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QUARTERLY FLIGHT OPERATIONS INSIDER

Every quarter, we will feature a section dedicated to Flight Operations, which can be forwarded to your organization’s
pilots. It is compiled by Bombardier's Customer Liaison Pilots and highlights top operational news for all Bombardier
business aircraft.

Top Operational News for Learjet Series

Learjet 70/75 AW34-051; SB 70-31-06;75-31-06 Uncommanded Pitch Mode Change

Operators report uncommanded Autopilot/FD mode switching from vertical mode to pitch (PIT) mode.
This could cause the aircraft to deviate from the vertical profile that was intended (FLCH, VS, ALT).

The mode change is on the Flight Director Panel and can be corrected by reselecting the desired mode.
The altitude alert function provides notification in the event the aircraft deviates from the intended altitude.
Occurrences have been random and parts replacement may not necessarily correct the issue.

SBs 70-31-06 and 75-31-06 correct the issue

ACTION:

Operators should be aware of the potential for uncommanded pitch mode changes and be prepared to take
appropriate action to adjust for altitude changes.

Any occurrences should be reported to your local FSR and/or the Bombardier CRC

Recent Publications Changes

Learjet 70/75 AFM (FAA) - Change 3

Takeoff changed max pressure altitude from "10,000 feet" to "14,000 feet"

Added tailwind component limitations from "above 10,000 to 12,000 feet" to 14,000 feet"
Landing changed maximum pressure altitude from "10,000 feet" to "14,000 feet"
Ambient temperature limits shading changed from 10,000 feet" to 14,000 feet"

APR operating temperature added limits for 12,000 and 14,000 feet

Takeoff and Landing Database (TOLD) limitation to 10,000 feet and below
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Top Operational News for Challenger 300 and Challenger 350 Aircraft

Smoke in the cabin due to ACM Failure:

e Several operators reported smoke events in the cabin. Source of smoke was found to be the ACM that had
failed in operation.

¢ ACM failure was due to obstruction of the air conditioning Ram Air circuit (dirt, corrosion, bird nests, rags,
plastic bags...).

e More information is available in AW300-21-0264

FMS - Possible issue when changing Arrival procedure (STAR) containing a common Approach Transition
Waypoint:

e Upon changing a STAR with a new one containing a common approach transition waypoint, the FMS may
retain the speed/altitude of the previous STAR

e Crew should ensure that speed/altitude information is correctly loaded and edit or delete as appropriate to
conform with charted or ATC assigned instructions.

e More details available in Rockwell/Collins OPSB 0162-17

NWS LIMIT EXCEEDED message - Avoidable AOG events:

¢ Recently, a number of AOGs were attributed to accidental tripping of the NLG Overtow Switch during
cleaning, maintenance or preflight inspection.

¢ While most of switch assembly is well protected from forward access, the plunger remains easily accessible
from below or the sides and may trip the micro switch if rotated out of the vertical position, triggering the
message. Resetting the plunger requires a lengthy procedure that may cause delays.

e More information in AW300-32-0263

Recent Advisory Wires / Operational Information

AW300-44-0243 — Nice HD Blu-ray Player —Warning Message

AW300-23-0236 — Provision for FANS 1/A+ over Irridium option

AW300-21-0264 — ACM Failures caused by Ram Air Circuit Blockage

AW300-32-0263 — Nose Landing Gear Overtow Switch Inadvertently Tripped

AW300-31-0261 — Challenger 350 FDR New Parameters to comply with EASA Air Ops AMC1.1 CAT.IDE.A.190
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Emerging Regulations
o Challenger 300 FANS1/A+ over Irridium SB100-23-22 available Q2/2017

o LOA (Letter of Authorization) Tools and Guidance for operators available on the Customer Portal:
http:/cic.oombardier.com/ (Quick Links > Operational Guidance Material LOA)

e More info available on CIC website under BA Quick Links > Bombardier Compliance Countdown Matrix

Top Operational News for Challenger 600 Series

RNP 2 SAFM (supplemental AFM) update available from Rockwell Collins for Challenger 604/605 with LPV
Approach STC

¢ Request to be done by Operator to RC for the latest revision of SAFM.
Fuel System MMEL relief related to EICAS Messages

o AWG600-28-2511 is to provide further explanations between specific fuel EICAS messages
FANS over Iridium with Inmarsat

o Bombardier is working on an engineering package for an Inmarsat SATCOM Disable switch for the
Challenger 605/650 aircraft.

