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Last chance - training offer!  
Hotel costs covered on select 
technical training courses in 

Montreal and Dallas! 

Get your free-of-charge 
Global Navigation Satellite 

System Unit (GNSSU)  
Service Bulletin upgrade 

 

There is no better time than the 
present to visit the fully 

operational Tianjin Service Centre  
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WE VALUE YOUR PEACE OF MIND 
 

Top three reasons why the Tianjin Service Centre can ease your mind!  
 
There is no better time than the present to visit the fully operational Tianjin Service Centre for your 
next maintenance event.  
 
Location   
 
The Tianjin Service Centre is located next to the Tianjin Airport Economic Area (TAEA), where there 
are 160 projects funded by the World’s Top 500 Enterprises in TAEA and its subzone –Tianjin Port 
Free Trade Zone. 

 
Expertise  
 
Trust the experts who know your aircraft best! 
Bombardier’s team of expert technicians received 
training through a comprehensive program to deliver 
value-added experience and know your aircraft best. 
Our technicians can offer maintenance, repair, 
overhaul, and associated activities and services to 
ensure you maximize your time enjoying the smooth 
flight experience our aircraft are renowned for.  
 
 

To date, the Tianjin Service Centre has received its Civil Aviation Administration of China (CAAC) 
certification for the Challenger 300/600 series and Global series aircraft, giving it full authority and 
ability to perform 96-month inspections for Challenger 300/600 series aircraft, and 120-month 
inspections for Global series aircraft.  
 
Efficiency  
 

By combing your next maintenance event with a product installation, our technicians can add value to 
your aircraft and reduce the downtime. Since its inauguration in April 2017, the Service Centre has 
supported 36 aircraft, including nine heavy inspections, such as a 60-month inspection on a  
Global 6000 aircraft and a 120-month inspection on Challenger 850 aircraft.  
 

Fred Ren 任鹏 

Sales and Marketing Manager 
Bombardier Tianjin Aviation Services Co., Ltd. 
fred.ren@bastj.com    

http://eepurl.com/lZvML
mailto:fred.ren@bastj.com
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New Year, new products – you deserve an upgrade!   
 
Bombardier is proud to offer you the latest in advanced technology and interior design 
enhancements.   
 
Within the last year, we have launched more than a dozen product enhancements, from situational 
awareness and regulatory compliance to cabin upgrades to elevate the performance, comfort and 
luxurious aesthetics of your smooth ride.  
 
These product enhancements are available for installation by the qualified experts who know the 
aircraft best and can reduce your aircraft downtime by combining the installation with a major 
inspection at any one of Bombardier’s nine service centres worldwide. 
 
See below a list of available product upgrades available for installation now.  

 

Product Applicable aircraft 

Ka-band technology Challenger 604/605/650 and Global  

Cockpit ACP switch guard Challenger 300/350 

FANS over Iridium Challenger 300 and Challenger 604 

Single shutoff valve for hydraulic pump Challenger 300  

Improved LCD Cockpit Display Unit (DU-875) Learjet 40/45 

Modular CMS Solutions Global Express with Baker CMS 
Global XRS/5000 with RC CES 

Conference Table Retrofit Challenger 604/605 and Global series 

Re-Upholster Seats & Divans Global 5000/6000 

FWD Cabin bulkhead retrofit Challenger 300  

Hard Surface flooring Challenger 604/605/650 and Global series 

 

http://eepurl.com/lZvML
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Product Applicable aircraft 

Automatic entry door/main passenger door switch 
 

Global  

Synthetic Vision System  
Classic and XRS Global 

Smart Services new offering  
All Learjet, Challenger and Global series 

 
Avance L5 Air-to-Ground (ATG) - GOGO 

 
Challenger 300/350 

Challenger 604/605/650  
 

Tire pressure measuring system 
 

All Learjet, Challenger and Global series 

 
Contact your Bombardier Regional Manager for more information or to schedule an installation.  
 

 
  

http://eepurl.com/lZvML
https://my.businessaircraft.bombardier.com/wps/myportal/bba/home/support/!ut/p/z1/04_Sj9CPykssy0xPLMnMz0vMAfIjo8zijT0s3Q0Ngw18DLwNDAwcfTyCTcxMAw0M_A30w8EKDHAARwP9KGL041EQhd_4cP0oVCv8XcPcgCY4epm6eAYYe5uYQxXgMaMgNzTCINNREQBavGye/dz/d5/L2dBISEvZ0FBIS9nQSEh/
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Coming soon – Steep approach capability as retrofit option on Challenger 350 jet  
 
Bombardier’s best-selling Challenger 350 aircraft is progressing towards steep approach certification. 
With this upcoming certification, all Bombardier business jets from the super mid-size to ultra-long-
range segments will be capable of performing steep approach landings while maintaining their 
signature smooth ride, including the steep 5.5-degree approach angle and short runway of London 
City Airport.  
 

