellite
Communication System

March 4 650-23-007 Rev. 1 Modification - Datalink System - Upgrade the Datalink
System to Meet the Eurocontrol's Link 2000+
Requirement

March 4 650-23-010 Rev. 1 Modification - Communications - Installation of Aft
Iridium Communication System Antenna
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March 4 650-23-002 Rev. 1 Modification - Datalink System - Installation of the
Datalink System

March 7 650-23-001 Rev. 3 Modification - Very High Frequency (VHF)
Communication System - Installation of the Third VHF
Communication System (VHF 3)

March 8 650-23-008 Rev. 1 Modification - Future Air Navigation System (FANS) -
Upload of Encryption Application Keys

March 9 350-00-003 Rev. 4 Applicability Service Bulletin

March 9 650-25-001 Rev. 3 Modification - Insulation - Installation of the Entry
Headliner Structure, the Cabin Primary Insulation
Blankets and the Top Cover

March 9 650-23-009 Rev. 1 Modification - Satellite Communication (SATCOM)
System - Installation of the Satellite Communication
(SATCOM) SAT-2200 System

March 10 650-31-001 Rev. 3 Madification - Flight Data Recording (FDR) System -
Installation of the FAR 135 Enhancement Package

March 10 650-31-002 Rev. 3 Modification - Flight Data Recorder (FDR) System -
Installation of Flight Data Conversion Unit (FDCU) to
Meet FAR 135 Requirements

March 10 650-25-003 Rev. 2 Return Shelf Life Limited Parts to Service before
Aircraft Delivery

March 10 650-25-002 Rev. 2 Madification - Ferry Flight Kit - Removal of the Ferry
Flight Kit

March 10 650-31-003 Rev. 1 Modification - Hard Landing Indication System (HLIS) -
HLIS Installation

March 11 650-33-001 Rev. 2 Modification - Floodlighting Panel - Cockpit Floodlight
Gasket Installation to Prevent Water Ingress

March 11 650-34-001 Rev. 1 Madification - Flight Management System - Installation
of the Third Flight Management System (FMS)

March 11 650-34-004 Rev. 1 Madification - Inertial Reference System (IRS) -
Installation of the Third Inertial Reference System (IRS
3)

March 14 650-34-005 Rev. 1 Madification - Radio Altimeter System - Installation of
the Second Radio Altimeter

March 14 650-46-002 Rev. 1 Modification - Flight Deck Information Systems -
Installation of the Universal Graphical Weather on the
Multi-Function Display (MFD)

March 14 650-55-001 Rev. 1 Madification - Vertical Stabilizer - Installation of the
Antenna Shelf Assembly and New SATCOM Radome

Global Series

Date of issue Number Revision Subject

March 2 700-46-5002 Rev. 1 Modification — Integrated Flight Information System
(IFIS) — Introduction of Datalink Graphical Weather
System

March 2 700-46-6002 Rev. 1 Modification — Integrated Flight Information System
(IFIS) — Introduction of Datalink Graphical Weather
System

March 3 700-46-001 Basic Modification — Electronic Flight Bag (EFB) System —
CMC Electronic Flight Bag (EFB) Upgrade

March 3 700-1A11-46-001  Basic Modification — Electronic Flight Bag (EFB) System —
CMC Electronic Flight Bag (EFB) Upgrade
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March 3 SB-1543 Rev. B Global AMOC FAA AD 2015-24-04, Service Bulletin
601R-25-201 Rev. B - Inspection of the Window-Louver
Panel Assembly (WLPA) in the Aft Cargo Compartment

March 7 700-00-003 Rev. 11 Applicability Service Bulletin

March 7 700-1A11-00-003 Rev. 12 Applicability Service Bulletin

March 10 700-00-6003 Rev. 10 Applicablity Service Bulletin

March 10 700-00-5003 Rev. 9 Applicability Service Bulletin

March 11 700-52-044 Rev. 2 Modification — Passenger Door — Reconfiguration of the
Passenger Door External Handle Detent