Recent Advisory Wires / Operational Information
e AWG600-28-2511 Fuel System MMEL relief related to EICAS Messages

o  AW600-30-2505 Dual Thermal Controller Challenger 650 aircraft (6050 to 6999) (No Fault Found Initiative) -
Troubleshooting guide for L/R WSHLD/MWINDOW HEAT caution message

¢ AW600-23-2513 SITA Frequency Migration (expected change to the Aircraft Comm).
o  AW600-34-2514 FMS 6200 Flight Plan Wind Upload Tips

e AW600-34-2515 FMS 6200 - FMS THRUST LIMIT page (VERC) Enroute Climb Speed with Flaps
Retracted discrepancy.

¢ AWG600-23-2518 Release of Imarsat Satcom disconnect switch Service Bulletin.

e AWG600-22-2426 Rev 4 Airworthiness Directive (AD) — Rudder Controls - Yaw Damper Uncommanded
Movement.
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Emerging Regulations

LOA (Letter of Authorization) Tools and Guidance for operators available on the CIC:
http://cic.oombardier.com/ (Quick Links > Operational Guidance Material LOA)

More info available on CIC website under BA Quick Links > Bombardier Compliance Countdown Matrix

Top Operational News for Global Series

Training Centre Briefing 5 (TCB5) held December 2007 for all Training Centers — Operational Update
produced by CLPs.

TCB6 scheduled for June 6, 2017.

The briefing documents can be found on the CIC.

Recent / Upcoming Changes to Publications — Current Revisions:

Global 5000/6000 aircraft with Bombardier Vision flight deck: AFM, QRH, FCOM Vol. 1/2, Rev. 21, Jan 30,
2017

TR 146 — Supplement 41 — Surface Management System / Take-Off and Landing Alert Function

TR 148 — Supplement 5 — Improved Climb Performance

TR 160 — Revisions/limitations from incorporation of Software V5 — also revises existing V4 limitations
Global Express/XRS aircraft: AFM, QRH, FCOM Voal. 1/2, Rev 91, January 30, 2017

Global 5000 aircraft: AFM, QRH, FCOM Vol. 1/2, Rev. 52, January 30, 2017

Significant Recent Operational Advisory Wires

AW700-34-0438, Rev. 7- Global with Bombardier Vision flight deck Avionics Software Version Status and
Roadmap

AW700-31-0563, Rev 03 - Batch 3.3 Software Upgrade — In-Service Observations

AW700-34-0487, Rev 02 - FMS — Duplicate Waypoints in Airway Portion of Aeronautical Operation Control
(AOC) and Future Air Navigation System (FANS) Uplink Not Properly Defined

AW700-21-0389, Rev.1 - Trim Air unavailable after APU start on battery
AW700-23-0576 - SITA US and Canada POA Frequency Migration
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Did You Know?

Australian ADS-B Out implementation has changed

Planned mandate for Feb. 2, 2017 compliance has been madified.

Commercial operations, including charter operations of business aircraft, must still meet the Feb. 2
mandate.

Private operations of Australian and foreign-registered aircraft compliance is postponed to Jan. 1, 2020 to
align with FAA mandates for ADS-B Out.

Non-compliant aircraft can still expect significant operational restrictions.
Bombardier options are available on the Customer Portal or from local FSR's.
For more details and to read the authorization instruments (CASA 114/16 and CASA 113/16):

https:/mmw.casa.gov.au/airspace/standard-page/surveillance-communication-navigation-systems-and-air-traffic-
management

Quick Reference Handbook (QRH)

For the Global series, the upcoming late-May publication revision will introduce major design changes to the
Quick Reference Handbook (QRH), in particular for QRH volume 2.

This redesign will also be introduced on our other Business Aircraft platforms progressively.

These changes, driven directly from customer comments, are the first outcomes of the Checklist Initiative
project. It involved consultations with pilots and industry experts, literature review, human factor research
and validation testing, with the aim at improving the operational efficiency of our manuals.

Some of the key improvements include:

Inclusion of a Quick Reference Card (QRC)
New Chapter Structure and Nomenclature
Improved procedure indexing

More efficient procedure navigation flow

And many more...

We will soon use various medias (Customer portal/CIC website, newsletter links. ..) to release an information package
entitled “New QRH Design — Evolving our Standards.” It will provide background and details on the new features and
serve as a guide on how to use this redesigned QRH.
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MAXIMIZING YOUR MAINTENANCE

Biggin Hill Receives Civil Aviation Authority of the United Kingdom

On March 29, 2017, Bombardier's London Service Centre near Biggin Hill airport received certification from the Civil
Aviation Authority of the United Kingdom for maintenance of Challenger 600 series, Learjet 40/45, Global 5000/6000
aircraft.

As part of Bombardier Business Aircraft's commitment to operators in Europe, the new 3,065 sq. metres (32,991 sq.
feet) maintenance facility will strengthen its customer support network in the region, as well as create ongoing
employment opportunities that will further develop the local industry. Strategically located near London, the major
business aviation destination in Europe, the service centre is fully equipped to perform scheduled and unscheduled
maintenance, as well as modifications, avionics installations, and aircraft on ground (AOG) support for Bombardier
Learjet, Challenger and Global aircraft. The facility also bolsters Bombardier Business Aircraft's European parts
presence.

