CUSTOMER SERVICES

ADVISORY WIRE

REFERENCE NO: AW700-71-0575 INFORMATION Maintenance
TYPE: Operational
ATA: 71-00 EFFECTIVITY: Global Express / XRS
(9002 - 9312, 9314 - 9380, 9384
SUBJECT: Engine Compressor Drum - 9429)
Coating Loss Global 5000

(9127 to 9383, 9389 to 9400,
9404 to 9431 and 9998)

Global 5000 feat. Vision Flight
Deck (9386, 9401, 9445 - 9997)
Global 6000

(9313, 9381, 9432 -9997)

1. INTRODUCTION:

The purpose of this Advisory Wire (AW) is to inform operators of customer call-in sessions that will provide
information regarding recent in-service engine removals due to consequential damages on High Pressure
Compressor (HPC) components following a HPC drum coating loss event.

2. DESCRIPTION:

Bombardier has recently been approached by a number of customers inquiring about engines that have
experienced an auto-recovered surge event and/or vibration exceedances due to HPC drum coating loss. In a
small number of cases, the consequential damage to the HPC vanes and blades led to the rejection of an
engine. An on-going investigation, led by Rolls-Royce, has determined that this issue does not have safety
implications but has yet to determine the root cause of the coating loss. Bombardier would like to provide
customers with factual information regarding the investigation and give the Customer community an
opportunity to ask any questions and/or voice any concerns that they may have regarding this issue.

3. ACTION:

Bombardier and Rolls-Royce will jointly be holding the call-in sessions via teleconference on September 29,
2016 at 1300 UTC/GMT (0900 EDT), 1800 UTC/GMT (1400 EDT) and at 0100 UTC/GMT (2100 EDT). North
American customers are invited to call the toll-free number 1-855-522-4566 using access code 0519143. All
other callers, kindly refer to the table below for “international toll and toll-free numbers”, again using access
code 0519143.

For those that cannot attend this call or for additional information at any time, please contact the Bombardier
Customer Response Center (CRC) at 1-866-538-1247 (North America) or +1-514-855-2999 (International).
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You.
First.
International Toll and Toll-Free Numbers available
Country Toll free number Toll number

ARGENTINA(ARG) 08008000137 01159843232

AUSTRALIA(AUS) 1800429578 0390343280

AUSTRIA(AUT) 080088663540 1253021595

BAHAMAS(BHS) 18003890702

BAHRAIN(BHR) 80004723 16198468

BELARUS(BLR) 882000110495

BELGIUM(BEL) 080039329 027893188

BOTSWANA(BWA) 002698003001540

BRAZIL(BRA) 08000204934 01149497374

BULGARIA(BGR) 008002100032

CANADA(CAN) 8555224566 4169819075

CHILE(CHL) 12300202029 225994710

CHINA UNIFIED(CHU) 8008700408 4006240416

COLOMBIA(COL) 018005184112 14864729

CROATIA(HRV) 0800890110

CYPRUS(CYP) 80097498 22007234

CZECH REPUBLIC(CZE) 800090142 234102144

DENMARK(DNK) 80888705 70143081

DOMINICAN REPUBLIC(DOM) 18002039565 18299478933

ECUADOR(ECU) 1800000404

ESTONIA(EST) 8000100590 6225707
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FINLAND(FIN) 0800774584 0923195756
FRANCE(FRA) 0800944428 0174181297
GERMANY (DEU) 08005891935
GREECE(GRC) 0080016122063273
HONG KONG(HKG) 30509327
HUNGARY (HUN) 0680109786
INDIA(IND) 0008001008441
INDONESIA(IDN) 0078030114597
IRELAND(IRL) 1800947269 16535647
ISRAEL(ISR) 1809453273 37217958
ITALY(ITA) 800699959 0200617912
JAPAN(JPN) 00531190106 0350505385
KAZAKHSTAN(KAZ) 88003331427
LATVIA(LVA) 80004725 67798068
LITHUANIA(LTU) 880030197 52054809
LUXEMBOURG(LUX) 80027446 27861169
MALAYSIA(MYS) 1800816288 0377240144
MEXICO(MEX) 018003110018 5522821776
MOLDOVA, REPUBLIC OF(MDA) 080061506
MONACO(MCO) 80093436
MOROCCO(MAR) 0021100118555591850
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NETHERLANDS(NLD) 08000202214 0207083537
NEW ZEALAND(NZL) 0800453020 049094657
NORWAY(NOR) 80051862 21034220
PANAMA(PAN) 008002260759 8336749
PERU(PER) 080070688 017017714
PHILIPPINES(PHL) 180011101693
POLAND(POL) 0088001124425 222953595
PORTUGAL(PRT) 800780682 213665301
ROMANIA(ROM) 0800400069
RUSSIAN FEDERATION(RUS) 88001009446 4959813966
SAINT KITTS AND NEVIS(KNA) 18003000771
SAUDI ARABIA(SAU) 8008442599
SINGAPORE(SGP) 8001013222 65796451
SLOVAKIA(SVK) 0800606813 232786096
SLOVENIA(SVN) 080081426
SOUTH AFRICA(ZAF) 0800999705 218311917
SOUTH KOREA(KOR) 00798142063273 234832884
SPAIN(ESP) 900803749 935451839
SWEDEN(SWE) 0201205311 0114966533
SWITZERLAND(CHE) 0800740256
TAIWAN(TWN) 0809083945 0234833975
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THAILAND(THA) 001800658195
TRINIDAD AND TOBAGO(TTO) 18002030764
UKRAINE(UKR) 0800503136
UNITED ARAB EMIRATES(ARE) 800035702478
UNITED KINGDOM(GBR) 08004965676 02079799816
UNITED STATES(USA) 8002389087
8555224566
URUGUAY (URY) 00040190849
VENEZUELA(VEN) 08001362106
VIETNAM(VNM) 12011430
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