March 11 700-52-6008 Rev. 2 Modification — Passenger Door — Reconfiguration of the
Passenger Door External Handle Detent

March 11 700-52-5008 Rev. 2 Modification — Passenger Door — Reconfiguration of the
Passenger Door External Handle Detent

March 11 700-1A11-52-021 Rev. 2 Modification — Passenger Door — Reconfiguration of the
Passenger Door External Handle Detent

Learjet Series

Date of issue Number Revision Subject

March 7 SB70-25-18 Rev. 1 Equipment/Furnishings - Emergency Exit Door
Additional Insulation Installation

March 7 SB75-25-17 Rev. 1 Equipment/Furnishings - Emergency Exit Door
Additional Insulation Installation

March 7 SB75-24-01 Basic Cabin Systems - Cabin Management System Power
Bus Modification

March 7 SB70-24-01 Basic Cabin Systems - Cabin Management System Power
Bus Modification

March 14 SB75-25-21 Basic Equipment/Furnishings - Sideledge Table
Counterbalance Mechanism Replacement

March 14 SB45-35-6 Basic Oxygen-Protective Breathing Equipment Inspection

March 14 SB75-35-01 Basic Oxygen-Protective Breathing Equipment Inspection

March 14 SB70-35-01 Basic Oxygen-Protective Breathing Equipment Inspection

March 14 SB40-35-04 Basic Oxygen-Protective Breathing Equipment Inspection

Vendor Service Bulletin Cover Letters

Click here to reach the Service Bulletins menu and navigate to “By Vendor”.

Challenger..................... CH300-MAR/16-001; CH350-MAR/16-001;CH600-MAR/16-001;
CH601-MAR/16-001;CH605-MAR/16-001; CH650-MAR/16-001

Global .......ccccovvvvevvnnnnn. GX-MAR/16-001; G5000-MAR/16-001;G6000-MAR/16-001;GVFD-MAR/16-001
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Product & Support News

BOMBARDIER

the evolution of mobility

CALENDAR OF EVENTS
Date (2016) Event Location
March 16-18 Aero-Expo Mexico Toluca, Mexico
March 30-31 Challenger 600 Advisory Montréal, Quebec
April 12-14 ABACE Shanghai, China
April 20-22 Global Advisory Montreal, Quebec
May 18-19 Challenger 300 Advisory Montreal, Quebec
May 24-26 EBACE Geneva, Switzerland
June 6-9 M&O North America Ft. Lauderdale, USA
June 10-12 Montreal Grand Prix Montreal, Quebec
July 5-7 CBAA Calgary, Alberta
July 11-15 Farnborough Farnborough, UK
Aug. 24-25 Learjet Advisory Wichita, KS
Aug. 30-Sept.1 LABACE Sao Paulo, Brazil
Sept. 8-10 Jet-Expo Moscow Moscow
Sept. 21-22 Challenger 600 Advisory Montreal, Quebec
Sept. 27-29 Safety Standdown Wichita, KS
Oct. 19-21 Global Advisory Montreal, Quebec
Nov. 1-3 NBAA Orlando, Florida
Nov. 16-17 Challenger 300 Advisory Montreal, Quebec
Dec. 6-8 MEBA Dubai, UAE

Bombardier, Bombardier Vision, CRJ, Challenger, Challenger 300, Challenger 600, Challenger 604, Challenger 605, Challenger 850, Global, Global Express,
Global 5000, Global 6000, Learjet, Learjet 20, Learjet 30, Learjet 40, Learjet 45, Learjet 55, Learjet 60, Learjet 70, Learjet 75, The Evolution of Mobility, XR and XRS
are trademarks of Bombardier Inc. or its subsidiaries.

The Customer Forum and Newsletter is intended for general information purposes only and Bombardier does not assume or accept any responsibility for any use of
such information. In particular, it is not to be used for the maintenance, servicing or other technical requirements of any Bombardier product as it may not contain all
necessary information. Bombardier technical manuals and/or Engineering documents take precedence over the content of this publication.
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