To contact Biggin Hill airport for a landing slot, you may call +44 1959 578500.
For service and maintenance, please contact your Regional Manager.

LEARJET, CHALLENGER AND GLOBAL SERIES

Bombardier Business Aircraft Service Centres Earn FAA Diamond Awards

Bombardier Business Aircraft’s five U.S.-based Service Centres received the 2016 Aviation Maintenance Technician
(AMT) Diamond Award of Excellence, the industry’s highest recognition award for aircraft maintenance.

These awards, sponsored by the U.S. Federal Aviation Administration (FAA), are a testament to Bombardier’s
commitment to supporting its customers through highly skilled maintenance technicians and field service personnel
who receive extensive training to deliver the best customer experience.

Bombardier’'s Service Centres have earmed consecutive Diamond Awards of Excellence for the last seven years.
Hartford has earned 18 awards, Wichita has received 16 awards, Dallas has earned 15 awards, Fort Lauderdale has
received nine consecutive awards and the Tucson facility has earned seven awards, consecutively. These prestigious
awards are presented to organizations who provide 100 per cent of their eligible technicians with regulatory,
airworthiness, and safety awareness training programs within a given year.
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ADS-B Out European Airspace New Forward Fit Date
Learjet, Challenger and Global Series
ATA 34-54

The European Automatic Dependent Surveillance Broadcast (ADS-B) Out requirement was defined by the
Commission Implementing Regulation (EU) No. 1207/2011 which laid down requirements for the performance and
the interoperability of surveillance for the single European sky.

After consulting the Single Sky Committee, it was identified that the relevant certification specifications developed by
the European Aviation Safety Agency (EASA) were inconsistent with the requirements of the Regulation (EU) No.
1207/2011. As a result, realignment was required since operators were not able to equip their new aircraft (forward fit)
with the new functionalities of ADS-B Out (DO-260B/ Version 2)/ Mode S Enhanced by the previously published date
of June 8, 2016.

Therefore, the dates for operators to comply with the relevant interoperability requirements of the (EU) No. 1207/2011
were amended, to give sufficient additional time. The regulation was published March 7, 2017 in the Official Journal
of the European Union with the associated regulation (EU) 2017/386 amending (EU) No. 1207/2011.This mainly
translates to the alignment of the forward fit and retrofit date requirement.

In summary the Regulation is amended as follows:

* Removal of implementation based on date of aircraft Certificate of Airworthiness (C of A)
* One date for all aircraft; Retrofit & Forward Fit, June 7, 2020 (forward fit was June 8, 2016)
« State Aircraft request exemption to January 1, 2019 (was July 1, 2017)

» Exemption only applicable: Compelling technical reasons, aircraft will be out of service by January 1, 2024 or
procurement issues

For more details refer to the Official Journal of the European Union and the associated regulation (EU) 2017/386:
http://eur-lex.europa.eu/homepage.html

Select Official Journal tab> Direct access to the Official Journal> select 2017 and Mar> next to date 7/3/2017, select
Legislation LO59> in the Legislation 59, volume 60, dated 7 March 2017 locate the COMMISSION IMPLEMENTING
REGULATION (EU) 2017/386 at page L59/34

Following are the ADS-B Out solutions available from Bombardier that meet (EU) No 1207/2011 ADS-B Out
requirement known as Version 2 or DO-260B:
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Global Series:
* Global Express/5000/XRS via optional SB 700-34-062 or 700-1A11-34-036

* Global Vision G5000 and G6000 via optional SB 700-34-5018/700-34-6018 and factory capable aircraft 9779 and

subs

Challenger 600 Series:

* Challenger 604 via optional FAA ST00841DE STC or SB604-34-068 scheduled end of Q3/2017
* Challenger 605 via optional SB604-34-030

* Challenger 650 factory capable

Challenger 300/350:
* Challenger 300 via optional SB100-34-42
* Challenger 350 via optional SB350-34-011 aircraft 20501-20594 and factory capable aircraft 20595 and subs

Learjet Series:

* Learjet 70/75 is factory capable

* Learjet 60XR has a solution available via optional SB60-34-23

* Learjet 60 has a solution available via ST02455SE

* Learjet 55/55B/55C has a solution available via ST03424CH and STO0835DE

* Learjet 40/45 has a solution available via optional SB40-34-23 or SB45-34-36

* Learjet 31/31A has a solution available via ST03424CH and STO0835DE

* Learjet 35/35A has a solution available via ST03424CH, ST02230SE and STO0835DE

* Learjet 36/36A has a solution available via ST03424CH, ST02230SE and STO0835DE

* Learjet 23,24,25,28,29 has a solution available via ST03424CH, ST02230SE and STO0835DE

