CUSTOMER SERVICES

ADVISORY WIRE Frst,

| REFERENCE NO:  AW700-53-0585 Rev 2 INFORMATION  Maintenance

TYPE: Operational
ATA: 53-50 EFFECTIVITY:  Global Express / XRS
(9002 - 9312, 9314 - 9380, 9384
SUBJECT: Rudder Quadrant Torque é?;ls:l)sooo
Box Assembly (9127 to 9383, 9389 to 9400,

9404 to 9431 and 9998)

Global 5000 feat. Vision Flight
Deck (9386, 9401, 9445 - 9997)
Global 6000

(9313, 9381, 9432 -9997)

1. REFERENCES:

1.1 SRM 53-00-00

1.2 GD419-1515_NIEO-S07
1.31S700-53-0021 Rev. A

1.4 TLMC Chapter 5, task 53-ZL-00-231

2. INTRODUCTION:
This Advisory Wire is to inform Operators that cracks have been reported on the half

ribs of the rudder quadrant torque box assembly. These cracks were found during an
inspection.

This revision of the Advisory Wire is to provide a status on the investigation.

3. DESCRIPTION:

Bombardier has recently received a number of reports of cracks on the half ribs of the rudder
guadrant assembly, located between rear and mid spar around fuselage station FS1040 and
water line WL120 (REF1.1).
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4. ACTION:

As communicated on the calls held on January 24" 2017, engineering has reviewed the
conditions reported and has assessed that there is no need for immediate service action.

After further investigation and analysis, Bombardier has establish that there is no safety
concern.

Bombardier is evaluating design modifications and will continue to provide updates thru
upcoming Advisory Wires.

In order to minimize downtime, Bombardier has increased the supply on the affected
components.

Bombardier have issued a In Service Modsum and a Generic NIEO (ref 1.2, 1.3) to ease

installation with VISU-LOK blind fasteners. These documents are available on the CIC
website.

To avoid unnecessary and unplanned downtime, we recommend to continue with the
established maintenance program (TLMC Chapter 5, task 53-ZL-00-231).

Should you have any questions or require more information, please contact your
Bombardier Field Service Representative FSR or the Customer Response Center CRC.
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