CUSTOMER SERVICES

ADVISORY WIRE Frst,

| REFERENCE NO:  AW700-53-0540, Rev 3 INFORMATION  Maintenance
TYPE: Operational
ATA: 53-61 EFFECTIVITY: Global Express / XRS
(9002 to 9312, 9314 to 9380,
SUBJECT: - 9384 to 9429)
Belly Fairing Access Global 5000

Panels (9127 to 9383, 9389 to 9400,

9404 to 9431 and 9998)

Global 5000 featuring Global
Vision Flight Deck (9386, 9401,
9445 to 9997)

Global 6000

(9313, 9381, 9432 to 9997)

1. REFERENCES:

1.1 BD-700 AMM CH 53-61-19 Task 53-61-19-400-801 Installation of the Belly Fairing Access-
Panels (181BB, 183BB, 185BL/186BR, 185CL/186CR).

1.2 AW700-53-0223, Aft Belly Fairing Access Panels - Departed in Flight, July 18, 2007.
1.3 AW700-53-0358, Belly Fairing Access Panels, July 8, 2011.

1.4 Service Bulletin: 700-53-050 (XRS and Express) Modification-Belly fairings-Replacement
of attachments for the access panels, July 14, 2016

1.5 Service Bulletin: 700-1A11-53-025 (G5000) Modification-Belly fairings-Replacement of
attachments for the access panels, July 14, 2016

1.6 Service Bulletin: 700-53-5009 (GV5000) Modification-Belly fairings-Replacement of
attachments for the access panels, July 14, 2016

1.7 Service Bulletin: 700-53-6008 (G6000) Modification-Belly fairings-Replacement of
attachments for the access panels, July 14, 2016

1.8 AW700-53-0540 Rev 2 Belly Fairing Access Panels, July 14th, 2016
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First.

2. INTRODUCTION:

This Advisory Wire (AW) provides an update to operators on the belly fairing access
panels (185CL and 186CR) that departed in flight.

A Service Bulletin (SB) has been released on July 14, 2016. The SB gives instructions
to replace some fasteners on the 185CL/186CR belly fairing panel. Procedure also
includes installation of an additional bracket.

3. DESCRIPTION:

Since the Service Bulletin release date of July 2016, there have been three occurrences of
disengaged panels from the belly fairing in-flight. These aircraft had not yet incorporated the
Service Bulletin and it has been confirmed that the occurrences are related to the original root
cause.

Bombardier reiterates the importance of carrying out the SB (Ref 1.4 to 1.7) and to
incorporate the design improvement thus avoiding new occurrences. The modification is
simple and takes approximatively 4 hours to perform. Sufficient kit supply has been planned
to support an accelerated implementation in the fleet. It is to be noted that Bombardier has
reduced the free of charge time period for parts and labor from 15 to 12 months, in order to
encourage accelerated implementation.

In the meantime, Bombardier recommends to verify fastener torque frequently in accordance
with AMM task 53-61-19-400-801 (ref 1.1)

4. ACTION:

Bombardier recommends operators do these Service Bulletins (ref 1.4 to 1.7) at their next
scheduled downtime.

Note: These Service Bulletins are managed by dedicated schedule.

Parts and labor are free of charge if a Purchase Order (P.O.) is placed in less than 12
months from Service Bulletin basic issue date. (July 2016)

Should you have any questions or require more information, please contact your
Bombardier Field Service Representative ESR or the Customer Response Center CRC.
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