Some aircraft have multiple options available. The STCs listed above are what Bombardier is currently aware of.
However, we recommend checking your local regulatory website for the latest information. For technical details and

pricing contact the STC holder.
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Training Available in Montreal and Dallas

Looking for another reason to visit Montreal or Dallas? Bombardier Aircraft Training in Montreal and Dallas
has courses available at the same time as the events below:

Maintenance courses in Montreal: : .
Maintenance courses in Montreal:
Global 5000/6000 Initial Maintenance Type

April 10 Challenger 605/650 Initial

May 15
Global 5000/XRS Troubleshooting

May 1 Update
April 17, June 12

Challenger 604/605/650 Refresher

Global 5000/XRS Initial

May 8 Challenger 605/650 Avionics

April 17
Global 5000/6000 Avionic (Rockwell Collins)

May 15

Montreal Digital Spring

March 21-June 21, 2017

The city’s reputation as a creative hub is buoyed by digital innovation. A
keynote session, The Visual Effects of Marvel's Avengers: Age of Ultron,
promises to be the ‘must attend’ session.

http://printempsnumerique.info/en/
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Challenger 300/350 Initial Learjet 45 Refresher
April 17 -28 April 10-14

Challenger 604 recurrent Learjet 75 Refresher

April 6, April 20, April 24, April 27 April 10-14

Challenger 605 recurrent Learjet 75 Avionics
April 13, April 17 April 17-21

Savor Dallas

This wine and food festival starts with an opening-night barbecue (‘Cue It Up), and
continues with the Shaken + Stirred mixology party; the epicurean centerpiece of
the fest, the Grand Tasting; and a community brunch with fresh farm-to-table fare.
April 6-9 at various Dallas locations.

http:/savordallas.com/

Scarborough Renaissance Festival

Prepare for eight weekends of festivities on grounds styled to look like a 16th-
century English village. There'll be plenty of costumed revelers and nonstop
performances each day across 24 stages, artisan demos, giant turkey legs and
more. April 8-May 29 on the fest's grounds in Waxahachie.

srfestival.com

http:/Amww.srfestival.com/
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Other available courses being offered on-site:

Zetta Jet in Burbank
Challenger 650 (10) day maintenance Initial Type
April 10-21

Bombardier Service Center, Dallas
Global Initial Type
April 10 -28

Bombardier Service Center, Tucson
Global Initial Type with intro to XRS/5000
April 24 —May 12

Bombardier Ft. Lauderdale Service Center
Challenger 300/350 Refresher Update
May 1-5

For information about courses, contact our Sales team:

North, Central and South America

Alice Badgett
alice.badgett@aero.bombardier.com

Canada, Europe, Africa and Asia
Paul Babino:
paul.babino@aero.bombardier.com

Maintenance Training:
Helen Demopoulos:
helen.demopoulos@aero.bombardier.com

BOMBARDIER
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CHALLENGER SERIES

Improvement of Main & APU Battery Charger model BC-1306
Challenger 604/605/650/850 aircraft

Bombardier Business Aircraft is pleased to announce the introduction of a new BC-1306 battery charger p/n 100-
1084-02, which will increase the in-service reliability.

Existing battery charger units (100-1084-01) can be upgraded to the new p/n via Vendor Service Bulletin SB-100-
1084-24-375 (Meggitt Securaplane). Please contact the Vendor for more details.

The hardened charger version has been upgraded at the power input circuit to withstand input voltage events, from
external power units, which could sometimes go-beyond the DO-160 specification. Changes were made to the input
line monitoring circuits, input power circuits and line rectification circuit to allow voltage surges above 180 VAC, to pass
through the input stages of the BC1306 without causing damage.

The latest Battery Charger part number is now listed in the AIPC, ATA 24-32-07 Fig.01 (replacement part) for
Challenger 600 and Challenger 850 AIPC, ATA 24-32-03 fig. 1 (as an optional part).
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Cabin Inverter for Challenger 300/350 aircraft
ATA-24

Bombardier Business Aircraft released a new SSC200 inverter for the Challenger 300/350 aircraft.

KGS Electronics have developed a more robust version of the inverter to improve its reliability. The new static inverter
utilizes the latest state of the art, solid state circuitry to invert a 28 Vdc input to 115 Vac, 60 Hz sine wave output. The
SSC200 specifications and limitations remain the same as the SS200; it provides a maximum of 1800 Watts (17.3
Amps RMS) of output power.

The improved inverter features a new power sharing circuit providing the ability to better manage and share sudden
in-rush demands. However, it is important that operators be aware that the inverter maximum output is easily reached
when multiple appliances are used at the same time. The SS200 inverter will be replaced on an attrition basis.

