Product & Support News BOMBARDIER

APU Exhaust Support Duct Crack
All Global aircraft

Bombardier would like to inform all Global aircraft operators, as well as maintenance personnel, that we currently
received 21 reports of cracked APU exhaust support ducts. The Bombardier engineering team is evaluating the
reports to determine the root cause of the crack.

In all cases, the cracks were less than six inches in length and were all located in the same area. Together, with our
vendor, Bombardier has published Generic Repair REO700-49-00-003-A as an in-house repair, giving operators a
cost effective option of repairing the assembly instead of a replacement.

Bombardier is interested in gathering more information concerning these cracked exhaust support ducts and is
requesting that, should you experience this condition, please inform your local Bombardier Field Service
Representative with any information you may have.

The approved generic repairs documentation can be found at no cost in the Bombardier CIC website or by following
the Hyperlink location under REO 700-49-00-003-A.

Example of crack size and locatio

Bombardier Business Aircraft Customer Forum & Newsletter / TUESDAY, MARCH 7, 2017 /VVOLUME 14/ISSUE 5 180f 24
To subscribe to our newsletter or other publications, click here: http://eepur.comlZvML


http://eepurl.com/lZvML
https://customer.aero.bombardier.com/cic/private/!ut/p/kcxml/ZY5JC8IwEIV_kUxImy5Hu0BUCl1SbHMZchAt2FZE_P0mljQumcv33pslIKEHOanncFaPYZ7UFTqQARKkPDNRgB7GOfRfFsHtjxNgzBrjGRDOq_8mKU-cdwRpO6sF39ekPbKmwmHjsLadlKcOE4cZFHweT_p2H-rVNCpAfy6xmrXC6HTNK2_J68Uh6O_DjwmjIzhACbex1a8jw05XebkzXb7aVC8yo1qg/delta/base64xml/L0lDVE83b0pKN3VhQ1NZWmcvb0tvZ0FFSVFoQ0VNWWhDR0lRSVNGQ0lCd0FHRVFEZ0FBQSEhLzRCMWljb25RVndHeE9VVG9LNzlZUWchIS83XzBfNEo3LzU4#7_0_4J7