The Challenger 350 aircraft recently 
completed its steep approach certification 
flight test campaign, and also performed 
several takeoffs and landings at the London 
City Airport to demonstrate this operational 
capability.  
 
Existing Challenger 350 customers will be 
able to install the steep approach capability 
as a retrofit option in the second half of this 
year at Bombardier’s extensive network of 
service centres.  

 
Contact your Regional Manager for more information.  
 
 

Bombardier will be providing on-site support during the 2018 Milken Conference in  
Los Angeles 

 
Bombardier Business Aircraft’s Customer Experience team will be on site to support 2018 Milken 
Conference in Beverly Hills April 29-May 2, 2018.  
 
The Milken Institute’s 21st Global Conference unites some of the strongest minds in business, 
government, academia and technology to gather collaborative solutions to some of the most 
important questions of our time. 
 
Bombardier’s Mobile Response Team vehicles and Field Service Representatives will be positioned 
in Van Nuys, Burbank and Los Angeles International Airport (LAX). 
 
Both the Maintenance Control Centre and the Customer Response Centre will be on alert and will 
quickly address any incoming requests for AOG support or any unscheduled support. 
 
If you would like more information or to schedule a maintenance event, contact your Bombardier 
Regional Manager.    

http://eepurl.com/lZvML
https://my.businessaircraft.bombardier.com/wps/myportal/bba/home/support/!ut/p/z1/04_Sj9CPykssy0xPLMnMz0vMAfIjo8zijT0s3Q0Ngw18DLwNDAwcfTyCTcxMAw0M_A30w8EKDHAARwP9KGL041EQhd_4cP0oVCv8XcPcgCY4epm6eAYYe5uYQxXgMaMgNzTCINNREQBavGye/dz/d5/L2dBISEvZ0FBIS9nQSEh/
http://www.milkeninstitute.org/events/
https://my.businessaircraft.bombardier.com/wps/myportal/bba/home/support/!ut/p/z1/04_Sj9CPykssy0xPLMnMz0vMAfIjo8zijT0s3Q0Ngw18DLwNDAwcfTyCTcxMAw0M_A30w8EKDHAARwP9KGL041EQhd_4cP0oVCv8XcPcgCY4epm6eAYYe5uYQxXgMaMgNzTCINNREQBavGye/dz/d5/L2dBISEvZ0FBIS9nQSEh/
https://my.businessaircraft.bombardier.com/wps/myportal/bba/home/support/!ut/p/z1/04_Sj9CPykssy0xPLMnMz0vMAfIjo8zijT0s3Q0Ngw18DLwNDAwcfTyCTcxMAw0M_A30w8EKDHAARwP9KGL041EQhd_4cP0oVCv8XcPcgCY4epm6eAYYe5uYQxXgMaMgNzTCINNREQBavGye/dz/d5/L2dBISEvZ0FBIS9nQSEh/
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WE KNOW YOUR AIRCRAFT   
 

Last chance: Hotel costs covered for select technical training courses!  
 
We design it, we build it and we train you with experienced instructors who know your aircraft best. 
Bombardier is increasing the number of on-site technical courses worldwide and there are many 
benefits to training at Bombardier’s Training Centre in Montreal and Dallas, including Bombardier 
covering hotel costs on select courses.  
 

 

Date  Course  Description  

March 19-30 Challenger 300/350 
Maintenance Initial 

Practical training includes hands-
on applications with real aircraft 
parts and the Challenger 300 
Level 5 flight-training device 
(FTD), based on availability. 

April 16 – April 20 Challenger 604 
Electrical Interface 

for technicians 

This course provides in-depth 
information to enable the 
technician to carry out electrical 
troubleshooting, maintenance 
and repair of the aircraft 
systems. 

 
 

Contact Helen Demopoulos for information helen.demopoulos@aero.bombardier.com or  
+1-514-344-7029. 
  

HOTEL 
COVERED

! 

HOTEL 
COVERED

! 

http://eepurl.com/lZvML
mailto:helen.demopoulos@aero.bombardier.com
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Global 7000 three-day general familiarization courses are now available!  
 
This three-day course provides a general  
technical overview of the Global 7000 aircraft 
and its systems.  
 
Upon completion of the course, the participants 
will be able to: 
 
• Describe aircraft systems and their handling, 
using proper terminology; 
• Identify the location of system’s main 
components. 
 
This course covers airframe, engine, electrical 
and avionics elements to ATA specification 104 
Level and exceeds Federal Aviation 
Administration (FAA) guidelines for IA renewal, 
repair station, and FAR 135 certificates for the 
Global 7000 aircraft. 
 
