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MAXIMIZING YOUR MAINTENANCE 

Bombardier is Off to the Races for the Kentucky Derby  

 

Bombardier Business Aircraft will be on-site during the upcoming Kentucky Derby 
to provide support and ensure operators remain on time, ready and set to get to 
and from the races. 

  

A mobile response unit manned by two technicians will be on site in Louisville, 
Kentucky, from Friday, May 5 through Sunday, May 7, 2017. This vehicle carries 
state-of-the-art diagnostics tools supporting Learjet, Challenger, and Global aircraft, 
as well as a wide array of equipment. Our local Field Service Representative will 
also be available for support. 

  

The Customer Response Tram (CRT) aircraft will be on standby in Dupage, IL to make quick shipments from our 
main parts hub in the Chicago area. The CRT aircraft will be dedicated to support Bombardier operators at the 
Kentucky Derby during the weekend.  

 

For unscheduled and AOG support, customers should contact Bombardier Business Aircraft’s Customer Response 
Center at 1-866-538-1247 (North America toll-free).  
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It’s Never Been Easier to Sign Up for Smart Parts!  

 

Bombardier knows your aircraft and values your peace of mind. From manufacturing, training, and parts 
replacement to major inspections and improvements, we have the OEM knowledge and capabilities to keep your 
aircraft flying and provide options to maximize your maintenance.  

  

Over the past 15 years we’ve seen, on average, aircraft on Smart Parts sell faster and at higher prices on the pre-
owned market. We see the value in cost-per-hour for the fleet, so we’re making it easier to join Smart Parts without 
upfront enrollment fees for in-service aircraft when coupled it with select heavy maintenance packages at a 
Bombardier Service Centre. Smart Parts is the longest running cost-per-flight-hour plan on Bombardier aircraft that 
provides cost protection against unexpected airframe system parts expenses. 

  

Smart Parts Benefits 

 Better predict and manage operating costs: Cost-per-flight-hour contract virtually eliminates the 
guesswork and headache associated with budgeting for parts expenses.             

 Comprehensive coverage: From avionics, hydraulics, electrics, brakes, tires, landings lights and more, 
we’ve got you covered! 

 Resale advantage: Transferable program to eligible buyers under standard terms and conditions. Cost 
protection from pre-buy findings for covered items. 

 No surprises for prorate charges: When your aircraft brakes need replacement for wear or failure, Smart 
Parts provides full exchange cost coverage without prorate charges.    

 One-stop shopping: Rely on Bombardier for simple point of sale coverage for Smart Parts and any 
applicable warranties and let us provide for all your parts needs.  

 More air time, less downtime: With 24/7 parts support, reduced downtime means more revenue 
generating up time and more use of your aircraft. 

 Keep money in your pocket: Reduced overhead costs with lower administrative efforts from fewer parts 
invoices and less time wasted on supplier management. 

 Have confidence with OEM support: Benefit from the strength, stability, and technical expertise of the 
company that built your aircraft and from over 30 years of cost-per-flight-hour expertise. 

 Simplify your operation: We manage the entire parts repair cycle, allowing you to focus on your core 
business. 

  

Ask your Regional Sales Manager for more information. 
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LEARJET, CHALLENGER AND GLOBAL SERIES 

New Parts Depot in Miami 

 

 

 

To better support our customers in Latin America and the United States, Bombardier Business Aircraft recently 
opened a new parts depot in Miami, Florida. The new Miami parts depot ensures efficient parts sourcing to customers 
in Brazil and the surrounding region.  

 

The parts depot in Miami is strategically located to meet the needs of customers located in Central and South America, 
as well as the southeast United States. Located only 20 minutes from two major airports with easy flight connections 
through Miami and Fort Lauderdale, we are able to provide customers in the region with quick access to even more 
parts than before.  

 

The Miami parts depot has a rapidly growing stock of expendable and rotable exchange parts, including all top 25 
parts per aircraft platform.  

 

To place your purchase order, please contact your Customer Service Representative: 

North America (toll free): 1-866-JET-1247 (1-866-538-1247) 

International: +1-514-855-2999 

http://eepurl.com/lZvML
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Reminder: Do You Know Technicians Looking For Work? Refer Someone You Know! 

  

With a heritage dating back to the very first business jet, Bombardier Business Aircraft has at its core a forward looking, 
innovative spirit that is embodied by its people and the aircraft they have proudly manufactured, sold and supported 
with the expertise handed down over the last 50 years. 