New SSC200 part number is provided via the SIPC Alternate Part List available on the Bombardier Portal website;
https://my.businessaircraft.bombardier.com. Select Library then click on it, then select SmartPubs Online Manuals.
Upon page is shown, select Challenger 300 or 350 in the dropdown menu then click on the Maintenance button.

When the SmartPubs page is shown, click on the “List of Available Manuals” tab and scroll down to the “OTHERS”
section to find the SIPC Alternate Parts Table link.
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Circuit Breaker Latch Replacement
Effectivity: Challenger 350 aircraft; 20425 20501 to 20606
ATA 25-24

Bombardier Business Aircraft is pleased to introduce an engineering package to install the new ball catch and a new
inlays on the avionic panel. This engineering package provides instructions to replace the push latch by a ball catch
type, as well as instructions on how to replace the inlays. The new inlay has a handle built in to open the CB panel.
To benefit from the advantage of this engineering package, please submit the following:

* An SRPSA, along with a PO in the amount of $2.369 per aircraft (2017 price)
* A Purchase Order (PO) for the applicable kit (parts)

Before

After
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GLOBAL SERIES

Need for Speed Propels Global 7000 Aircraft to Mach 0.995 in Early Flight Testing

On March 29, Bombardier Business Aircraft confirmed that its Global 7000 aircraft flight test program continues to
progress well, with two Global 7000 flight test vehicles currently flying. Both flight test vehicles have been
demonstrating excellent reliability accumulating flight hours at a steady pace, as the aircraft prepares to enter into
service in the second half of 2018.

The flight test crew has also successfully demonstrated FTV1’s performance capabilities by opening the aircraft’s
flight test envelope to Mach 0.995. Not only is the Global 7000 aircraft the largest business jet to reach this high
speed, achieving it only 5 months after the start of the flight test program is an unprecedented milestone. In addition
to its impressive speed and 7,400 nm (13,705 km) range capability, the Global 7000 aircraft offers unparalleled
comfort and an exceptionally smooth ride made possible by the aircraft's advanced wing.

The second Global 7000 Flight Test Vehicle (FTV2), which completed its initial flight in Toronto on March 4 and
shortly after also transferred to Bombardier’s Flight Testing Centre in Wichita, is dedicated to testing aircraft
propulsion, electrical and mechanical systems.
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Global Advisory Committee Meeting
Bombardier Business Aircraft will be holding the Global Advisory Committee meeting in Montreal on April 26-27, 2017.

The Advisory Committee is held over two days and includes information sessions, networking opportunities and
provides a great forum for feedback.

For more information on attending the event as a guest, applying for membership or to pass along a proposed issue
or feedback to the committee, please visit the new Portal at https://my.businessaircraft.oombardier.com.

You can also contact Bombardier Advisory representative Stela Ziakas at stela.ziakas@aero.bombardier.com.

WEBCAST - Part of the meeting will be available to Operators via a live webcast hosted on the CIC website April 26th
(please register to attend the webcast event on the Portal). The agenda includes Advisory Chair and Bombardier
management introductions, Emerging Issues and Advisory Top Issues.

Global Advisory Chair and Co-Chair:
Global Advisory Chair: Mark Fisher, 301-471-3294, mark_fisher@jetaviation.com
Global Advisory Co-Chair: Peggy Lamneck, 201-370-1571, plamneck@gmail.com

About the Global Advisory Committee

Meetings are held twice a year (spring/fall) and the purpose of the advisory is to:

1. Ensure Bombardier focuses on the fleet's top issues;

2. Provide guidance on strategic fleet questions and issues;

3. Ensure corrective action taken by Bombardier is aligned with customer needs and product knowledge.

We strongly encourage participation in the advisory committee as it is the voice of the fleet and represents an excellent
opportunity to provide your feedback to Bombardier. The Committee, along with your Customer Service Account
Manager and Field Service Representative, welcome your feedback and share in the common goal of optimizing your
aircraft experience and your relationship with us.

Looking forward to receiving your feedback and seeing you there!
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Cleaning of the undercarriage area for salt removal
Global aircraft

In December 2016, Bombardier released a document entitled: Infoservice - 2016 Environmental Corrosion Control
and Prevention Guidelines. The intent of this publication is to inform operators about possible aircraft degradation due
to corrosion and potential root cause. Also, an accurate list of maintenance tasks and their specific ATA to help prevent
corrosion issues on the aircraft.

Operators are encouraged to use these guidelines to develop and/or enhance an aircraft corrosion prevention
maintenance program customized for their aircraft and operating conditions.

As there are no specific intervals set out to perform the cleaning of the undercarriage, and due to different airport zones
around the world, Bombardier encourages operators to perform the cleaning of the aircraft undercarriage, at their
earliest convenience, depending on their needs.