 
 

Date  Training Centre 

March 13-15 Bombardier Dallas Training Centre 

April 3-5 Bombardier Dallas Training Centre 

April 24 – 26 Bombardier London Biggin Hill Centre 

May 1-3 Dallas Training Centre 

 
Contact Helen Demopoulos for more information:  
helen.demopoulos@aero.bombardier.com  
 
 
  

http://eepurl.com/lZvML
mailto:helen.demopoulos@aero.bombardier.com
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Last minute availabilities for Bombardier Aircraft Training  
 

Date Location Pilot training courses 

March 12  Montreal, QC  Challenger 350/300 combined recurrent 

March 13  Montreal, QC  Global XRS/5000 recurrent 

March 15 Dallas, TX  Challenger 604 recurrent 

March 15 Dallas, TX  Challenger 605/650 combined recurrent 

March 15 Dallas, TX  Learjet 75 recurrent 

March 19 Dallas, TX  Challenger 350 initial 

March 22 Dallas, TX  Challenger 300/350 combined recurrent 

 

Date Location Technical training course 

March 26 Montreal, QC Global Express XRS/5000 

April 2 Montreal, QC Global 5000/6000 Maintenance Refresher 

April 2 Dallas, TX Learjet 45 Series Avionics 

April 9 Montreal, QC Challenger 604/605/650 Refresher  

 
For information about courses, contact our Training team: 
 
Maintenance Training 
Helen Demopoulos 
helen.demopoulos@aero.bombardier.com 
 
Pilot Training  
Alice Badgett 
Alice.badgett@aero.bombardier.com 
 
Paul Babino 
Paul.babino@aero.bombardier.com 

LEARJET SERIES 
 

http://eepurl.com/lZvML
mailto:helen.demopoulos@aero.bombardier.com
mailto:Alice.badgett@aero.bombardier.com
mailto:Paul.babino@aero.bombardier.com
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Inspection of upper skin under the aft oxygen line fairing  
Airworthiness Directive 2017-11-09 Compliance 
Learjet 60 
 
The May 22, 2018 deadline to comply with Airworthiness Directive AD 2017-11-09 / Service Bulletin 
60-53-19 is quickly approaching. Bombardier released Service Bulletin 60-53-19 to inspect the skin 
under the aft oxygen fairing for signs of corrosion, and the Federal Aviation Administration 
subsequently issued an Airworthiness Directive AD 2017-11-09 to ensure compliance.  
 
Compliance must be achieved within 12 months for aircraft older than 12 years at the time of the 
issuance of the AD, May 22, 2017. The FAA also issued an Alternate Methods of Compliance 
(AMOC) for the AD that permits operators to comply with revision 4 of the SB. To date, approximately 
30% of aircraft within the 12-year or older window have reported compliance back to Bombardier.  
 
Bombardier recommends contacting your BAS Regional Manager to schedule your aircraft to comply 
with the SB and subsequent AD. 
 

 CHALLENGER SERIES 
 

Update: Cabin static inverter circuit breaker improvement for Challenger 300/350 aircraft  
ATA-24 
 
In the Volume 15/Issue 4 release of the Customer Forum & Newsletter (dated February 21, 2018), 
the article on cabin static inverter circuit breaker improvement should have specified the location of 
the circuit breaker for both Challenger 300 and Challenger 350 aircraft as follows: 
 
The Challenger 300 static inverter circuit breaker is located in the galley AUX panel and in the 
lavatory panel for the Challenger 350 aircraft. In order to improve the static inverter reliability on 
Challenger 300/350 aircraft, operators could, by submitting a chargeable SRPSA, modify their circuit 
breaker rating. There are two 20 amps circuit breakers to protect the static inverter system. By 
reducing one of them to 15 amps, more specifically the lavatory AC MAIN static inverter circuit 
breaker for the Challenger 350 aircraft or the MAIN static inverter circuit breaker at the Galley AUX 
breaker panel for the Challenger 300, the protection of the static inverter itself will be improved.  
 
The actual circuit breaker for the 115Vac / 17.5 amps static inverter is rated at 20 amps. There is no 
limitation on the appliances and personal electronic devices that can be used at the same time and 
this could create an overload on the static inverter and reduce its reliability. 
 
This modification will also improve the coordination between both static inverter circuit breakers.  
Since the lowest rated 15 amps circuit breaker is the most susceptible to trigger first, this will allow 
the flight crew, if allowed by the Operator procedure, to reset the circuit breaker during the flight. 

Ailerons difficult to operate in flight  
Challenger 600/601/604/605/650, ATA 27 

http://eepurl.com/lZvML
https://my.businessaircraft.bombardier.com/wps/myportal/bba/home/support/!ut/p/z1/04_Sj9CPykssy0xPLMnMz0vMAfIjo8zijT0s3Q0Ngw18DLwNDAwcfTyCTcxMAw0M_A30w8EKDHAARwP9KGL041EQhd_4cP0oVCv8XcPcgCY4epm6eAYYe5uYQxXgMaMgNzTCINNREQBavGye/dz/d5/L2dBISEvZ0FBIS9nQSEh/
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Bombardier would like to advise its operators that some runway dirt or even some de-icing fluids may 
enter the wheel well area and contaminate the aileron control quadrant and the bearing contained 
within the quadrant. Over time, contaminants trapped inside the bearing require more force to 
operate. As a result, the aileron controls can become less responsive in flight.   
 