  

Bombardier Business Aircraft’s award-winning Service Center Network is currently recruiting for multiple positions in 
the US, including Avionics Technicians, Customer Response Team technicians, and more. 

  

Bombardier Business Aircraft’s Service Center Network’s approximately 1,000 dedicated technicians share best 
practices to provide industry-leading maintenance and care to Bombardier Business Aircraft customers. The Network 
is comprised of nine facilities worldwide and a total of 17 Customer Response Team mobile units, all equipped to 
support Bombardier Learjet, Challenger and Global business aircraft.  
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Smart Fix Plus Viewer 

 

Bombardier Business Aircraft Technical Publications is pleased to announce the introduction of updates to the 
SmartFix Plus Desktop Viewer content via the web as of April 20, 2017. This enhancement will allow prompt 
delivery of collection updates. As part of this feature, customers will no longer be required to download entire 
datasets. Only updated content will be delivered, which will significantly accelerate the update and content delivery 
process. 

 

To take advantage of this new feature, users can: 

1. Ensure they are running the most recent version of the SmartFix Plus Desktop Viewer software (2.0.4), 
located at the following web address in the ‘System Requirements’ section: 
https://my.businessaircraft.bombardier.com/wps/myportal/bba/home/services/technicaltools?jumpto=Smart
Fix%20Plus 

2. Download and import the complete datasets corresponding to their paid subscription service. 

a) A complete list of aircraft is located at the following web address in the ‘System Requirements’ 
section: 
https://my.businessaircraft.bombardier.com/wps/myportal/bba/home/services/technicaltools?jumpto
=SmartFix%20Plus 

b) Users will be prompted for their CIC Username and Password. 

 

Note:  Step 2 only needs to be performed one time for each collection in which there is a valid subscription. 

 

Quick Links: 

SmartFix Plus Desktop Viewer: 

NOTE: Must be logged into customer portal (link: Customer Portal) for Installer link to function:  

 

Installer : https://my.businessaircraft.bombardier.com/wps/wcm/myconnect/bba/a0894847-9fe4-4f26-ac85-9124258db2b0/SP-

SFP_v3.0.3_Setup.exe?MOD=AJPERES&CVID=lyM5h07 

 

Learjet  

Learjet 40/45: https://customer.aero.bombardier.com/smartfixplus/learjet_40-45/LJ4545XR.zip 

Learjet 60: https://customer.aero.bombardier.com/smartfixplus/learjet_60/LJ60.zip 

Learjet 60XR: https://customer.aero.bombardier.com/smartfixplus/learjet_60xr/LJ60XR.zip 

Learjet 70: https://customer.aero.bombardier.com/smartfixplus/learjet_70/LJ70.zip 

Learjet 75: https://customer.aero.bombardier.com/smartfixplus/learjet_75/LJ75.zip 

 

http://eepurl.com/lZvML
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Challenger 

Challenger 300: https://customer.aero.bombardier.com/smartfixplus/cl300/CH300.zip 

Challenger 350: https://customer.aero.bombardier.com/smartfixplus/cl350/CH350.zip 

Challenger 604: https://customer.aero.bombardier.com/smartfixplus/cl604/CH604.zip 

Challenger 605: https://customer.aero.bombardier.com/smartfixplus/cl605/CH605.zip 

Challenger 650: https://customer.aero.bombardier.com/smartfixplus/cl650/CH650.zip 

 

Global  

Global Classic (Express, 5000, XRS): https://customer.aero.bombardier.com/smartfixplus/Gx/GLOBAL.zip 

Global Vision 5000/6000: https://customer.aero.bombardier.com/smartfixplus/gv5000_gl6000/GV5000-GL6000.zip 

 

Industry Survey is Online!  

 

The Aviation International News (AIN) magazine product support survey is now live. Customers who are subscribed 
to the magazine can vote here: http://www.ainonline.com/product-support-survey-2017  

 

Customers must be subscribed to the publications in order to receive the surveys. AIN surveys their customers online, 
while Professional Pilot magazine provides a paper survey to be returned via mail. Professional Pilot will also send the 
survey to some of its subscribers by mail. If you receive one, it is important to fill it out.   

 

Your feedback is important to us – let us know what we’re doing right helps us to benchmark and enhance our support.  

