FMS “ACARS DMU FAILED” Message displayed on FMS CDU POST Batch 3.3 SB

Reporting Form Revision 5
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When the FMS CDU scratchpad “ACARS DMU FAILED” message is posted , if not already on Datalink page,
immediately go to the Datalink page acceded from NAV > DATALINK INDEX MENU.
With the AMBER message 'ACARS DMU FAILED' indication in the center of the FMS CDU (Refer to figure -1).

Monitor how long this message is displayed. Record the message displaying duration in seconds:

o
DATALINK INDEX 1/

— ACARS DMU FRILED =

ACARS DMU FRILED
PERF NAV )

pROG  OR

Figure-1 - “ACARS DMU FAILED” messages displayed on FMS CDU

NOTE: The FMS CDU “ACARS DMU FAILED” scratchpad message is only cleared when acknowledged by the crew
“Clear” CDU Key or when new scratchpad message is posted. Therefore, this scratchpad message is not to be
used for event time recording.

9. Datalink COMM Available Media: VHF D SATCOM D NONE D
NOTE: If a media is not available it will be associated with FMS CDU scratchpad message VHF NOCOM, SAT
NOCOM or NOCOM if both medias are not available.

10. The coupled-side FMS NAV Source (Master): FMS1 D FMS2 D FMS3 D

11. FMS Operating mode (select one): Dual D Independent D Initiated Transfer D Single D

12. FMS Operating Pair (e.g. FMS1-FMS2):
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13. When the FMS CDU scratchpad “ACARS DMU FAILED” message was posted, did the FMS reset and/or CDU
blanked associated with “FMS FAIL X” CAS message (where X is the FMS associated to the CDU where the
request was made), loss of flight plan, FMS dropping into single mode operation:

YES D NO D

14. During the occurrence, were there any ongoing selection/action on FMS CDU(s): Yes D No D

If YES, where the selection/activity was performed (which page/menu): Datalink (ACARS) D FMSD

Please define/Narrative:

15. Datalink Service Provider (Ground Service Provider):

16. Type of SATCOM installed on the aircraft:

Honeywell SATCOM 6000 D Honeywell SATCOM 7000 D

Rockwell Collins SATCOM SRT2100 D Rockwell Collins SATCOM SRT2100B D

Other D:

Please return the completed form to either your Field Service Representative (FSR), Customer

Response Centre (CRC) at ac.yul@aero.bombardier.com or directly to Technical Services at

tech.services.qglobal.series@aero.bombardier.com.
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