It is important that the flight crew reports when ailerons are difficult to operate and for maintenance 
personnel to clean the aileron control quadrant and the bearing using a clean cloth and dry nitrogen. 
 
For aircraft operating in harsh environmental conditions, Bombardier released Service Bulletins to 
add shields in the wheel well area: SB604-32-007, SB601-0507 and SB600-0684 - Modification - 
Main Landing Gear Bay Fairing - Add a Protection Shield against Ice build-up on Aileron Cables.  
The shields will limit contamination from entering the wheel well area and prevent contaminants from 
coming into contact with the aileron control quadrants. The Challenger 605/650 aircraft already have 
the modification incorporated from production.  
 
This information can also be found in SmartFix under Troubleshooting - Tips section for the 
Challenger 604/605/650 in ATA 27. 
 
If a kit is required to comply with the Service Bulletin and it is not available, there may be a lead time 
of approximately 24-30 weeks. 
 

 

  

http://eepurl.com/lZvML
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Reminder: Challenger 600 Series Customer Advisory meeting 
 
Bombardier Business Aircraft will host the Challenger 600 Series Advisory Committee meeting in 
Montreal on March 21-22, 2018. 
 
This Advisory Committee meeting includes information sessions, networking opportunities and 
provides a great forum for feedback. Part of the meeting will be available to operators via a live 
webcast hosted on the Portal on March 21.To view the webcast: 
https://my.businessaircraft.bombardier.com  
 
The agenda includes advisory chair and Bombardier management introductions, Advisory Top 
Issues.  
 
For more information on attending the event as a guest or to pass along a proposed issue or 
feedback to the committee, please visit the https://my.businessaircraft.bombardier.com  
on the Portal.   
 
You may also wish to contact Bombardier Advisory coordinator Stela Ziakas at 
stela.ziakas@aero.bombardier.com or speak with an advisory representative at the coordinates 
below: 
 
Challenger 600 Series Advisory Chair and Co-
Chair: 
• Michael Wuebbling: +1-219-977-4933, 
michael.g.wuebbling@boeing.com  
• Jamie Stember: +1-410-850-0200, 
jstember@aol.com  
 
About the Challenger Customer Advisory 
Committee 
We strongly encourage participation in the advisory 
committee as it is the voice of the fleet and 
represents an excellent opportunity to provide your 
feedback to Bombardier. The Committee, along with 
your Customer Service Account Manager and Field 
Service Representative, welcome your feedback and 
share in the common goal of optimizing your aircraft 
experience and your relationship with us. 

  

http://eepurl.com/lZvML
https://my.businessaircraft.bombardier.com/
https://my.businessaircraft.bombardier.com/
mailto:stela.ziakas@aero.bombardier.com
mailto:michael.g.wuebbling@boeing.com
mailto:jstember@aol.com
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GLOBAL SERIES 
 

Don’t miss out on the free-of-charge service bulletin upgrade for the Global Navigation 
Satellite System Unit (GNSSU)  
Global 5000/6000 aircraft equipped with Bombardier Vision flight deck 
ATA 34-55 
 

Bombardier and Rockwell Collins are pleased to extend a 
free-of-charge service bulletin upgrade for the Global 
Navigation Satellite System Unit (GNSSU), so operators 
can benefit from free parts and labor. To take advantage 
of this offer, operators must ensure that a no−charge 
purchase order (P.O) is sent to Bombardier Business 
Aircraft before June 30, 2018.  
 
Service Bulletins (SB) 700-34-5023/ 700-34-6023 Global 
Positioning System (GPS) — Introduction of New GPS-
4000S Part Numbers Revision 1 were released in 
December 2017, extending the 15-month free period, 
which had previously ended in October 2017. 
 
The SB is applicable to GPS−4000S, Part No. 
822−2189−005 or 822−2189−010 to replace the following 
units with Part No. 822−2189−007 or 822−2189−01, 
respectively. Refer to the SB for effectivity and details.  

 
The SBs address the conditions where the GNSSU may remain in acquisition mode (not enter 
navigation) after power up with the “week roll over” occurring every week on Sunday (Ref. AW700-
34-0465) and simultaneous dual GPS receiver loss of satellite signal processing when flying above 
71° North/South Latitude (Ref. AW700-34-0529).  
 
The SB is also a prerequisite for SB 700−34-5018/ 700-34-6018, Implementation of Automatic 
Dependent Surveillance − Broadcast Out (ADS−B Out) (DO−260B) and for Aeronautical 
Telecommunications Network (ATN) Controller Pilot Data−Link Communications (CPDLC) Capability 
(LINK2000+). By combining this free-of-charge SB with another maintenance event or ADS-B Out, 
operators reduce their aircraft downtime and save money.  
 