 

Did you know you are eligible for a free AIN subscription? 

You can subscribe online at http://www.ainonline.com/Bombardier17www.ainonline.com/Bombardier17.  

 

Do you receive Professional Pilot Magazine? 

You can subscribe to Professional Pilot magazine online at https://qsc.sub-forms.com/QSC1_PSnew.  
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http://www.ainonline.com/product-support-survey-2017
http://www.ainonline.com/product-support-survey-2017
http://www.ainonline.com/Bombardier17www.ainonline.com/Bombardier17
https://qsc.sub-forms.com/QSC1_PSnew


Product & Support News  

 

 

 

 

Bombardier Business Aircraft Customer Forum & Newsletter / TUESDAY, MAY 2 / VOLUME 14 / ISSUE 9 8 of 25 
To subscribe to our newsletter or other publications, click here: http://eepurl.com/lZvML 
 

 
 

 

 

Cool Happenings in Montreal and Dallas Heats Up – Come visit us for Maintenance Training!  

 

Looking for another reason to visit Montreal or Dallas? Bombardier Aircraft Training in Montreal and Dallas 
has courses available at the same time as the events below: 

 

 

 

 

 

 

 

Montreal Digital Spring 
March 21-June 21, 2017 
The city’s reputation as a creative hub is buoyed by digital innovation. A keynote 
session, The Visual Effects of Marvel’s Avengers: Age of Ultron, promises to be 
the ‘must attend’ session of the event.  

http://printempsnumerique.info/en/  

 

 

Maintenance courses in Montreal: 

 

Challenger 605/650 Initial (18 days)  
May 15 

 

Challenger 605/650 EASA B1 (28 days) 

May 15 

 

Challenger 605/650 Avionics EASA B2 
+ AVII (20 days) 

May 29 

 

 

 

Maintenance courses in Montreal: 

 

Global XRS/5000 B1 EASA (28 days) 

May 8 

 

Global XRS/5000 Initial Type (20 days) 

May 8 

 

Global 5000/6000 Avionic (10 days) 

May 15 

 

Global 5000/6000 Avionic EASA B2 (22 days) 

May 15 

 

http://eepurl.com/lZvML
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Scarborough Renaissance Festival 

Prepare for eight weekends of festivities on grounds styled to look like a 16th-
century English village. There'll be plenty of costumed revelers and nonstop 
performances each day across 24 stages, artisan demos, giant turkey legs and 
more. April 8-May 29 on the festival's grounds in Waxahachie.  

srfestival.com  

http://www.srfestival.com/  

 

 

Bugs and Brews – Tasty Eats  

This Cajun event will feature live musical performances by Charley Crockett, the 
Tontons and Somebody's Darling, plus a vendor village, May 6 at the Granada 
Theater. Grab your friends, family, co-workers and anyone else you know and 
come down to 3524 Greenville Avenue for the biggest and best mudbug festival 
this side of The Big Easy. Or, as they say in Cajun country, “Laissez les bon 
temps rouler!” 

https://www.bugsandbrews.com/  

Maintenance courses in 
Dallas: 

 

Learjet 45 Avionics (4 days) 

May 8 

 

Learjet 45 Initial Type (10 days) 

June 5 

 

 

 

  

 

Maintenance courses in Dallas: 

 

Challenger 300 series Avionics (5 days)  
May 15  

 

Challenger 300 series Refresher (5 days)  
May 22 

 

Challenger 300 series Refresher (5 days) 

May 22 

 

Challenger 300 series Initial Type (10 days) 
June 12 

Challenger 300 series aircraft diagnostics – 3 
days – June 20th Dallas 

 

http://eepurl.com/lZvML
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Other available courses being offered on-site:  

 

Bombardier Ft. Lauderdale Service Centre 

Challenger 300/350 Refresher Update: May 1-5 

 

Bombardier Tucson Service Centre 

Challenger 300/350 Maintenance Initial Type: June 5-16 

Challenger 604/605/650 Initial Type (A&P): June 19- July 7 

 

Bombardier Singapore Service Centre 

Challenger 604/605/650 Technical Familiarisation: May 1 - 3 

 

Online Recurrent for Challenger 600 series  

The Challenger 605 recurrent course builds on the knowledge and topics covered in the initial course. This course is 
for pilots who wish to renew or re-qualify their type rating on the Challenger 605 Aircraft.   

Included in the course is an online ground school portion that must be completed prior to arriving for simulator training.  