BD-700 MAINTENANCE PLANNING DOCUMENT

Chapter 5 Task No.] AMTOSS/NDT No. Task Title Servicing Zone
Interval
1 | s2-00-00-301 12-21-00-110-810| Cleaning of the Landing Gear and See NOTE | 710, 730, 740

Undercarriage Area

NOTE: This task is required after
operation in airports that use
acetate—based or salt-based runway
de—icing fluid. The cleaning and
lubrication of the landing gears and the
undercarriage area should be
accomplished at the earliest
convenience after operation in such an
environment.

Overall best practices:
e Asrequired aircraft soap/water washing, fresh water rinse and re-lubrication per AMM procedures

¢ Increase inspection frequency of general areas
¢ Maintain the aircraft anti-corrosion protections, example: epoxy primer paint, etc...

¢ Continuous evaluation needs to include the creation of an enhanced corrosion prevention program based
on any changes in the operating environment

Bombardier will continue efforts to assist operators by looking for innovative ways to enhance aircraft corrosion
protection.
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High-Definition 24’ Monitor Latest Available Upgrades
Global aircraft, ATA 44

Operators of Global aircraft featuring Global with Bombardier Vision flight feck and equipped with Rockwell Collins
CES-5000 Cabin Electronics System (CES) or Cabin Management System (CMS) VENUE™ must be informed of
the latest technical improvements available and applicable to Bulkhead Display Unit (BDU) model High-Definition (HD)
24-inch Monitor part number 441-0133-100.

In an effort to avoid unnecessary troubleshooting hours, operators shall comply with the following optional vendor
service bulletins (SB) if they experience the following conditions:

¢ BDU randomly not booting up or excessive power up time

e Inoperative BDU

The manufacturer’s investigation results revealed that some BDUs may have a faulty bridge chip that could corrupt
the Solid State Drive (SSD) causing this condition. Additionally, some BDU manufactured, with an SSD model OCZ,
may also be corrupted under certain conditions.

As a permanent solution, Rockwell Collins issued these latest SBs listed below:
SBs are available on Bombardier Customer Portal or on Rockwell Collins websites.

1. SB441-0133-100-44-9 - CABIN SYSTEMS - 24-INCH BULKHEAD DISPLAY UNIT - BRIDGE CHIP
SCREENING - MOD 9 which addresses the BDU no-boot or delayed boot up condition. The MOD 9
implements a permanent chipset upgrade to improve boot-up reliability.

Note: This SB supersedes SB 441-0133-44-09 ON-WING MOD 8

2. SB441-0133-100-44-10 - CABIN SYSTEMS - 24" BDU - 24" BULKHEAD DISPLAY UNIT OCZ
SOLID STATE DRIVE REPLACEMENT - MOD 10 which addresses the SSD corruption that leads to
failed partition. The MOD 10 implements an alternate replacement SSD that will improve reliability.
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Operators experiencing BDU issues should verify whether the affected BDU is equipped with the latest available
upgrades. (Reference Table 1)

Ser"'?CePBN‘;”e“” MOD | TYPE CHANGE ADDRESS
441-0133-100-44- LCD screen Part Obsolescence
04 4 hardware + +
(523-0822373) JAE connector Video Distortion
441-0133-100-44-
05 5 software Blii{[%vlos Failure to Boot
(523-0822733) 9
441-0133-100-44- JAE connector
06 6 hardware UNITrﬁgf‘ﬁgg‘fn'f\AOD Video Distortion
or
(5230823028) =
paper work Part Obsolescence
441-0133-100-44- unique +
07 7 source surls/le(r)sgcies Video Distortion
(523-0823069) control part +
number Failure to Boot
441'013093100'44' 8 Software BIOS setting Failure to boot at cold
(523-0823254) supersedes MOD 5 temperature
441-0133-100-44- Chipset upgrade | COruption of the SSD
causing a no-boot or
9 9 Software supersedes on- delaved boot-u
(523-0823520) wing MOD 8 yed boot-up
condition
441-0133-100-44- SSD partition failure
10 10 Hardware | SSD replacement causing BDU to be
(523-0824120) inoperative

TABLE 1
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Alternative antenna installation using a conductive gasket

Bombardier Business Aircraft recently released a drawing package that allows the use of a pre-cured polyurethane
conductive gasket (commonly called AV-DEC® gasket) for all Green Aircraft (GA) and Global Completion Center
(GCCQ) installed antennas. As part of this gasket installation, self-leveling sealant and protective tape can be added at
the connector location.

This optional improvement enhances the corrosion prevention system at the antennas matting surface, which
improves the components reliability and reduces maintenance costs. This package can conveniently be incorporated
while antennas are being removed during major maintenance, such as 120 months inspection.