Contact your Regional Manager (RM), Field Service Representative (FSR) or 
Customer Service Representative (CSR) to schedule your aircraft. 
 
  

http://eepurl.com/lZvML
https://my.businessaircraft.bombardier.com/wps/myportal/bba/home/support/!ut/p/z1/04_Sj9CPykssy0xPLMnMz0vMAfIjo8zijT0s3Q0Ngw18DLwNDAwcfTyCTcxMAw0M_A30w8EKDHAARwP9KGL041EQhd_4cP0oVCv8XcPcgCY4epm6eAYYe5uYQxXgMaMgNzTCINNREQBavGye/dz/d5/L2dBISEvZ0FBIS9nQSEh/
https://my.businessaircraft.bombardier.com/wps/myportal/bba/home/support/!ut/p/z1/04_Sj9CPykssy0xPLMnMz0vMAfIjo8zijT0s3Q0Ngw18DLwNDAwcfTyCTcxMAw0M_A30w8EKDHAARwP9KGL041EQhd_4cP0oVCv8XcPcgCY4epm6eAYYe5uYQxXgMaMgNzTCINNREQBavGye/dz/d5/L2dBISEvZ0FBIS9nQSEh/
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Honeywell/Baker MHT Cabin Management System obsolescence  
Revision 1, ATA 44 
 
The Honeywell (formerly Baker) MH series Cabin Management System (CMS) controls several cabin 
systems and components, including the lighting system (cabin, galley and lavatories), entertainment 
system (video and audio), cabin temperature, galley equipment and water system. 
 
From 2001 to 2006, 104 Global Express aircraft had different versions of MHT remote boxes and 
touchscreen MHT display (Figure 1) retroactively installed. In August 2007, Honeywell released the 
Service Bulletin (SB) SB-56081-1111-01, describing the obsolescence of the MHT remote units and 
offered an alternate solution with the replacement Hybrid Transition-Minimized Differential Signaling 
(HTMDS) Remote Unit.  
 

 
Figure 1 

 
In March 2012, Honeywell released the Service Information Letter D201203000004, which described 
the obsolescence of the HTMDS Remote Unit and other touchscreens. Direct replacements for the 
latest obsolescence are not available.  
 
In case of a MHT Display failure, the short-term solution is to add the Galley backup features to an 
LCD switch panel (Figure 2), currently installed on the aircraft to get the cabin systems (mainly the 
water and the lighting systems) back in operation in the event of the loss of all cabin controls.   
 
 

                 
LCD switch panel (GXL) 

Figure 2 
 

http://eepurl.com/lZvML
https://my.businessaircraft.bombardier.com/wps/myportal/bba/home/library?docid=BBACSID-1-155560
https://my.businessaircraft.bombardier.com/wps/myportal/bba/home/library?docid=BBACSID-1-145438
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Bombardier recommends operators submit a Service Request For Product Support Action (SRPSA) 
form, available on the Bombardier Customer Portal, to receive a quote for a new LCD switch panel 
configuration setup with the Galley Backup basic functions (refer to Table 1).   
 
Additional functions can be added if available and supported. Cost and lead time may vary depending 
on the aircraft configuration. 
 
 

Galley Backup Basic Functions 

Utility  Water System 

GALLEY AREA ENTRY AREA FWD/AFT SYSTEM  FWD LAV/AFT GALLEY 

Chiller 
Exhaust Fan 
Work Light 
Effect Light 
Upper Light 
Red Light 

Accent Light 

  
Dome Light 

Fan 
Heater 

Mat Heater 

  
  

System On/Off 
Line Purge On/Off 

Purge On/Off 

  
  
  

Water Heater On/Off 

 
Table 1 

 
The long-term solution consists of an MHT-to-Ovation Select Upgrade (Figure 3). This is available 
through the Bombardier Aircraft Service (BAS) facilities network. 
 
The upgrade replaces the inoperative MHT with the 8.9 inch Ovation Select Touchscreen (OST) and 
installs the following new Line Replacement Units (LRUs): 
 

 Utility Input/Output processor (UIO) 
o Provides the interface with the Ovation Select digital backbone and existing MH system 

for cabin systems control. 

  Cabin Interface Unit (CIU) 
o This unit forms the heart of the system.  It acts as an Ethernet switch that interconnects 

all cabin equipment across the digital network.  

 

Honeywell recommends operators incorporate these at the same time as the integration of the 
operator’s own Portable Electronic device(s) (PEDs) such as smartphones or tablets as cabin remote 
controls.  

http://eepurl.com/lZvML
https://my.businessaircraft.bombardier.com/wps/myportal/bba/home/services/!ut/p/z1/04_Sj9CPykssy0xPLMnMz0vMAfIjo8zijT0s3Q0Ngw18DLwNDAwcfTyCTcxMAw0MLAz1w8EKDHAARwP9KGL041EQhd_4cP0oVCv8XcPcgCY4epm6eAYYe5uYQxXgMaMgNzTCINNREQB1r7p9/dz/d5/L2dBISEvZ0FBIS9nQSEh/
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Source: Honeywell 

MHT-to Ovation Select upgrade 
Figure 3 

 
 
Customers are invited to contact their Bombardier Regional Manager to obtain more details on the 
MHT-to-Ovation Select upgrade. 
 