You will need to complete a validation exam with an instructor prior to commencing simulator recurrent training.  

Please visit: Challenger 605 Recurrent Online Training eLearning. The recurrent simulator training can be done in 1 
or 2 days as single pilot or as a crew. 

 

For information about courses, contact our Sales team: 

 

North, Central and South America                                         

Alice Badgett 
alice.badgett@aero.bombardier.com                 

 

Canada, Europe, Africa and Asia 

Paul Babino:  

paul.babino@aero.bombardier.com  

 

Maintenance Training: 

Helen Demopoulos:  

helen.demopoulos@aero.bombardier.com  
  

http://eepurl.com/lZvML
https://www.batraining.com/elearning/flightraining/cl604-605/challenger605recurrentonly
mailto:alice.badgett@aero.bombardier.com                
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LEARJET SERIES 

G5000 Avionics Software Baseline Phase IIC+ Upgrade – ATA 31 

Learjet 70/75 aircraft  

 

Bombardier Business Aircraft has upgraded the G5000 avionics software baseline to a Phase IIC+ software version.  
Phase IIC+ incorporates changes that reduces the probability of the aircrew experiencing any uncommanded or 
intermittent Flight Director Mode changes. 

 

Bombardier has issued Recommended Service Bulletins 70-31-08 & 75-31-08 to upgrade the G5000 software 
baseline to Phase IIC+. Owner/operators need to upgrade the G5000 avionics to a Phase IIC software version at 
the same time or prior to loading the Phase IIC+ upgrade. We are encouraging all operators to order cards and 
incorporate as soon as possible.   

 

Please contact your Parts Services to order the Phase IIC+ loader card or Field Service Representative for further 
information.   

 

Wheel Speed Wire Harness Identification Service Bulletin 

Learjet 40/45/70/75 aircraft   

ATA Code: 32 - Landing Gear 

 

The current method for labeling the wheel speed transducer harnesses becomes worn and dirty over time, making 
the harness identification difficult to read. This makes reinstalling the harness after maintenance difficult and can lead 
to the harness connectors being installed into the opposite side of the axle. When this occurs, the wheel speed 
transducer sends braking information to the opposite side of the wheel speed controller and can cause the aircraft to 
brake in unintended ways. 

 

Bombardier Business Aircraft’s engineering team would like to introduce SB 40-32-20, 45-32-38, 70-32-05 and 75-
32-05. These recommended service bulletins provide the necessary parts to re-identify the harnesses with more 
robust and color-specific labeling. This will keep the harness labels legible for longer periods and allow quick reference 
by color even if the labeling becomes worn.  

 

Please contact your Bombardier Field Service representative for further details. 
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Learjet 70/75 Supplemental Card File Structure 

 

Bombardier Field Service Representatives have received numerous calls from customers regarding various issues 
seen on the Garmin 5000 system on power up. These have ranged from long boot-up times of the cockpit displays 
(PFD1, PFD2 and MFD), display messaging requesting to reload the current NAV database, and even issues 
where the pressurization controller (CPC) powers up and stays in manual mode.   

 

Many of these issues can be traced back to files found on the supplemental SD cards that reside in the bottom slot 
of the PFDs and MFD. Many of these files that do not belong on the supplemental cards come from improper 
loading of databases, leaving READY BOOST enabled on Windows 7 and later operating systems, and errors 
when downloading databases from the web. 

 

Garmin has recently updated one of their documents that shows the correct file structure for the supplemental SD 
card for the various Garmin Avionic suites.   

 

That document is listed as 190-01464-00 and can be found on the www.flygarmin.com website. A copy can be 

obtained from your local Field Service Representative or by calling the CRC. The file structure used for the Learjet 
70/75 is shown on Garmin p/n 010-00474-44 in the Garmin document. This document also demonstrates how to 
enable looking at hidden files that may be present on the supplemental cards.   

 

If downloading databases from Jeppesen, you will also get two files added to the supplemental cards.   

 

These are: 

 .evidf.dat 

 .jdm 

 

These files are normal and do not need to be removed from the cards.   

 

Field Service recommends that customers review the file structure periodically when updating databases on the 
supplemental SD cards. Before the removal of any files on these cards, please consult your FSR or the CRC to 
verify which files can be deleted. 