Currently, this engineering package (ref # -700-23-L179000) has been approved for Canadian (TCCA STC) and
European (EASA STC) registered aircraft. Customers will be advised by a new article when American (FAA STC)
approval will be available.

To obtain this engineering package, customers should complete and submit a free-of-charge Support Request for
Product Action (SRPSA) by e-mail at SRPSA@aero.bombardier.com. Parts and labor for this modification are at the
operator’s expense.

Protective tape

Self-leveling sealant Antenna gasket
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YOUR SUPPORT TEAM

An inside look at one of the thousands of dedicated Bombardier Customer Services team members who support you.

Gavin Kelly
Job title: Quality and Safety Manager

Job description: Quality Assurance and Safety management for Bombardier's
London Service Centre

City: London, UK

How long have you worked in this position? How long have you been at
Bombardier?

I have been 11 years in Quality Assurance and have been with Bombardier since October
2016.

What is your favorite part of the job?
Seeing another aircraft leave the facility — a quality product, on time and on budget.

How often do you support customers and how do you support them?

Customers are supported on a daily basis, it is good policy to reach out to the customers regularly to ensure they are
satisfied with the released product and to determine if we can assist further

What do you think customers need the most in your region?

Customers in this region need to know that if they have a problem, irrespective of how big or small, that we as a
Bombardier Service Centre will always be on hand to support them in any way we can with a highly skilled
professional workforce.

How has bombardier helped customers in your region?

By establishing ourselves as a caring and professional service center, communicating efficiently and promptly,
providing a high-quality service and managing the customers’ expectations responsibly and honestly.

Can you share your favorite work experience so far?

The release of the first aircraft that entered the facility for maintenance. What started out as relatively simple AOG
soon became quite complex. It required a significant team effort to rectify and release the aircraft. It was quickly
established that the team put together that had been in existence for so little a time soon had gelled very quickly and
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professionally. It was also evident that our processes put in place were functioning. The aircraft was delivered on
time and the customer feedback was very positive.

What are some of the biggest challenges on your job?

Dealing with the expectations of the network and customers all have complexities, which are at times hard to
overcome, but as a new start-up operation, the speed required to resolve issues, questions, queries is paramount,
but achievable with a good local team and network behind us.
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RECENT DOCUMENTS

ADVISORY WIRES / COMMUNIQUES / SERVICE LETTERS / ALL OPERATOR MESSAGES

Click here to view all the Advisory Wires / Communiqués.

Note: Service Letters and All Operator Messages are applicable only for Challenger 800 Series (Challenger 850,
Special Edition, Corporate Shuttles, CRJ Conversions) — Go to iflypombardier.com to view Service Letters (SL) / All
Operator Messages (AOM).

Vendor Service Bulletin Cover Letters
Click here to reach the Service Bulletins menu and navigate to “By Vendor”.

All Models
Date of issue Number Revision Subject

Challenger Series

Date of issue Number Revision Subject
March 22 AW300-57-0265 Basic Wing Trailing Edge to Flap Leading Edge Seal
April 3 AW300-23-0236 2 Pricing - Provision for Fans 1/A+ Over Iridium option

Global Series

Date of issue Number Revision Subject
March 24 AW700-22-0392 Rev. 2 Autothrottle hunting condition
April 3 AW700-23-0595 Basic Ka-band Radio Frequency Unit (KRFU) Temperature

Driven Shutdown
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Service Bulletins
Click here to view all the Service Bulletins.

BOMBARDIER

Please note you can view the Challenger 800 Series (Challenger 850, Special Edition, Corporate Shuttles, CRJ
Conversions) Service Bulletins from the CIC website — listed as 601R-XX-XXX.

Learjet Series

Date of issue Number Revision Subject

March 31 SB40-32-20 Basic Landing Gear - Wheel Speed Transducer Harness
Labeling Improvement

March 31 SB45-32-38 Basic Landing Gear - Wheel Speed Transducer Harness
Labeling Improvement

March 31 SB70-31-08 Basic Indicating/Recording Systems - Garmin Phase IIC+
Baseline Software Update for Flight Director Mode
Change

March 31 SB70-32-05 Basic Landing Gear - Wheel Speed Transducer Harness
Labeling Improvement

March 27 SB70-31-04 2 Indicating/Recording Systems - Enable Takeoff and
Landing Data (TOLD) Database Option

Challenger Series

Date of issue Number Revision Subject

March 29 100-49-04 Basic Moadification - Engine Control System - Modification of the
Electronic Control Unit (ECU) Wiring Harness to Enable
Auto Shutdown and to Inhibit a Second Start Attempt in
Flight

March 29 100-49-05 Basic Modification - APU System - Center Pedestal APU
Master Switch Wiring Modification

March 29 350-49-001 Basic Modification - Engine Control System - Modification of the
Electronic Control Unit (ECU) Wiring Harness to Enable
Auto Shutdown and to Inhibit a Second Start Attempt in
Flight

