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In Service Event Notification

Reference No: BR700-710-A2 ISEN 2017-01

Subject: In-Flight Shut Down - Commanded

Issue Date: 21 September 2017

Issued to: BR700-710-A2 Operators, Bombardier Aerospace, Rolls-Royce Customer Managers
ATA ref:

Attachment: No

Action: No Action Required

21 September 2017

The purpose of this ISEN is to notify customers of a commanded In-Flight Shut Down which occurred on
8 September 2017.

During climb at 6,000 feet the flight crew experienced an “AMBER RIGHT FADEC FAIL” CAS message on the right
hand engine and it rolled back to idle. The crew levelled off at 11,000 feet and shut down the engine. They were
able to perform a successful 250Kt windmill re-start of the engine and the climb was re-initiated. While passing
15,000 feet, the crew received a “R FADEC FAULT” Advisory CAS message that lasted three to five minutes. The
CAS message subsequently cleared and the aircraft continued its climb to FL400 without further incident.

Maintenance personnel replaced the Electronic Engine Controller (EEC) and the aircraft returned to service.
Following data analysis, Rolls-Royce Engineering recommended the Variable Stator Vane Actuator (VSVA) be
replaced as well. The removed units will be sent to the suppliers for investigation.

This ISEN will remain open pending the findings of the investigation.
Kind regards,
NI

Andy Robinson

Deputy SVP Services - Aerospace
VP Services - Business Aviation
Rolls-Royce North America
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