 

  

http://eepurl.com/lZvML
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CHALLENGER SERIES 

Rockwell Collins DBU-4X00 and Associated Navigation Databases End of Support 

Challenger 300/350/604/605/650 aircraft  

 

This is to inform Challenger operators using the Rockwell Collins DBU-4000 or DBU-4100 (floppy disk) that Rockwell 
Collins will discontinue distribution of navigation databases via floppy disks as of January 2019 (AIRAC 1901 cycle).  

 

As stated in Rockwell Collins Discontinuance bulletin 2017-162M published in February 2017, all Navigation 
Databases after December 2018 will be distributed via USB formatting or with the Rockwell Collins wireless Aircraft 
Information Management (AIM) service. 

 

On Challenger 300 aircraft, the DBU-4000 were installed on aircraft 20003 to 20212. The DBU-4000 can be upgraded 
to DBU-5000 by complying with SB 100-34-26. The DBU 5000 is also upgraded to DBU-5010E when doing Proline 
21 Advanced SB100-34-36 upgrade. The DBU-5000 have been installed on aircraft 20213 to 20407, and the DBU-
5010E is now baseline on aircraft 20408 and subs.  

 

For Challenger 604 operators wishing to upgrade their DBU 4100, Rockwell Collins offers an Approved Model List 
(AML) STC #SA01430WI-D for a DBU-5000/5010E (USB) as a drop-in replacement for DBU-4100 (floppy disk) 
installations.  

 

On the Challenger 605 aircraft, the DBU-5000 were installed on aircraft 5829 to 5988. The DBU-4100 upgrade to 
DBU-5000 can be done by complying with SB 605-34-009. The DBU 5000 is also upgraded to DBU-5010E when 
doing Proline 21 Advanced Upgrade SB605-34-019.The DBU-5010E is now baseline on Challenger 650 aircraft.  

 

You may also contact your Field Service Representative, Customer Service Account Manager, or Regional Sales 
Manager with any questions.  

DBU 4000/4100                  DBU 5000/5010E

               

http://eepurl.com/lZvML
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Challenger 300/350 Aircraft Water System Troubleshooting 

 

Based on customer feedback, supplier and Field Service Representative input, Water System troubleshooting has 
been developed and implemented into SmartFix Plus. 

 

Seven (7) troubleshooting procedures have been created, providing step-by-step procedures that include the LED 
status of the water pallet, proper resetting and purging and photographic images. To view the Observed Faults for 
the Water System, please refer to Observed Faults>Troubleshooting>ATA 38 Water and Waste.  

 

Recently, operators have been reporting that the RESET switch continues to flash after servicing the water tank. 
The Observed Fault created to resolve the continuous reset issue should, in most cases, eliminate the need to 
replace the water pallet. The Observed Fault 381OBS007 - NO WATER FLOW FROM GALLEY OR LAVATORY 
FAUCET provides instruction to purge air from the water system and ensure the quick disconnect on the bottom of 
the water holding tank is secure and upper tank straps are tight. The RESET PBA is located on the FWD and rear 
galleys. See image below. 
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Audio Control Panel Switch Guard 

Challenger 300/350 

ATA 57-51 

 

Bombardier Business Aircraft’s Technical Services has received reports that Audio Control Panel (ACP) switches are 
often damaged by flight and/or maintenance personnel during aircraft operation, requiring replacement. This revised 
article is to inform operators to verify that the cockpit mute switch option (23-512) is installed on the aircraft before 
doing the installation.  

 

Bombardier Business Aircraft introduced Service Bulletins 100-53-34 and 350-53-002 so operators can install a switch 
guard on the pilot and co-pilot instrument panel to protect the ACP switches from damage and unwanted activation.  

 

Before installing the Service Bulletin, verify that the cockpit mute switch option (C23-512) is installed on your aircraft. 
If the option is installed on the aircraft, the cockpit mute relay bracket installation screw can interfere with the life vest 
placard installation. To perform the Service Bulletin completely, IS100-53-0010 will have to be incorporated at the 
same time. This document is available on the Customer Portal at https://my.businessaircraft.bombardier.com.  

 

If you want to benefit from the advantages of these Service Bulletins, submit the following: 

 A Purchase Order (PO) in the amount of $1, 215.00 (price 2017) for the applicable kit; 

 An SRPSA, along with a PO in the amount of $1, 570 (2017 price). 

 

Only two man-hours are necessary to incorporate each of these Service Bulletins. 