  

http://eepurl.com/lZvML
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Moving Map Equipment latest available upgrades 
ATA 44  
 
Bombardier would like to inform its operators of Global aircraft equipped 
with Rockwell Collins (RC) Cabin Electronics System CES-5000 of the latest 
improvements available for the Moving Map Equipment MME-6000.  
 
In an effort to avoid unnecessary troubleshooting, operators are invited to 
review the following RC Service Information Letter (SIL) and Service Bulletin 
(SB) should they experience one of the following conditions:  

 MME fail to power-up; 

 Departure icon on map view is placed on or near the equator instead 
of the correct latitude for the departure airport; 

 iPad® displays “Awaiting Nav Data”; 

 Unexpected off-aircraft Internet usage related to File Transfer Protocol (FTP) requests for the 
Information Management System (IMS) print feature;  

 Incorrect time displayed due to recent Daylight Savings Time (DST) changes within some 
specific countries; 

 Incorrect Airshow display behavior with multiple-leg flight plans.  

 
Operators experiencing MME issues should verify whether the affected MME and PSE are equipped 
with the latest available Vendor SB or SIL. (Table 1)  
 

*Approved certified modification package available on the Bombardier Customer Portal website – 
Document 700-44-RAZ116 Moving Map Equipment (MME) Replacement.  
 
**The Cabin Management System package - Software Update 700-44-RAZ049 is available on the 
Bombardier Customer Portal to provide a quick and cost effective means of expediting 
improvements/modifications for aircraft in service. 

 
Additional improvements available: 
While accessing the Modular Cabinet Equipment (MCE) take the opportunity to check if other 
modular equipment of the MCE have their latest MOD’s incorporated:  

 ESE-6100, Ethernet Switch Equipment – SB 6, MOD 6, CPN 822-1943-001/002 

 PME-6000, Processor/Mass storage Equipment – SB 6, MOD 6, CPN 822-1880-001 

 

 
 
 
 

http://eepurl.com/lZvML
https://my.businessaircraft.bombardier.com/wps/myportal/bba/home/library?docid=BBACSID-1-84957
https://my.businessaircraft.bombardier.com/wps/myportal/bba/home/library?docid=BBACSID-1-84941
https://my.businessaircraft.bombardier.com/wps/myportal/bba/home/library?docid=BBACSID-1-139781
https://my.businessaircraft.bombardier.com/wps/myportal/bba/home/library?docid=BBACSID-1-133196
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SB/SIL 
(CPN) TITLE  MOD TYPE CHANGE ADDRESS 

523-0817352 
MME-6XXX-44-2 

(N/A for 822-
1881-201) 

2 
Hardware 

Remove socket 
and solder to 
circuit card 

Improve quality 
and reliability 

523-0818260 
MME-6XXX-44-3 

(Only for 822-
1881-002/101)* 

          
3 

Software New disk image 
Corrupted hard 
drive caused by 

power cycle. 

523-0819225 
MME-6XXX-44-7 

(Only for 822-
1881-101)* 

7 

Software New disk image 

Support High 
Definition 

Touchscreen 
Equipment and 

Blu-ray Disk 
Player 

523-0823312 
MME-6XXX-44-

10 
(Only for 822-

1881-201) 

                               
  

10 Software Install new 
software 

Ensures 
www.aircraft.ces 

page displays 
correctly and 
compatible on 

iPad on CES v10 

523-0822266 
MME-6000-44-

503 
(Conversion to 
822-1881-201)  

  
 N/A Hardware & 

software 
Replace 

processor and 
hard drive  

Obsolescence 

523-0819807 
MMEA-6000-44-3 

(Only for CES-
5000 V7) 

  
 N/A Software MME Application Improve quality 

and reliability 

523-0822374 PSE-6000-44-6  

  
 6 

Hardware 
PSE-6000 Output 

voltage 
enhancement 

MME-6000 will 
not fail to power-

up and will 
operate normally 

as expected. 

523-0824128 
MMEA-6000 SIL 

16-1** 
(Only for CES-

5000 V10) 

  
N/A 

Software Several 
improvements 

Incorrect 
departure icon 
position, IPad 

connection issue 
and unexpected 

off-aircraft 
Internet usage.  

523-0824271 MMSP-6000 SIL 
16-1  

  
N/A Software Airshow time 

zone database 
Update time zone 

database 

523-0823953 CES-5000 SIL 
16-3  

  
N/A 

Software N/A 

Expected 
behavior of 

Airshow displays 
on multiple-leg 

flights. 
 

