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EMERGING ISSUES

+ VARIABLE FREQUENCY GENERATOR (VFG)
* BELLY FAIRING
+ ACARS DMU FAILED
* GLOBALVISION IFIS
+ CHART SCROLLING
+ JEPPESEN CHARTS LOADING
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GL511-1103-9 VARIABLE FREQUENCY GENERATOR (VFG)

Condition: Drive End (DE) Bearing premature failure and Sump Rupture

To date 12 VFG DE bearings have failed resulting in 3 sump ruptures (last
event reported on Sept 30t 2017)

Cause: Investigation workshop held June 2017 at SAFRAN Power UK, identified Sump
rupture is a consequence of bearing failure combined with low sump wall
thickness.

Solution: Short term:

Service Bulletin for on-wing ultrasonic thickness
check of sump walls:

SB700-24-087; SB700-1A11-24-026;
SB700-24-5012; SB700-24-6012

Released on Oct 4th, 2017
Refer to Advisory Wire AW 700-24-0598

Long Term:

~ _sump wall

Joint investigation team will continue to investigate
the premature bearing failures.
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BELLY FAIRING PANELS DEPARTING IN FLIGHT

A fourth event of belly fairing panels departing in flight occurred since the
Service Bulletin release in July 2016. All occurrences were related to the
original root cause and happened on aircraft which had not yet incorporated
the Service Bulletin. 69% of the fleet have incorporated SB.

Key Factors:

* Sealant or other F.O.D. contamination in receptacles " ., |
 Appropriateness of fasteners type
» Stress margins i Panel 185CL &

Short Term Solution: 186CR

* Advisory Wire AW700-53-0540 (July 2016, Jan 2017, July 2017, Sept 2017)
Verify torque at regular convenience
* Recommended SB for torque check (ECD End Oct)

Permanent Fix Controlled by Airworthiness Directive AD CF-2017-31 Compl.15 months
« SB700-53-050; SB700-1A11-53-025; SB700-53-5009; SB700-53-6008 (July 2016).
» Addition of self locking nutplates and bracket with additional attaching points.

» Parts and labor Free of Charge until Feb 208.
* 4 Man-Hours required to complete modification.
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GLOBAL EXPRESS/5000/XRS-ACARS DMU FAILED

Condition: Post Integrated Avionic Computer (IAC) software upgrade Batch 3.3
SB 700- 31-034/ 700-1A11-31-017
* Intermittent occurrences of “ACARS DMU FAILED” FMS (Flight

Management System) Control Display Unit (CDU) messages on
some aircraft

» Associated with the interruption of all Datalink operations until the
system recovers

Cause: Datalink unit stops its normal operation and transmission of ARINC 429
data to the IAC which triggers the message

Status: AW700-23-0578 Rev.2, released Jul/17. FMS CDU “ACARS DMU

FAILED” message observed Post Batch 3.3
* Root cause under investigation
* Questionnaire Revision 4 sent to operators, collecting additional
feedback

BOMBARDIER

GLOBAL VISION - IFIS CHART SCROLLING ICON

Condition: Post Version 5, Charts List Dialog box
missing the scrolling icon for airports
that exceed twenty five (25) charts

Cause: V5 introduced a software error while
implementing a fix to correct a condition
for scrolling icon still in view when the
bottom of the list is reached

Figure 1
Scrolling Icons

Action: AW 700-46-0608 released Jul/17

Short Term:
AFM Chapter 2 — Limitations 02-08-5; Scheduled for release TR Nov/17
Operator must carry an alternate source of aeronautical charts

Note: Jeppesen allows subscribers additional 4 free licenses

LongTerm:
Upcoming software upgrade
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GLOBAL VISION - IFIS CHART LOADING

Condition: Charts load fails at 97-99%
Affected software/IMS configurations:
* V4.5 & 4.9 with IMS — 6000
* V5 with IMS — 6010 installed in production at 9787

Cause: Database chart files size that the Integrated Management System (IMS)
software cannot process.

Action: AW700-46-0618 scheduled Nov/17

Short Term:

Using Jeppesen workaround, with the JDM (Jeppesen Distribution Manager),
operator is required to slightly change file size using the subsetting feature

Long Term:
V5 with IMS — 6000; SW fix has been implemented via SB700-34-5021/6021

V5 with IMS — 6010; IMS software under investigation
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