 

                           

http://eepurl.com/lZvML
https://my.businessaircraft.bombardier.com/
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Challenger 300/350 Aircraft Addition of Fillet Seal Around Connectors and Cover Plate, Rear Spar 
Assembly Outer Wing 

ATA 57 

Bombardier Business Aircraft Technical Services would like to inform operators of a new In-Service Modsum (ISMS) 
IS100-57-0003 Rev. A, Addition of Fillet Seal around Connectors and Cover Plate on Rear Spar Assembly – Outer 
Wing that was published to address possible corrosion. 

 

The above approved engineering document provides instructions and procedures to add a fillet seal around 
connectors and cover plate assemblies on the mid-rear spar to aux spar rib assembly to prevent corrosion. 
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GLOBAL SERIES 

Cabin Electronic System - Crew Control Backup for Apple iPad® Tablets 

ATA 44 

 
Bombardier would like to inform operators of the availability of a new Rockwell Collins (RC) iPad® tablet application 
named “Crew Control Backup,” as mentioned in the recent RC Service Information Letter (SIL) CES-5000-17-1. 
This iPad application is only intended to be installed on Bombardier Global aircraft with RC Cabin Electronic 
System (CES) version 7.x or later.  

 

This new feature requires CES software changes to enable iPad connectivity. The Crew Control Backup 
application allows the flight crew to control the various features of CES without having to use the Cockpit Electronic 
Flight Bags (EFB) or the Galley Touch Screen Equipment.   

 

Please note that the Airshow button is not available in the Crew Control Backup application. In order to display 
Airshow on the iPad, the Airshow Mobile application needs to be used.  

 

Additionally, the live video camera feed is not available, but aircrew can still push camera video sources to the 
cabin bulkhead monitor using the camera button.  

 

Operators are invited to contact their authorized Rockwell Collins local dealer to confirm cost and lead time.  

 

Operators of Global aircraft with the Bombardier Vision flight deck and equipped with EFB can incorporate the 
optional Service Bulletin (SB) 700-25-5017/6023. This SB offers the possibility to remove existing EFB hardware 
and install a tablet holder with smart USB charger capability.  

 

Operators can contact their local Field Service Representative for any technical questions or Bombardier’s Parts 
Services team to confirm the price and lead time.  
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LH Bleed Filter Scavenge Line 

Air Conditioning – Filtering and Flow Control System 

LH Bleed Filter Scavenge line - ATA 21 

 

This article is to inform operators that the left-hand bleed filter scavenge line, part number GD438-1407-13, also called 
sense line tube assembly (ref. AIPC 21-51-05, Item 45 or 75), may be found with a hole at the first elbow where it 
connects to the bleed filter. It is suspected that particles (sand and dust) mixed with the exiting high-velocity air from 
the bleed filter is sandblasting the inside wall of the tube, which can eventually perforate.  

 

 

                                                            

                                                                          

 

 

 

 

 

The condition where escaping air that contains sand and dust in the rear bay is not a safety issue. All components in 
this area have been qualified for this possibility. 

 

Bombardier has redesigned the left-hand sense line and introduced P/N GD438-1407-15. The new tube has a 
reduced sharp angle at the first elbow. This modification alleviates the sandblasting effect on the sense line tube inner 
wall. This new sense line is available in all Global platforms per Illustrated Parts Catalog (IPC). Note: The re-designed 
sense line P/N: GD438-1407-15 was introduced in production at aircraft 9341 and subs. 

 

For the right-hand line P/N GD438-1404-13 (ref. AIPC 21-51-05, Item 50 or 80), the elbow is located further 
downstream from the bleed filter. There have been no reported failures. Additionally, the right-hand sense line design 
was evaluated and deemed acceptable by engineering. 
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YOUR SUPPORT TEAM  

Meet the VP of Worldwide Parts Services 

An inside look at one of the thousands of dedicated Bombardier Customer Services team members who support you. 

 

Guillaume Landrivon  

Vice President, Worldwide Parts Services 

 

What is your current position?  

I am Vice President, Worldwide Parts Services. After 30 years in Paris, I am 
relocating to Montreal, but with more than a dozen warehouses and hundreds 
of vendors around the world, I will be spending a lot of time travelling to support 
our customers. 

 

 

 

Can you tell us a bit about your aviation background? 