Table 1 
 
 
 

http://eepurl.com/lZvML
https://my.businessaircraft.bombardier.com/wps/myportal/bba/home/library?docid=BBACSID-1-133287
https://my.businessaircraft.bombardier.com/wps/myportal/bba/home/library?docid=BBACSID-1-133100
https://my.businessaircraft.bombardier.com/wps/myportal/bba/home/library?docid=BBACSID-1-133308
https://my.businessaircraft.bombardier.com/wps/myportal/bba/home/library?docid=BBACSID-1-145127
https://my.businessaircraft.bombardier.com/wps/myportal/bba/home/library?docid=BBACSID-1-145127
http://www.aircraft.ces/
https://my.businessaircraft.bombardier.com/wps/myportal/bba/home/library?docid=BBACSID-1-146145
https://my.businessaircraft.bombardier.com/wps/myportal/bba/home/library?docid=BBACSID-1-146145
https://my.businessaircraft.bombardier.com/wps/myportal/bba/home/library?docid=BBACSID-1-133615
https://my.businessaircraft.bombardier.com/wps/myportal/bba/home/library?docid=BBACSID-1-143928
https://my.businessaircraft.bombardier.com/wps/myportal/bba/home/library?docid=BBACSID-1-146234
https://my.businessaircraft.bombardier.com/wps/myportal/bba/home/library?docid=BBACSID-1-146234
https://my.businessaircraft.bombardier.com/wps/myportal/bba/home/library?docid=BBACSID-1-137162
https://my.businessaircraft.bombardier.com/wps/myportal/bba/home/library?docid=BBACSID-1-137162
https://my.businessaircraft.bombardier.com/wps/myportal/bba/home/library?docid=BBACSID-1-150129
https://my.businessaircraft.bombardier.com/wps/myportal/bba/home/library?docid=BBACSID-1-150129
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Manual closing of Global aircraft passenger door  
All Global Series aircraft, ATA 52 
 
Bombardier has received in-service reports where the passenger door was found with a series of 
paint damages at the door structure, seal striker. The damages were mainly found on the FWD and 
AFT upper sections of the seal striker:  

 
Due to the limited clearance between the door spigots and the door seal strikers, this condition can 
be caused by a misalignment of the door during manual closure. Manual closure of the door is 
frequent during maintenance when the aircraft batteries are disconnected.  
 
To ensure no damage is generated during the manual closure of the passenger door, Bombardier 
recommends a minimum of three individuals to close the passenger door.  
 
Two individuals to push the door on either side, to properly guide the door. At the same time the third 
individual can ensure that the bottom step folds down correctly and to engage the door lock assembly 
once the door is fully closed. 
 
This will make sure there is a good alignment of 
the door with the fuselage opening and prevent 
damage to the seal strikers. 
 
If damage is found on the seal strikers, there is a 
generic repair available on the Bombardier 
Customer Portal 
https://my.businessaircraft.bombardier.com, 
REO 700-53-20-356. Damages up to 0.050in 
deep can be repaired using the REO. 
 
  

http://eepurl.com/lZvML
https://my.businessaircraft.bombardier.com/
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RECENT DOCUMENTS 
 
ADVISORY WIRES / COMMUNIQUÉS / SERVICE LETTERS / ALL OPERATOR MESSAGES 

Click here to view all the Advisory Wires / Communiqués. 
Note: Service Letters and All Operator Messages are applicable only for Challenger 800 Series (Challenger 850, Special 
Edition, Corporate Shuttles, CRJ Conversions) – Go to iflybombardier.com to view Service Letters (SL) / All Operator 
Messages (AOM). 
 
Vendor Service Bulletin Cover Letters 
Click here to reach the Service Bulletins menu and navigate to “By Vendor”.  
 
Challenger………………… CH300-FEB/18-001; CH350-FEB/18-001; CH600-FEB/18-001; CH601-FEB/18-001; CH604- 

      FEB/18-001; CH605-FEB/18-001; CH650-FEB/18-001 
 

Global ……………………… GX-FEB/18-001; G5000-FEB/18-001; G6000-FEB/18-001; G5000GVFD-FEB/18-001   
 
 
All Models  

Date of issue Number Revision Subject 
 

Learjet Series 

Date of issue Number Revision Subject 

N/A N/A N/A N/A 

 