March 29 350-49-002 Basic Modification - APU System - Center Pedestal APU
Master Switch Wiring Modification

March 29 601-0624 1 Special Check/Modification - Attachment Fittings - Wings
Box Main Landing Gear (MLG) Side Brace Fittings
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March 28 605-30-002 2 Moadification - Engine Cowl Ducting System - Installation
of Support Bracket and Clamps on T2 Sensor Anti-lce
Tube

March 27 100-23-21 9 Modification Datalink System Upgrade the Datalink
System to Meet the Eurocontrol's Link 2000+
Requirement Option (C23-440)

March 24 100-00-04 3 Service Bulletin - SRPSA Pricing

March 24 100-23-25 Basic Modification - Satelite Communication System -
Provisions for Future Air Navigation System (FAN L/A+)
Over the Iridium System

March 24 100-25-43 Basic Moadification - Miscellaneous Equipment - Replacement
of the Airstair Anti-Slip Mat

March 24 350-25-013 Basic Moadification - Miscellaneous Equipment - Replacement
of the Airstair Anti-Slip Mat

March 22 350-57-003 Basic Modification - Wing - Alternate Installation of Wing Trailing
Edge Lower Access Panel 571AB/671AB

March 22 604-30-004 Basic Ice and Rain Protection - Take Off Safety Enhancement
(TOSE), Introduction of Supplemental Ground Wing Anti-
Icing

March 22 604-30-006 Ice and Rain Protection - Take Off Safety Enhancement
(TOSE), Introduction of Supplemental Ground Wing Anti-
Icing

Global Series

Date of issue Number Revision Subject

March 31 700-23-5019 1 Moadification - Airborne Telephone System - ASPIRE-100
CSU Software Upgrade

March 31 700-23-6018 1 Moadification - Airborne Telephone System - ASPIRE-100
CSU Software Upgrade

March 28 A700-1A11-72- 2 ICA Rework Engine Accessory Gearbox Module

002 Replacement of the Fuel-Pump Splined Coupling

March 28 A700-72-003 2 ICA Rework Engine Accessory Gearbox Module
Replacement of the Fuel-Pump Splined Coupling

March 28 A700-72-5001 2 ICA Rework Engine Accessory Gearbox Module
Replacement of the Fuel-Pump Splined Coupling

March 28 A700-72-6001 2 ICA Rework Engine Accessory Gearbox Module

Replacement of the Fuel-Pump Splined Coupling
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CALENDAR OF EVENTS
Date Event Location
Apr. 11-13 ABACE Shanghai, China
Apr. 26-28 Global Advisory Committee Montreal, QC, Canada
Apr. 30-May 3 Milken Conference Santa Monica, USA
May 2-4 NBAA Maintenance Conference Portland, OR, USA
May 17-18 Challenger 300 Advisory Committee Montreal, QC. Canada
May 22-24 EBACE Geneva, Switzerland
June 9-11 Montreal Grand Prix Montreal, QC, Canada
June 19-25 Paris Air Show Le Bourget, France
Aug. 9-11 CBAA Abbotsford BC, Canada
Aug. 15-17 LABACE Sao Paulo, Brazil
Aug. 23-24 Learjet Customer Advisory Wichita, Kansas USA
Sept. 7 NBAA Regional Forum #3 Morristown, NJ
Sept. 7-9 Jet-Expo Moscow Moscow, Russia
Sept. 19-22 Aviation Expo China Beijing, China
Sept. 20-21 Challenger 600 Series Advisory Committee Montreal, QC, Canada
Oct. 10-12 NBAA Las Vegas, NV
Oct. 18-20 Global Advisory Committee Montreal, QC, Canada
Oct. 31- Nov. 2 Safety Standdown USA Wichita, Kansas USA
Nov. 12-16 Dubai Air Show Dubai, UAE
Nov. 29-30 Challenger 300 Advisory Committee Montreal, QC, Canada

Bombardier, Bombardier Vision, CRJ, Challenger, Challenger 300, Challenger 600, Challenger 604, Challenger 605, Challenger 850, Global, Global Express,
Global 5000, Global 6000, Learjet, Learjet 20, Learjet 30, Learjet 40, Learjet 45, Learjet 55, Learjet 60, Learjet 70, Learjet 75, The Evolution of Mobility, XR and XRS
are trademarks of Bombardier Inc. or its subsidiaries.

The Customer Forum and Newsletter is intended for general information purposes only and Bombardier does not assume or accept any responsibility for any use of
such information. In particular, it is not to be used for the maintenance, servicing or other technical requirements of any Bombardier product as it may not contain all
necessary information. Bombardier technical manuals and/or Engineering documents take precedence over the content of this publication.
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