After graduating with a Baccalaureate, Mechanical Engineering-Aerospace, I began my career in the business 
aviation industry 26 years ago at Daher Socata, well known to be the manufacturer of the TBM 900 turboprop single 
engine aircraft and the Trinidad piston single engine aircraft. I was based in Dallas, TX and was looking after the fleet 
of piston fleet. I learned to fly there and logged more than 400 hours in two years. Previous to joining Bombardier 
Business Aircraft, I was working for Dassault Aviation for 20 years – my last two positions included Director of Field 
Service and Customer Relations and Vice President, WW Falcon Spares and Vendors Management. 

 

Why did you choose Bombardier? 

I met Jean-Christophe Gallagher, VP and GM of Customer Experiences of Bombardier Business Aircraft a few 
months ago and he explained to me the expectations of his customers, his strategy for Customer Experience and 
the overall goals of Bombardier. This was very impressive, as I was looking for a new challenge and this was a 
perfect fit with my goals. It went very quick and a few weeks after, I joined his team. 

 

What was your first impression of Bombardier when you joined? 

I started during Bombardier’s Maintenance and Operations seminar for European operators in Prague.  I was 
impressed by the high level of presentations and the interactions between the operators and the Bombardier team. 
During this event, I had the opportunity to meet with Niki Lauda, a long-time Global customer, which was very 
instructive. His direct feedback was invaluable. I also received a warm welcome from everyone at Bombardier, and I 
immediately felt welcome as part of the family! 
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What are some of your business unit’s objectives in 2017? 

My first goal is to improve the sourcing of the parts to ensure a positive impact on the service level for our customers. 
It is critical that parts availability is not an issue for our operators for both AOG situations and scheduled 
maintenance. We want to become the “one-stop" shopping place for all parts installed on our customers’ aircraft. We 
will be able to achieve this thanks to our comprehensive distribution network and all the great and dedicated 
employees I met in my department. 

 

Which Bombardier aircraft is your favorite and why? 

About 20 years ago, the Global Express was the ultimate reference in terms of long-range business jet. With the 
upcoming Global 7000 aircraft and its impressive performance and cabin size, Bombardier has placed the bar 
extremely high. I cannot wait to see it enter into service. We are all ready to support it!  
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RECENT DOCUMENTS 

 

ADVISORY WIRES / COMMUNIQUÉS / SERVICE LETTERS / ALL OPERATOR MESSAGES 

Click here to view all the Advisory Wires / Communiqués. 

Note: Service Letters and All Operator Messages are applicable only for Challenger 800 Series (Challenger 850, 
Special Edition, Corporate Shuttles, CRJ Conversions) – Go to iflybombardier.com to view Service Letters (SL) / All 
Operator Messages (AOM). 

Vendor Service Bulletin Cover Letters 

Click here to reach the Service Bulletins menu and navigate to “By Vendor”.  

 

All Models  

Date of issue Number Revision Subject 
 

 

Challenger Series 

Date of issue Number Revision Subject 

April 28 AW600-33-2487 Rev. 1 Cockpit Floodlight Overheating 

April 26 AW300-28-0269 Basic Fuel Tank High Level Sensor 

April 25 AW300-34-0188 Rev. 1 FMS VNAV Temperature Compensation Function 
Limitation 

April 24 AW600-56-2524 Basic Windshield Faceply Voltage 

April 21 AW300-34-0201 Rev. 6 FMS Related Operational Limitations 

 

Global Series 

Date of issue Number Revision Subject 

May 2 AW700-31-0594 Basic  Flight Data Recorder EASA Parameters Update 
AMC1.1 CAT.IDE.A.190 

April 25 AW700-24-0598   Basic  Variable Frequency Generator (VFG) GL511-1103-9 
Failure 

April 21 AW700-23-0595 Rev. 1 Ka-band Radio Frequency Unit (KRFU) Temperature 
Driven Shutdown 

April 21 AW700-29-0528 Rev. 1 Cushion Degradation of M85052/2 Hydraulic Line 
Clamps 

    

http://eepurl.com/lZvML
https://customer.aero.bombardier.com/portal/private/cic/techLib/alert
http://iflybombardier.com/
https://customer.aero.bombardier.com/portal/private/cic/techLib/srvBull
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Service Bulletins 

Click here to view all the Service Bulletins. 

Please note you can view the Challenger 800 Series (Challenger 850, Special Edition, Corporate Shuttles, CRJ 
Conversions) Service Bulletins from the CIC website – listed as 601R-xx-xxx. 