Challenger Series 

Date of issue Number Revision Subject 

2018-03-05 AW300-23-
0293 

1  FAA Operational Authorization A056 Data 
Link Communication Revision 

2018-03-05 AW600-23-
2545 

1  FAA Operational Authorization A056 Data 
Link Communication Revision 

2018-03-05 AW600-33-
2487 

2 Cockpit Floodlight Overheating 

Global Series 

Date of issue Number Revision Subject 

N/A N/A N/A N/A 

 
  

http://eepurl.com/lZvML
https://my.businessaircraft.bombardier.com/wps/myportal/bba/home/library/!ut/p/z1/04_Sj9CPykssy0xPLMnMz0vMAfIjo8zijT0s3Q0Ngw18DLwNDAwcfTyCTcxMAw0M3A30w8EKDHAARwP9KGL041EQhd_4cP0oVCv8XcPcgCY4epm6eAYYe5uYQxXgMaMgNzTCINNREQBbj008/dz/d5/L2dBISEvZ0FBIS9nQSEh/
http://iflybombardier.com/
https://customer.aero.bombardier.com/portal/private/cic/techLib/srvBull
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Service Bulletins 

Click here to view all the Service Bulletins. 
Please note you can view the Challenger 800 Series (Challenger 850, Special Edition, Corporate Shuttles, CRJ 
Conversions) Service Bulletins from the Customer Portal website – listed as 601R-xx-xxx. 

 

Learjet Series 

Date of issue Number Revision Subject 

2018-03-05 SB40-5-01 2 Time Limits/Maintenance Checks - Transition 
To Evolved Maintenance Program 

2018-03-05 SB45-5-1 2 Time Limits/Maintenance Checks - Transition 
To Evolved Maintenance Program 

2018-03-05 SB60-5-1 1 Time Limits/Maintenance Checks - Transition 
to Evolved Maintenance Program 

2018-02-26 N/A N/A Learjet Service Bulletins Released by Month 

Challenger Series 

Date of issue Number Revision Subject 

2018-03-05 100-00-04 06 Service Bulletin - SRPSA Pricing 

2018-03-05 605-34-022 02 Modification - Terrain Awareness Warning 
System (TAWS) - Introduction of the Runway 
Awareness and Advisory System (RAAS) 

2018-03-05 605-34-023 03 Modification - Weather Radar System - 
Introduction of Multiscan Weather Radar 

2018-03-05 650-34-010 02 Modification - Terrain Awareness Warning 
System (TAWS) - Introduction of the Runway 
Awareness and Advisory System (RAAS) 

2018-02-22 100-00-01 21 Service Bulletin Index 

Global Series 

Date of issue Number Revision Subject 

2018-02-28 700-00-6001 10 Service Bulletin Index. 

 
 
 
 
 
 
 
 
 
 

http://eepurl.com/lZvML
https://customer.aero.bombardier.com/portal/private/cic/techLib/srvBull
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CALENDAR OF EVENTS 2018 

Date   Event  Location 

March 21-22  Challenger 600 Advisory   Montreal, QC  

April 3  Fidae Airshow  Fidae, Chile  

April 17-19     ABACE   Shanghai, China 

April 19-21       Aero-Expo Mexico  Toluca, Mexico 

April 24-26  Global Advisory  Montreal, QC 

May 1-3  NBAA Maintenance Mgmt. Conf.        Albuquerque, NM 

May 8-9  Regional M&O   Hong Kong, China  

May 16-17  Challenger 300 Advisory   Montreal, QC  

May 29-31     EBACE  Geneve, Switzerland 

June 8-10     Montreal Grand Prix   Montreal, QC 

June 11-12  Regional M&O          White Plains, NY 

June 12-14  CBAA  Waterloo, ON 

June 14-15  Regional M&O       Dallas, Texas 

June 19-20         Regional M&O   Van Nuys, California 

June 21      NBAA Forum 2    White Plains, NY 

July 16-22  Farnborough   Farnborough 

Aug.14-16  LABACE  Sao Paulo, Brazil 

Aug. 21-23  Learjet Advisory  Wichita, KS 

Sept. 19   Challenger 600 Advisory         Montreal, QC  

Sept. 25-26  Regional M&O   Dubrovnik, Croatia  

October 16-18  NBAA  Orlando, Florida 

October 23-25  Global Advisory  Montreal, QC 

Oct.30-Nov.1     Safety Standdown  Wichita, KS 

Nov.6-Nov. 11  Airshow China   Zhuhai, China 

Nov.28-29  Challenger 300 Advisory  Montreal, QC  

     
Bombardier, Bombardier Vision, CRJ, Challenger, Challenger 300, Challenger 600, Challenger 604, Challenger 605, Challenger 850, Global, Global Express,  
Global 5000, Global 6000, Learjet, Learjet 20, Learjet 30, Learjet 40, Learjet 45, Learjet 55, Learjet 60, Learjet 70, Learjet 75, The Evolution of Mobility, XR and XRS are 
trademarks of Bombardier Inc. or its subsidiaries. 
 
The Customer Forum and Newsletter is intended for general information purposes only and Bombardier does not assume or accept any responsibility for any use of such 
information. In particular, it is not to be used for the maintenance, servicing or other technical requirements of any Bombardier product as it may not contain all necessary 
information. Bombardier technical manuals and/or Engineering documents take precedence over the content of this publication. 
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