 

Challenger Series 

Date of issue Number Revision Subject 

May 2  604-36-004 Rev. 3 Modification - Bleed-Air Leak Detection System - 10th 
Stage Bleed-Air Pressure Transducers Relocation 

    

May 2 605-23-001  Rev. 6 Modification - Very High Frequency (VHF) 
Communication System - Installation of the Third VHF 
Communication System (VHF 3) 

    

May 2  605-34-015 Rev. 5 Modification - Head-Up Display/Enhanced Vision 
System (HUD/EVS) - Installation and Activation 

May 2 605-36-001 Rev. 3 Modification - Bleed-Air Leak Detection System - 10th 
Stage Bleed-Air Pressure Transducers Relocation 

May 2 650-23-001 Rev. 5 Modification - Very High Frequency (VHF) 
Communication System - Installation of the Third VHF 
Communication System (VHF 3) 

    

May 1 350-00-001 Rev. 4 Service Bulletin Index 

April 21 100-11-07 Basic Modification - Exterior Placards and Markings - 
Installation of a Caution Placard for the Overtow Switch 
on the Nose Landing Gear (NLG) 

April 21 350-11-003 Basic  Modification - Exterior Placards and Markings - 
Installation of a Caution Placard for the Overtow Switch 
on the Nose Landing Gear (NLG) 

http://eepurl.com/lZvML
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April 21 600-0760 Rev. 1 Modification - Horizontal Stabilizer Trim-Actuating 
System (HSTA) - Serialization of the Actuator Pins 

April 21 601-0626 Rev. 1 Modification - Horizontal Stabilizer Trim-Actuating 
System (HSTA) - Serialization of the Actuator ... 

April 21 604-27-034 Rev. 1 Modification - Horizontal Stabilizer Trim-Actuating 
System (HSTA) - Serialization of the Actuator Pins and 
Trunnions 

April 21 605-27-005 Rev. 1 Modification - Horizontal Stabilizer Trim-Actuating 
System (HSTA) - Serialization of the Actuator Pins and 
Trunnions 
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CALENDAR OF EVENTS 

Date   Event  Location 

May 2-4  

May 17-18 

 NBAA Maintenance Conference  

Challenger 300 Advisory Committee 

 

 

West Palm Beach, FL, USA 

Montreal, QC. Canada 

May 22-24  EBACE  Geneva, Switzerland 

June 9-11  Montreal Grand Prix  Montreal, QC, Canada 

June 19-25  Paris Air Show    Le Bourget, France 

Aug. 9-11  CBAA  Abbotsford BC, Canada 

Aug. 15-17  LABACE  Sao Paulo, Brazil 

Aug. 23-24  Learjet Customer Advisory  Wichita, Kansas USA 

Sept. 7  NBAA Regional Forum #3  Morristown, NJ 

Sept. 7-9  Jet-Expo Moscow  Moscow, Russia 

Sept. 19-22  Aviation Expo China  Beijing, China 

Sept. 20-21  Challenger 600 Series Advisory Committee  Montreal, QC, Canada 

Oct. 10-12  NBAA  Las Vegas, NV 

Oct. 18-20 

Oct. 31- Nov. 2 

Nov. 12-16 

Nov. 29-30 

 Global Advisory Committee 

Safety Standdown USA 

Dubai Air Show   

Challenger 300 Advisory Committee 

 Montreal, QC, Canada 

Wichita, Kansas USA 

Dubai, UAE 

Montreal, QC, Canada 

 
Bombardier, Bombardier Vision, CRJ, Challenger, Challenger 300, Challenger 600, Challenger 604, Challenger 605, Challenger 850, Global, Global Express,  
Global 5000, Global 6000, Learjet, Learjet 20, Learjet 30, Learjet 40, Learjet 45, Learjet 55, Learjet 60, Learjet 70, Learjet 75, The Evolution of Mobility, XR and XRS 
are trademarks of Bombardier Inc. or its subsidiaries. 

 

The Customer Forum and Newsletter is intended for general information purposes only and Bombardier does not assume or accept any responsibility for any use of 
such information. In particular, it is not to be used for the maintenance, servicing or other technical requirements of any Bombardier product as it may not contain all 
necessary information. Bombardier technical manuals and/or Engineering documents take precedence over the content of this publication. 
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